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I. Int«rvf«w«f*f UM 


2. P.S.U. 

3 . County 

4. Your Int. No. 

5. Length of Interview 



(Minutes) 



Child Protective Services 

ft 



TIME AT START 



SECTION A: ORGANIZATION 
Al. What is your exact title or position? 



A2. What is the name of this unit (—the one in which you wo^k)? 



(HEREAFTER USE ABOVE NAME WHEREVER -(UNIT) APPEARS IN THE QUESTIONNAIRE.) 

t 

A3. What area is (UNIT) responsible for? ,Is it a- city^ a (county/parish), 
district made up of ^ number of counties, or what? 



1- CITY 



3. MULTI-COUNTY DISTRICT 



2 /-BOUNTY /PARISH 




AA. Is (UNIT) -part of a larger social service agency at the (AREA IN A^) level? 



ERIC 



1. 


YES 


\ 





5. NO 



'TURN TO P. 2^ A5 



AAa. What is the name of the overall agency^ 



A4b. 



(Do you/Does the supervisor of [UNIT]) report directly to the head 
(ABOVE AGENCY) or are there some levels in betweenik 



1. REPORTS DIRECTLY 



TURN TO P . 2 , A5 



2. LEVELS IN BETWEEN 



A4c. What are these levels? 



A5. Is (UNIT) part of a largef agency at the state level? . 



1. YES 



5. NO 



GO TO A6 



A5a. What is the name of the state agency? 



A6. How many case workers are employed in (R's UNIT)? 

_CASE WOiyCERS 

A7. ^oes (UNIT) haV^ responsibilities other tK^ those related to child 



abuse arid neglect? 



1. YES 



5. NO 



->TURN TO P. 3, SECTION B 



A7a. \^hat are they": 




A7b. Do any of the case workers deal exclusively with cases of child 
abuse and neglect?" 



1, YES 




^ GO TO-'Ayd 



A7c . How many? 



A7d. In general, 'what proportion of total casework time and effort 
goes to matters related to child abuse and neglect? 



5 



SECTION 



B: CASE IDerriFICATlON 



u . of cases of child abuse and 

fng them up. . . > ^^^^^ ^^ild 

. last year for which you have ^ ',^1;^) , (By cases we mean 

During referred or reported to (UNIT) 

abuse and neglect weic , 

number of children.) CHILDREN " 



TMTF.RVTEWER rHF.r.KPOINT A: 



2. 



HF.rKPOINT A: FIGURES AT 

Sis point, ask to TtS wm r to be sure 

MAIL TO YOU lATER. ^0 O^^^/^^oJ B6. 
HE UNDERSTANDS .THEM AND THEN GO UN 

K CAN ^R^ISH THE FIGURES NOW^O^N^^ 



^ fon,KUes did that involve? 

B2 . How many families qiq 



, FAMILIES 



B3. What year was 
FROM 



that? (In w^^t months 



did it fcegin and end?) 




MONTH 



T>rrFBVTKWER C^FCKPOINT B 




1. ONE OR MORE 

CASES REPORTED I 



5, NO CASES 
"REPORTED 



TURN TO P. 5, B6 




B4 HOW many or approximately what percetvt 
of abuse -S^d how many neglect? 



i'^:t# childre,vere considered cas 

Z 



ABUSE 
NEGLECT 



\ CASES or 
CASES or 



4 



B5. , (CARD J) We are Interested in how you learn about cases of child abuse 
and neglect. How many (gx what percent) of all cases you. mentioned did 
(UNIT) first learn about from each of these sourcers? 



NUMBER 0*F ' , 

CHILDREN . iQR PERCENT 



A. The Department of Public Health, 
including Public Health Nurses? 



The Prosecuting 
Attorney's Office? 



C. The Courts? 



D. Hospitals, clinics, including mental 
health clinics? 



E. Other divisions of the Welfare or 
Social Services Departments? 



o*F. ^ Schools? 



G\ Police and Sheriff's Departments? 



Private and voluntary agencies? 
SPECIFY : 



J, Any other agencies? 



(SPECIFY) 



K. Clergymen? 



Physicians in private practice? 



Marriage coxmselors and psychologists 
in private practice? 



N. Other professionals in private practice? 



SPECIFY: 



0, Family members and relatives? 



P. Friends and neighbors? 



Q. Othar lajMn (SPECIFY); 



erIq 



/ 



B6. (CARDS J AND B) Some c: Lhei>e sources may alv/ay? rciify ^llvVj » ab^nt a case. - 5 
others may hardly ever notify you. 

When (SOURCE) knows about a case of abuse ur u^-^lcct, how likely do you t'hjnk 
they are to notify you? <Would they always notify you,* ofte n, somet imes, 
occasionally > or hardly ever notify you? ) ' , ' ' , ' 



.V >^ 4? 



B6a, (IF NOT ALWAYS . ASK ACROSS) Vhy dcn't they 
always,' notify yuu? (ENTER REASON BELOW, 



-i-— ' 

i 1 




i i 

1 * i 




1 


t . , j ^ 

I > 1 » 




i 
I 




i 1 

i 
f 

1 










\ 
1 
j 
1 
i 


1 
i 

i 




[ 
1 

1 , 

t 




' 








1 

1 

1 
















1 — 


• 
















m _1 
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' 1 












h— i 












i 
! 








\ 












\ 















M 



^ I, 
ERIC 
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B7. Nov;^, spea?j:ing only of abuse ^ do you feel that in this area child ^buse is 
, generally un^erreported or not? 



l.YES, UNDERREPORTED 



5. NO, NOT UNDERREPORTED 



TURN TO 
,P.^7, B8 



B7a. Would you say there is a great deal of underreporting or jtijist some ^ 



1. A ^GREAT DEAL 



3. SOME 



B7b. 



In your estimation, 'is abuse of children, more likely to go unreported 
for some /kinds of parents or guardians , such as those -of certain 
marital, economic or ethnic characteristics^ or does underreporting 
ap^ly equally to all kinds of parents? 



U MORE LIKELY FOR SOME 



5. EQUALLY FOR ALL 



UO TO B7e ' 



B7c. 


For what categorifesS>f 
parents is underrepor- 
ting more likely to 
occur? 

f 


B7d. 


(FOR EACH QATEGGRY MEN-- 
TIONED ASK:) .Why is 
that? * 




A. 




A; 






./ 






' ^ : — — \x 




. B. ' 




B. - 
















C. 












r 



















B7e. 



Is abuse more likely to/go unreported when the children are of &xtain 
ages, sex or have cer.tr^in handicaps , or does underreporting apply ^ 
equally to all kinds' of children? 



1. MORE LIKELY FOR SOME 



.'5. EQUALLY FOR ALL 

^ 

TURN TO P. 7/ B8 



■■■i 



1 



B7f , 



Fpr which categories of 
children is under- ■ * ' 
reporting mote likely 



to occur! 



A'. 



(FOR EACH CATEGORY MEN.- 
' ^ TJONED ASK:) Why is 
that? 



B. 



B8."now'. speaking only of neglect, do you feel that in thi. area child neglect 
Is generally underreported or not? x 



I 



1. YES, UNDERREPORTED 



5. NO, NOT UNDERREPORTED 



TURN TO 
9, B9 



B8a. "Would yo^ s.y- there is jL^rea^deal^^ underreporting or just some. 



1. GREAT DEAL 



3. SOME 




0 



ERIC 



B8b.^ In your estimation, .is negle^ct of children more likely to go unreported 
/ for *some kinds of parents oir''£uardiang t such as those of certain 
marital, econosiic. or ethnic characteristics, or does underreporting 
apply equally^^^t9 all kinds of parents? 



1. MORE JJLm:r FOR SOME 



5. EQUALLY FOR ALL' 1^ GO TO B8e 



B8c. 



For what categories *of 
parents is underrepor- 
ting more likely to 
occur? 



B8d. (FOR EACH CATEGORY .MEN- ^ 
TIONED ASK:) Why is that? 



B. 



C. 



B. 



B8e, 



Is neglect more fHcely to go unreported when the children are of 
certain ages, sex or have certain handicaps, or does underreporting 
apply equally to all kinds of children? 



1. MORE LIKELY FOR SOME 



\ 

^ 5 ."^ EQUALLY FOU ALL h> 



JURN TO 
P. 9, B^ 



B8f . For which categories of 
chiljdren is under- 
reporting more likely 
to occur? 



B8g. ([FOR EACH CATEGORY MEN- / 

TIONED ASK:) Why is t^at?'^ 



Approximately, what percent of the reports .you receive of ^suspected abuse 
do you find 'to be unsubstantiated? " / 



PERCENT 



NONE OR 0% 



-> TURN TO P. 10,- Blp^ 




B9a. (In your estimation) Are therfe certafn \^±x^ of parents and 

guardians fo^r whom a hig^f percentages abuse^reports turns out 
to be unsubstantiatejir^r are th^tinsubstantiated reports evenly 
distributed among 1^11 kinds of parents afid guardians? (IF NECESSARY 
► for ^instance parents with certain marital, economic or ethnic 
characteristics?) , * ^ • ' 



/i 



B9b. 



A. 



1. HIGflER AMONG 
CERTAIN KINDS 



For what cat^g<fri^s of 
parents .ate unsub- 
stantiated reports more 
likely to ocdur? . 



5. EVENLY AMONG ' 
ALL KINDS 




B9c. (FOK EACH CATEGORY MEN- 
TIONED ASK:) Why is that?' 



A. 



C. 



B9d. Are there certain klndfe of children for whom a higher percentage of 
abuse repofts turns out to he unsubstantiated or are the unsub- 
stantiated reports evenly distributed for all kinds of children? (IF 
NECESSARY for instance, children of certain ages, sex, or with 
certain handicaps?) - - 



1. 1^ 



IGHER AMONG, 
CERTAIN KINDS 



5. EVENLY AMONG Lturn TO F. 10, ^iO 



' ALL KINDS 



J 



i 



B9e. 



A. 



For what categories of 
children are unsub- 
stantiated reports more 
likely to occur? 



B9f . (FOR EACH CATEGORY MEN- , 

TIONED ASK:) Why is that? 



A. 



10 



BIO. 



It o^f^h^^ 



Approximately, what percent 
do you find to be unsubstantiated? 

PERCENT 



sports you receive of ''suspected neglect 



NONE OR 02 



TURN TO P. .11, Bll 



BlOa. 



(In your estimation) Are there certain kinds of parents and 
guardians for JW^om a higher percentage- of neglect reports turns out 
to fra^nsubstantlated, or are the unsubstantiated reports evenly 
distributed among all kinds of parents. and. guardians? (IF NECESS/J.Y 
for Instance^parents with certala marital, economlc^^br ethnic 
character 1st Ics?) 



1. HIGHER AMONG j 
QERTAIN WINDS i 

^ 



[,5. EVENLY AMONG j ' 

I ALL KINDS 1^ 



GO TO BlOd 



BlOb. For what categories of 
parents are unsub- 
stantiated reports more 
- likely tt) occur? -<;3^ 



BlOc. (FOR EACH CATEGORY MEN- 
TIONED ASK:) Why Is that? 



A. 



B. 




B. 



C. 



"TT 



BlOd. 



Are there certafn kinds of children for whom a hlgher^^ercentage of 
neglect reports turns out be unsubstantlate^^r are the unsub- 
stantiated reports evenly dlstVlbuted for all kinds of children? (IF 
.NECESSARY - for Ijistance, children of certain ^ges, sex, or with 
certain handicaps?) 



1. HIGHER AMONG 
.CERTAIN KINDS 



r 



•5. EVENLY AMONG 
ALL KINDS 



TURN TO P. 11, Bll 



BlOe. 



ERiC 




For What categories of 
children are unsub- 
stantiated reports more 
jUkfly to occur? 



BlOf , 



A. 



(FOR EACH CATEGORY MEN- 
TIONED ASK:) Why Is that? 



B. 



13 



.an. (CARD D) We have been talking about differences in 'reporting. Now I want your 

opinion about differences in the actual incidence of abuse among ^certain types of 
cnildren compared to the/ average rate for all children. Compared to others, please 
tell me how much nore or less often abuse is likely to occur among the following 
categories? First, how about physically handicapped children." Would you say they 
are likely to be abused iruch more often, pore , about the same , less , or . much less ' 
often than otner children'^ (CONTINTE WITH LIST) '' 

(1) 
Ml'CH 
MORE 




Phvsically handicapped 
''G'^tallv regarded children 
Enoticnally disturbed 

d. *''jltiplo p^ndi^.arped children. 

e. Lev birt'"^*ei2ht children 

•f. Sensory handicapped the deaf or blind 

g. Children vith chronic illness 

h. Adopted children 
J. Foster children 

k. Would there be any other categories 
of children who are apt to be abused 
more or less than others? (SPECIFY) 




Bi:. (CARD D) 



Nov, how about neglact , hov much more or loss often :j neglect likely 
to occlTr among the same categories of children compared to others? First, the 
physically handicapped. (Would you say they are likely to be neglected much 
more often, mere, about the same , less , or much less often than other children?) 
(CONTINTE WITH LIST) 



a . 

b. 

c. 
*d. 

e . 
• f , 

8'. 
h. 

j. 
k. 



Physically handicapped 

Mentally retarded children 

Emotionally disturbed 

Multiple handicapped' children 

Low birthweight children 

Sensory handicapped — 'the deaf or blind 

Children with chronic illpess 

.^dopJted children 

Fdster' children- * * 

Would* tHere be any other categories 
of children who are apt to be abused 
nore or less than others? ^SPECIFY) 



(1) 
MORE 



(2) 
' MORE 



(3) (4) 
SAME LESS 



(5) 
MUCH 
LESS 



(CARD C) About what proportion of the children in families vho have been part 
of your active caseload are taken to the hospital for treatment l>ecause of 
continued 5buse or neglect? ^ ' 



1. ALMOST ^ 2, MORE THAN : j 3. ABOUT HALF ' A. LESS THAN ' ' 5. ALMOST 
HALF ! ' HALF NONE 



(CARD C) rtTiat praportion of the cases known to (UNIT) cone to the attention 
of the police because of continued abuse or neglect? , 



1. ALMOST 
' ALL 



2. }10RE THAN | 3. ABOUT HALF 
HALF , 



] A. LESS THAN i ! 5. ALMOST 
! HALF • ' NONE 



Have there been any special efforts in the last few years in this'^area or 
in the statk as a whole to get cases of child abuse and neglect identified 
and reportedT\ 



1. YES 



5. NO TURN TO P. 13, B16 



B15a. Vhat was the nature of these 'efforts? 



i (IF NOT CIEAR) Bl5b. Was that a state or local effort? 



B15c. 



Have ythese efforts increased reporting greatly, somewhat, or not 
at 



1. GREATLY 



3, SOMEWHAT 



5, NOT AT ALL 



\ 



15 > 



B16. 



B17, 



,In some areas the public has been .iiifomed' that they.- may TepbTt suspected 
c.^ses of -child abuse and get help- at" any.,hour of the day or night'simply bV 
dia-Ung a special number. Ha.. ^^17; Uade -^liy ar.rc;r,seineflrs.,of this s^rt? ' 

0 • 



1. YES~] 



T 



B16a. What kind of arrangements? 



5 . NO J ; 



B16b. Do any other agencies have \ 
such arrangements? 



1. YES < 



'5. NO 



►GO TO B17 



B16c. What agencies? 



(CARD C) Vnat proportion of the reports of abuse or neglect that you get by 
phone from individuals turns put to be fraudulant, vindictive Or prank calls? 
Would you say almost all, mpre than half of then., aBout half , .less than h^lf . 
or alrost none? * — . r — ' 



> 



1. /ALMOST j I 2. MORE THAN 
ALL I j . HALF 



3. ABOUT HALF 



4. LE6S THAN 
*HAbf 



5. ALMOST 
NONE 



B18. 



Does a case worker conduct a home visit in'avery case reported by pho.ne? 



Iv-YES 



: — > TURN TO P. 14, B19 



5, NO 



B18a, What other procedures do you follow to ascertain which calls are 
likely to be ^11 founded and which are not? 



B19. Do any of the referring agencies routinely send you 



1. YBS 



5. NO 



fwrltten reports? 



TURN TO P. 16 J, B22 



,B19a. • Which ortes? 
; RENTER BELOW) 



B19b. (FOR EACH MENTION ASK) What types of written 
reports •do you recjfelve? Are they only report 
forms, do they luc'lude case notes, or wh^t? 



' AGE!! CY 



TYPES OF' REPORTS 



FORMS 



CA^E-TIOTES 



OtHER (SPECIFY) 



B20. In your own fnvestigatlon and t^ie services you provide, do you find reports 
from certain agencies are more helpful than others? 



1. YES 



5. NO 



-) GO TO B21 



B20a. 


Which agencies usually send 
the most helpful reports? 


B20b. 


(FOR EACH AGENCY) 
are these reports 


In what ways 
helpful? 


A. 






A. 


















B. 






B. 




» 










~—t ■ < ~ 




C. 






c/ 










• 








B20c. 


• • 

Which agencies send the 
least helpful reports? ' 


B20d. 


(FOR EACH AGENCY) 


Why is it 
not neipiui; 


A. 




\ 


A. 


















B. 






B. . 




V 










^ ^- 




C. 










-^!; 












1 . 


















TURN TO P. 


16, B22 







B21. • Do you find them Wll helpkl or none of them helpful? 



! 1. ALL 



5. NONE 



B21a, xn what ways are they 
helpful? 



B21b. In what ways are they not help- 
ful? 



Is it difficult to obtain reports at all from some agencies? 

— ^ GO TO B23 



1. YES 



5, NO 



B22a. From which agencies? B22b. 



(FOR EACH MENTION ASK) Why 
is that? 



A. 



Do any of the agencies ever suggest or request that (UNIT) take any specific 
action in regard to the cases they report to you? 



1. YES 



5. NO 



->TURN TO P. 18, B24 

r 



B23a. Which ones do this? 



A. 



B23b, (FOJl^CH MENTION ASK). What 
kinds' of suggestions do they 
usually make? * 



B, 



18 



B24. (CAJID K) For each of the following agencies, would you tell me whether the 

fn^^T™?^^^^"^^^ '^^r "^^^^^^ ^^gl^^t ev^r delay or cause problems 

for (UNIT)? First, how about the police and sheriff's departments; Do the 
ofJ^r.^^^^y handle cases ever delay you or cause problems? (CONTINUE WITH LI<;T 
BELOW. THEN FOR EACH YES. ASK B24a BELOW AND B24b ON PAGE OPPOSITE ) 



--a24a. (FOR EACH YES) (CARD C) In wKat 
proportion of the cases in which 
(MENTION) was involved were you 
delayed or caused difficulties? 



/ 





(1) 
YES- 


(5) 

NO 


(1) 
ALMOST 
ALL 


(2) 
MORE THAN 
HALF 


(3) 

ABOUT HALF 


(4) 
LESS THAN 
HALF 


(5) 
ALMOST 
NONE 


A. Police and 
Sheriff's 
Departments 
















B. Social Service 
Departments of 
Hospitals 






% 




1 \ 

1 
! 


- 




C. Medical 
Staffs of 
Hospitals 








■ — 








D. Other divisions 
of the Welfare 
or Social Ser- 
vices Departments 










1 






E. Schools 








- 




- 




F. Courts 

> 
















G. Mental Health 
* Clinics 








k 




1 
1 
1 

i 




H. Voluntary and 
Private Service 
Organizations 
















J. Prosecuting 
Attorneys 












1* 





EKjC (FOR EACH YES,. ASK B24a AND B24b ACROSS.) 
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B24b. Would you tell me more specif Ically about the nature of the difficulties 
and delays? 



A.' 



B.- 



C. 



D. 



H. 



J." 



ERIC 
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■ SECTION C: CASE MANAGJMENT 



CI. Now, talking about child abuse only, does (UNIT) routinely notify any ot;hei: 
agencies of cases of abuse? , 



1. 


YES 







5. NO 



GO T0'C2' 



Cla. Which agencies? 



A. 



■B. 



-: — L 



Clb. 



A. 



(FOR EACH MENTION ASK) About how i 
long after a case has b'Sen known to 
you do you notify (AGENCY MENTIONED)t 



C. 



C2. How about child neglect , does your agency routinely notify any other agencies 
of -neglect cases? • . 



ERIC 



1. 


YES- 






ones 


7 



5. 1 NO 



TURN TO P. 21, 



C2b.^ (FOR EACH MENTION ASK) About how 
' long after a case has been known to 
r you do you notify (AGENCY MENTIONED)? 



22 



C3. Doea i^tUNIT) caae ybrk er always make a home wijXt during the same day that 
a new case of suspected^hlld abuse is reports^ ' - 



1. YES 



TURN TO P. 22, C4 



5. 


NO 







C3a, Why not? Is it because you are short staffed, sometimes other agencies 
are involved^ or is it not neceaeaiy^ or vhat? 



C3b. (CARD C) About what proportion do you visit on the fir«^t^y? 



1. ALMOST 




2. MORE THAN 




3. ab6ut 




4^ tESS THAN 




5. ALMOST 


ALL 




HALF 




HALF 




HALF ^ 




» NOJJE 



C3c. (CARD C) About what propprtion would you have visited by the end of 
the firs-t week? j^- » 



1. ALMOST 




— : rr 

2. MORE THAN 




3., ABOUT 




4. LESS THAN 




5. almost' 


^ ALL 




HALF 




HALF 




HALF 




NONE 
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How about new cases of child neglect s does a case worker always make a ^ 
hovca^ visit during the gajne day that a new case, of suspected child neglect is 
reported to you? 



1. YES 


^TURN TO 23, C5 


5. 


NO 











C4a. Why not? (Is it because you are .short staffed, sometimes other agencies 
are involved, or is it not necessaryy-or what?) 




C4b. ^ilARD C) About what proportion do you visit on th^^f|j:«^--day? 




1, ALMOST 
ALL 











2. MORE THAN 


3.- ABOUT 




=4. LESS THAN 


• , HALF 






HA^F 



5. ALMOST 
NONE ■ 



(CA^-C) About what proportion would you have visited by t|ie.en^ of 
the first week? , ' 



1. ALMOST- 
ALL 





i.-MQRE THAN- 

HALF 





3. ABOUT 






HALF^ 





4. LESS THAN 
- HALF 



5. ALMOST 
NONE 



When Investigating cases of child: abuse or neglect, do your 'staff members 
have the Legal authority to enter a home on their ovm without the cons^ 
erf the parents ? . 



1. YES 



GO TO C6 




C5a. What arrangements does (UNIT) have to*make to gain access to the/ 
children without the consent of the parejits? 



£5^/ Wo'w long d(5es it usually take to make these arrangements? 



C5c. (CARD C) In vhat proportion of the cases do you need to make 
such arrangements? 



1. ALMOST 

ALL 
• 



2: MORE THAN 
' HALF 



3. ABOUT, 
HALF 



4. LESS THAN 
HALF 



5. ALMOST 
NONE 



7^ 



C6. Do case workers of (UNIT) have the legal authority to remove a dliild from Its' 
home under emergency, conditions without callinfe the police? 

— ) GO TO C7 



1. YES 



5. 


NO 







C&a, ' What proceciur^ do you have to follow to remove a child without 
patental consent? 



C6b. (CARD C) In what proportion^f the cases do you have to report to 
these procedures? 



1. ALMOST 




2. MORE THi^ 




'3. ABOUT* 




4. LESS THAN 




5. ALMOST 


' ALL 




HALF / 




^ HALF 




HALF/ 




NONE 



C7. (CARD B) How often /are hospitals used as a place to keep children who are 
temporarily retnovea from theiy homes when it is not medically necessary? 
(Would that be a]kmost always , often , sometimes , occasionally , or hardly ever ?) 



1. ALMOST 
ALWAYS' 

-: .* — 



2. OFTEN 



3. SOMETIMES 



4. OCCASIONALLY 



5. HARDLY 
EVER 
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s. «^ 



2) 



C8. Are children ever placed in foster homw when they are temporarily^jembve^ 



erJc 



own 


homes.? 




1. 


YES 




> 





5, NO [-^ TURN TO P. 26, C9 



C8a, Approximately what ps^portion of the children are .placed in foster J 
homes? ^ * ^ ' 



. ' PERCENT 



C8b. Does (UNIT) handle the placement itself or is this the responsibility 
of another unit or agency? 



1. HANDLES PLACEMENT ITSELF 2. RESPONSIBILITY OF OTHERS 



GO TO C8d 



C8c. Which agencies? 



G8d. Do the foster parents get paid? 



1, YES 



T 



5. NO 



GO T0C8f 



C8e. How much? 



PfR» 



(AMOUNT) 



j(TIME> 



C8f. Do you 6ver encounter difficulties or delays in placing child- \ 
ren' in foster homes? ^ ^ 



5. T^O 



TURN TO P. 26# C9 



1, YES 

C8g. Is. that due to a shortage. of foster homes, the^ 
characteristics of the children or^what? 



.27. 
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C5. Are dgt 



n hones ever used for the temporary placement of abused and 
neglected children In this area? ^ 



' 1. 


YES 


N 


/ 



5. NO 



->G0 TO CIO 



C9a. 



Approximately what proportion of the children who are temporarily 
removed are placed in detention homes? 

. PERCENT 



C9b. Which children are more likely to be placed there? 



C9c. 



Who makes the decision to place an abused or neglectedichiW, in : 
a detention home? Would it be ^ jwdge, a probation officer^ a 
police officer or who? 



€10, ^ Are abused arid neglected children . ever placed with relatives ? 



1. 


YES j 




• 

f 



5, NO 



-> G(fho Cll 



ClOa. Approximately what proportion of these children are placed with 
relatives? ' ^ 

^ V 

PERCENT * * 



ClOb. In such cases are the relatives paid? 



.J 



\ 
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i 1. YES 



3. 


SOMETIMES 







5. NO > GO TO Cll 



ClOc. Which agencies provide the funds? 



ClOd. H^Er much do the payments amount to? |_ 



PER 



(AMOUNT) 



(TIME) 
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CH. Are there any other facilities a\^ilable in this area for the placement- of 
abused and neglected children? \ 



1. YES 



5. NO 



TURN TO P. 28, C12 



I 

V 



Clla. What types of facilities are these? Are these. orphanages , runaway 
homes, treatment facilities or what? 



--^llb. Approxifcateiy wh^at pri^^ponti^tL.pf' t^ie children are placed tbere (tn 



these facilities)? 



PERCENT 



Cllc. Arc'these facilities used for the placement of other than abused 
and-Aeglected children? ^ ^ 



5 . NO GO TO ;€lie^ 



1. YES 

Clld. What otRer children are placed in these 'facilities? 
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Clle. Are these used pri^rily as emergency facilities only, are they 
used as * regular pla^\ement facilities, or what? 



\ 



EMERGENCY 



v^' ONLY 



2. ■ 



REGULAR 
FLACEMENT 



3. BOTH: 



• 7. OTHER (SPECIFY) 



Cllf. Hofw'voiild y^u assess the quality of* cafe' In thp^ ^facilities? 
♦Vo^d you say it is good, ^ adequate or poor? ^ 



1. 


GOOD J 

1 






'3. 


ADEQUATE ■ 








V. 


POOR 





■> GO TO Cllh 



Cllg, .What Xlnds of problems are there^ 



Cllh. What agencies operate these facilities? 



C12, 



Under what circumstances would you be prepared to leave a child with his 
parents or guardians even though an investigaf ion showed that the child 
had been abused or neglected? 
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C13- What social services and support would. (UNIT) obtain from other sources 
when abUsed or neglected children are pot removed from the hoioe? 



SERVICE OR ^PORT 



C13a. Prom which agencies? 
A. 



C14. What social services and support would (UNIT) itself provide when the 
children are- not removed from the home? 



C15. What social' services and sup~pt>rt. would ((JNIT) ^tain from other sources 
when the children are "removed from theTiome? 



SERVICE OR SUPPORT " . C15a. From which agencies? 
A. ' A. 



B. 



C. 



Cl^. What social services and support would ( UNIT) itself pi^ovfde' when the 
children are removed from the home? "* " . - 
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(CARD B) .Uov often do you recoimaend that parents seek help from mental 
health clinics, psychiatrists, marriage counselors, and the like? (AlmnQf 
always , often, sometimes , occasionally , or hardly ever ?) 



1. ALMOST 
ALWAYS 




2. OFTEN 









3. SWIETIMES 



4, OCCASIONALLY 



5. HARDLY 
EVER 



>TURN TO 
P. 31, C18 



C17a. Where do you recommend they get such help, that is, fromj^jttiich 
services or agencies? 



A. 



C. 



Cl7b. (CARD B) How often do you find them reluctant to? use these 
services? 



1. ALMOST 
ALWAYS 



2. OFTEN 



3. SCMETIMES 



4. OCCASIONALLY 



5; HARDLY 
EVER 



C17c. In your estimation how helpful are the services to those who use 
them? JWduld you say they are very helpful ^ somewhat helpful, 
of little help or no help at all? / 



1'; 



VERT 

HELPFUL 



. 3 SOMEWHAT 
HELPFUL 




f 

^ LilTLE 




HELP 1 

J 



NO HELP 
AT ALL 



C18. Are there any services these children or their families need that you 

find unavailable or difficult to obtain in your area? / 
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1. YES 



5. NO 



GO TO C19 



C18a. What services are these? 



C19. (CARD B) How often do abused and neglected children that come to the 
attention. of (UNIT) need medical care that they are not receiving? 
(Would you say that this happens almost alvays , often , sometimes , occasionally, 
or hardly ever ?) 
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1. ALMOST 
ALWAYS 



-2. 0|^EN 



3. SOMETIMES 



A. OCCASIONALLY 



5. HARDLY 
EVER 



TURN TO 
P. 32. 

C20 



C19a. Are there specific hospitals that you would refer these children 
to? 



5. NO 



1. YES 
# 

C19b. Which ones? What are their names? 



GO TO £19d. 



Cl9c. Is there a special reason for choosing (this/these) ho8pital(s)? 



C19d, 



Are there particular physicians that you would refer these children 
to? 



5. m > TURN TO P. 32, C20 



1. YES 

C19e. Is there a special reason for choosing ' then** 
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C20. Xslde from possible assistance from the offices of prosecuting attornles, 
are there lawyers connected with (UNIT) as staff members or consultants? 



1. YES 



5. NO \—> GO TO C21 



C20a. Are these fjoli-tlme , part-time or just occasional cohsuttants T 



1. FULL-TIME 



2. PART-TIME 



y. . OCCASIONAL CONSULTANTS' 



C21. Do you get legal advice from other sources? - 



I 1. YES 



5, NO ' — > GO TO C22 



02 la. What sources? 



C22. How much assistance does your agency get fjom the^ offices of the prosecuting 
attorney? Would you say you get all the assistance you need , somewhat less 
than ^ou need , considerably less than you need or, none at all ? '\ 



1. ALL NEEDED 



2. SOMEWHAT LESS 
THAN NEEDED 



4. CONSIDERABLY LESS 
THAN NEEDED 



5. NONE ^ i 
AT ALL 



C23. In, general, do you feel the work of your agency Is hindered i,n regard to 
child abuse and negleet because of Inadequate legal assistance?" 



1. YES 

IT- 

C23a. In wHat ways? 



5. NO TURN TO-P^ 33, C24 
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Under what conditions would (UNIT) consider th.e temporary separation off 
abused or neglected children frota their families advisable? 



In approximately what percent of abuse and neglect cases does (UNIT) 
consider such action advisable? 



.PERCENT 



Does (UNit) ever initiate proceedings toward temporary separation? 

TURN TO P. 34, C27 



1. 


yes' 







'5. NO 



C26a. Who makes such a decision here at (tJNIT)? (TITLE) 



GZ-eb. What fiteps does' (UNIT) follow? 



j C26c. (CARU B) How often do the courts act in favor of your recommen- . 
I dations» almost always > often, 'sometimes , occasionally ,^ or har<ily 

1 evet? ' . ' • 



1. ALMOST 
ALWAYS 



2. OFTEN 



3. SOMETIMES 



TURN TO P. 34, C27 



4^ OCCASIONALLY 




, C26d. Why don't they always favor them? 



"So 



C27-. Under what conditions would (UNIT) consider the permanent separation qf 
abused and neglected children from their parents advisable*^ - ^ 



C28. In approximately v;hat percent of abuse and neglect cases does (UNIT) consider 
. such action advisable? * \ ^ 

. * 'PEfifCENT 



C29. Does (UNIT) ever initiate proceedings toward permanent removal of a chf^ld 
from its parents- 



BTYES 



5. NO 



^ TURN TO P. 35, C30 



C29a..' Who makes such a decision here at (UNIT)? (TITLE) 



C29b. What steps does (UNIT) follow? 



C29c. (CARD B) How often do the courts ac% in favor of your recommen-^ 
dation; almost always ^ often, sometimes ,^^casionally , or hardly 



I ! 

1. ALMOST 12. OFTEN 
ALWAYS ' ~ — 



j 3. SOMETIMES j | 4. OaCASIONALL^ | I HARDLY [ 

' ■ ' ^ ^ ' — ; 'EVER 



GO TO C29e 



C29d. Why don't they always favor them^ 



C29e. -What happens to the children when parental rights .are permanently 
severed? 
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Under what condltilons would (UNIT) consider criminal prosecution of parents 
involved in abuse and neglect warranted?* 



What circumstances would persuade (UNITJ that an abused or. neglected 
child temporarily removed from the care of its parents could be returned 
to the "fam^.ly? - » ^ 




Who ma)ces such a decision here at (UNIT)? 
(TITLE) 



Has (UNIT) been involved in returning abused or neglected children to their 
homes during the last 12 months? 



1. YES 



5. NO 



What would have to be done to reunite the child with ^ts family? What 
legal steps would have to be taken? 




And how would you go about actually reunitlttg-^the child with its family? 
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C36*' ^If the children remain at hotne pr once children-have 

homes, does (UNIT) cbntinue to follow up on their ^castfsT^ 



ned to_ Qieir 



1. YES 



5. NO 



GO TO C37 



V 



C36a* Does this involve home visits? 



,1- 



1, YES 



5. NO 



C36b. What other services' do yoyi provided 




C36c. What considerations enter into the decision to terminate follow-up 
services? 



.C36d. What is the average length of these .follow-up Services ?_ 



MONTHS 



ERIC 



C37. Are the^e any other agencies which provide follow-up services? 

> GO TO- C38 



1. YES 



5. NO 



. r , r 1 I. • 

C37a. Wh^ch agencies? 

% 


m 1 


C37a. (FOR, EACH ;«ENTION ASK:) What 
kinds of follow-up services^ 
do they provide? 


A. 


A. 










B. 


B. 












C. 


» 















C38, 



(CARD C) What prbpor^tion of families continue to abuse their children even 
after (UNIT) becomes Involved with them? 



1. ALMOST 

!all 



2. MORE THAN 
HALF- 



3. ABOUT fiALF, 
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4. LESS THAN 
.HALF 



5. ALMOST 
NONE 



\ 



C39* (CARD C) 'About what proportion of families qantlnue io neglect their 
children even after youi; agency becomes Ipvolved wlt;h them? 



1, ALMOST ALL 



2, MORE THAN 
HALF 



3, ABOUT HALF 



4, LESS THAN 
HALF 



5, ALMOST 
NONE 



CAO. Are there any^Parents Anonymous groups or similar 8elf;4t^lp' organizations 



your area.' 




C40a. Do you mention such groups to 
phe parents of abused or 
neglected children? 



I 1. YES 



> G0 TO C41 



5, NO 



C40b,, Why not? 



■^^^ — r 



5. NO 



8. DON'T KNOW 



i 



jc40c. Do you ^eel that groups like ! 
I I ^ these would be helpful to parents 
of abused and neglected child|?en? ' 



1. YES 



GO fa C41 



5. NO 



C40d. Why? 



C41. How much do^ case workers vary In decisions and approaches to problems of abuse 
and neglect? Would- you say they differ greatly , somewhat , or not at all ? 



1, GREATLY 



3. SOMEWHAT 



C41a. In what respects do they vary? 



5. NOT AT ALL TURN TO ' 
P. 38, C42_ 



C42. Have you or any of the staff members of yout agency ever attended or 
participated in short courses, conferences, or workshops related to 
child abuse and neglect? 



1. YES 



*5. NO 1 — -p^ uu "iu siiuiii 



^ GO TO SECTIOJi D 



.C42a. 


When was the last time anyone from this agency att^ndo^^ 
Such programs? ' ■ 






— — % ' " 




CA2b. 


A 

Who attended (by title or position)? ' - 










C42c. 


• 

What was the nature of the program? 

[ " , - 





























Dl. 
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Is- there a formally • organized interagency teaa, center, or liaison comaittee that 
deals with probleAs of c^ild abuse or neglect id this area?. 



^ 1. YES, TEAM 



2. YES, CENTER 



3. YES, LIAIScSi COMMITTEE 



■ I 



^ TURN TO 
^- ^° ^P. 40. D2 



Dla. What is it called? 



Dlb. Does,'your agency ^Jarticipate -in this (team/center/committe?)? 



1. YES 



5. NO 



T 



* Dlc» Who from (n;iT) participates? " Did. Why not? 

(TITLE) 



Die: What other agencies participate in this (team/centet'/committee)? 



Dlf. .Who from these agencies take part in this (teara/center/coimittee)? That is, 
what are their positions or titles? 



Dig. How often do th 
Dlh. Where do they meet? 



ey meet? ' 



01 j . Do representatives of .the participating ageocies exchange records' 



1. YES 



5. NO 
Dlk* .Why not? 



.TURN TO P. 40. D2 

Dim. Are the records generated by the diff erent . agencies ke^Jt in a common pool? 

TURN 70 P. 40, 02 



5. HO 



1. YES 

» • • \J/ - 

pin. Are, there participating agencies whicb' do not place a^y tecbrds in that pool? 

TURN TO P. 40, 1)2 



Dlo, Whi.hon^ 



1. YES 

T- 
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5. NO 



40 



D2.' ,<CARD A) How effective do you think the various agencies in this area have 

' /been in dealing with cases of child abuse and neglect? Would you say in 

'general they've bepn very effective, somewhat effective^ not very effective 
or not effective at all? 



1. VERY EFFECTIVE 



2, SOMEWHAT 
EFFECTIVE 



3, NOT VERY 
EFFECTIVE 



NOT EFFECTIVE 
AT ALL 



d:^. (card A) How effective dt) you think (UNIT) has been in dealing with cases 
/ of child abuse and rteglect? 



VERY EFFECTIVE 



2. SOMEWHAT 
EFFECTIVE 



3. NOT VERY 
EFFECTIVE 



4. NOT EFFECTIVE 
AT ALL 



D4» Now considering, the various facets of child abuse and neglect and the many 
agencies involved^ what problems do you see in, the ways it is handled in 
- this area? " s . 



\ 








\ 

\ 












t 












t 








■- * ♦ 










< • 










t 
































r 




>» 






\ . ■ . ■ ■ . • . 




L ^ ■ • ■ , 


/ • ... 
















-* 


> 














" f 
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If additional funds were to become available to ^o^r agency for child 
abuse and neglect > what are the most important uses you^ would like to see 
those funds put to? Please rank them in their order of importance. 



D5a, FOR EACH ITEM: Do you have .any 
idea. how much th^t might cost? 



USE • COST . 

0 



A. 

C, 
D, 
E. 
F. 
G. 





4k • 






^. 

. B. 












. c. ^ 




D. * 






\ 


• 


E. 












F. ■ 






\ 

-r 






^ 


G. 





If addi'tlona-l funds were to become available for other agencies" and 'J)rograms 
dealing with child abu^e and neglect in the community, what are the most 
important uses you would put those funds tp? Please rank them in their* 6rde 
of Importance. .V 

'b6a, FOR *EACH^ ITEM: Do. ypu havfe any' 
* idea how much that might cost? 

^'SE • ' . 

. COST 

A. ^ . A._ 

B, 
"C. 
D, 

F, 
G, 





• 




. i - 




















D. 








^ 














- F. ' 


, • . . • ' ft \ 

G. . • ' 
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What other recommendations would you make for improving the identification 
and handling of abua^ and neglect cases in this area? 



SECTIO>^ E: OPINIONS 
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El, (CARD E) Now I would like to ask yon your opinion about a number of 
/ statements^conceming ways of handling cases of chiid abuse and neglect. 
There are no right or wrong answers, we just want to get the opinions 
of people in the. field about these issues. I'll read you a series of 
statements. Would you please tell me whether you strongly agree , tend to 
agree ,^ tend to disagree or strongly disagree with each one. 







STRONGLY 
AGREE 
(1) 


TEND TO 
AGREE 
(2) 


TEND TO 
DISAGREE 
(4) 


STRONGLY 
DISAGREE 
(5) 




ruDiic agencies snouia stay 
out of the relations between 
• parents and' their ^ children. 


•f 










1 L IS unerapy cnav parents 
need;^ not punishment^. 


r 








E3. 


Economic need is the most 
frequent reason people neglect' 
their ^children. 










E4. 


Conflicts between therapeutic ' 
services and "law enforcement 
activities cannot be reconciled. 




- 




• 


. E5. 

* 

t 


Physicians who are knowr; to 
repor.t cases of mistreatment of 
children lose the confidence 
of their patients, . . 


< 








£.0 • 


Mo^t parents who mistreat their 
children do it because* of 
igtiorance about child rearing*. - 












ine rxgriLS oi cnnuren nave long 
been neglected in favor of 
parental rights. 










E8. ' 


. Too many qhildren are 
mistreated in the name of . 
discipline. ' " 




1 r 






E9. 


People who mistreat their iChild- 
pen should have their* parental 
rights terminated. 


J' 








ElO. ' 


Treatment for parents who mis- 
treat their children id latgely 
ineffectual* 
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STRONGLY 
AGREE 
(1) 



Ell. Agencies are not given sufficient 
resources to deal effectively 
with child abuse and neglect, 

E12. In spite of mistreatment, 

sthe best place for children is 
with their parents, 

E13. It's difficult to say what 
is and what is not child 
mistreatment • 

4 

E14. Parents who Mstreat their child- 
ren are sick, not criminals, 

E\5. People have every right to dis- 
cipline their children any way 
they see fit, 

E16, Public agencies are doling all 
that can be done in regard to 
child, abuse and neglect, 

E17, It's difficult to determine 
when parents should have 
their childrep returned, 

E18, Control of child abusfe 

and neglect is not a feasible 
• goal, , . 

El9\ We just don't know enough to 

deal effectively with problems 
of child mistreatment, 

E20. In dealing wi^h child mistreat-' 
ment,, law enforcement efforts 
should not be mixed with service 
programs. 



TEND TO 
AGREE 
(2) 



TEND TO 
DISAGREE 



STRONGLY 
DISAGREE 
(5) 



ER?C. 
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Mow I would like to ask you about the causes of child mist'reatntnt , What 
^cinds of people are likely to abuse their children and why? 



And what kinds of people are likely to neglet^ thern^ and why^ 



' SECTION F: BACKGROUND ITEMS 
PI. Now Just a few'final questions, about' yourself . Do you have a bachelor's degree? 




F2. Do you have a master's degree? 



5. NO 

IX 



Fib. Have you attended college? 



1. YES 
Flc, How many years? 



5. NO 



GO TO Fid 



Fid. Do you have a high schooJ^-dTploma? 



1. YES 



5. NO 



GO TO F4 




5\ NO 



F2b. H^ve you attended graduate school? 



1, YES • 



T 



5. NO 



. GO TO F4 



VZc. How mahy years? 



GO TO F4 



F3. Did you do any graduate work ;after jrecfeiving your Master's degree? 



9 . 



1. YES 



5.. NO 



GO TO E4 



F3a. Do you .have a doctorate?. 



1. YES 

¥~ 



F3b. . Ih what? 
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5-. NO 



F3c. iiov^ many years of graduate work 
beyond yoor Master's degree have 
you completed? 



74. How long have you been wlth^ (UNIT)? 



F5. Had you dealt with abused and neglected children prior to working here? 



1. Ves 



5, NO |— >G0 T0 F6 



F5a. For how long? 



F5b. What was your position? 



F6* In what year were ^you born? 



F7, Are ydu married, separatied, divorced, widowed, haye you never been ^rried 
or what? \ ' . ^ . ' . 



1, MARRIED , 2. SfiPARAT^ 



3, DIVORCED 



4. WIDOWED I I 5.' SINGLE 



F8^;, Do you have ^any r;CW.ldrenj? 



7. OTpiR' 



1. YES 



.F6a. HowtnanV? 



F8b. What ages? ^ 



r ■ \ 



5. NO 



END OF ltlTBRVIEW 



Thai^ you viery nmcht that's all thie questions I hav§, 
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• SECTION G: BY OBSERVATION 



Gl. Respondent's sex: 



1. MALE 



2. FEMALE 



G2. Respondent's race: 



i. -CAUCASIAN 



2. BLACK 



CHKANO; PUERTO-RICAN 
3. MEXICAN- OR SPANISH 
AMERICAN 



4: 



AMERICAN 
INDIAN 



5. d^lIENTAL 



7. OTHER (SPECIFY) 



C3, Was anyone else present during the interview? 



YES 



!''G3a. Who? 



T 



5. NO 



GO TO GA 



G4. fnterruptions' during the intervtfij*: 

j" 3 . A good many 



^ 1. Few or none 



2 , Som«^ 



A. Constantly 



Respondent's attitude toward ^the interview; 



J Enthusi|istic^ 
positive 



2 Fairly co- 
oper^ative 



3.. Neutrdi 



4. 



Somewhat un- 



' cooperative , 



5, 



Hdstile or 
suspicious 



jG6. R^pofident's Interest in the survey: 



^ Very in- 
terested 


^ Moderatfely 

interested * 

., \ 


3^ Slightly 
. ' interested 


^ Not inter- 
. * ested at all 


J Bored to 
tears . 



ERIC 
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The tiniyersity oi MlchlRah 
purvey Rese*ch Center 



?. 4^8592 * 
Spring, 1974 



' L 
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INSTITUTE FOR $OClAL*Rf SEARCH 
THE UNWER&Tir OF MICHIGA^I 
ANN ARBQP, MICHIGAN 48106 



/ Interviewer's Label 




Public Health Departments 
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ERIC 



■ [ 



TIME AT START 



SECTION A: . ORQANIZATION 



^at is your exact title or position? 



r- 



Wh^t is the 'name-^of this department ( — the one in which you work)?' 



How ipany nurses are employed. in -this Public -Health Department, that is, hjow 
many registered nurses and how many licensed practical nurses? , 



REGISTERED 



LICENSED. PRACTICAL 



I>o.any of the nurses here deal exclusively with cases of child abuse and 
neglect? ' ^ 



1. YES 



5. NO 



-^GO TO A5- 



A4a. How many? 



In general, what proportion of all the nurses' time and effort goes to 
— tters related to Child .abuse -and ne^lect^ , . > ' 



ma 



PERCENT 



What^area is your department resppnsible for? Is. it a city, a (county/parish),' 
or what? ' . ^ • *^ - " 



1. QltY 



2. COUNTY/PARISH 




A7. Is' this part of a-'larger department of public health at the _ (AREA IN A6) level^ 



\ 



1. YES 



5. NO 



GO TO A8 




A7a. What is the nam^ of the o^rall department, or board? 



\7b. 



(Do you/Does the .supervisor of your department;) repvort direct>fy to 
the 'he^d ;0f (A^OVE NAME) or c^r^ there some levBls in between? 



:r ' - ■ 




J • 




1. REPORTS DIRECTLY 


— > GO TO A8 


2. LEVELS IN BETWEEN, 











A7c, What are thes^ levels? 



A^^ Is this Public Health Department part of. a larger ag^njcy at' the state level'i 



I. 


YES . 


1 


s 


• J 


5» NO 


— ->G0 TO SECTION B, P, 3 


N 






% 


t. 







A3a. What is -the nam^f of the state agencjE? 



/section B: case , identification 



liusr ruxt i questions concern the number of cases of child abuse and 
lugli'ct that come to the attention of the Public Health Department and how 
you learn about them. If you have these figures someplace we Would appreci^ 
. your looking them up. ' ^ - • ' 

During the last year for which yo^ have figures, ^ow many ca§es of chi\,d 
abuse and neglect were referred^Or reported to the Public Hea^lth Departi4nt? 
(Hy cases we mean number of children.) ^ • - . 



_CHILpREN 



IN'IERVTFWER CHL)::KP0INT'" A : 



I. 



R CANNOT CONVENIENTLY LOOK UP ^TH£ FOLLOWING FIGURES A,T 
THIS POINT, ASK TO^ LEAVE A CASE REPORT SHEET FOR Hlb^^TO^^. 
MAIL TO YOU L^TER. GfioVE^l EACH ITEM WlTH R TO BEySURE 
KE UNDERSTANDS .THEM AKD TiIeN GO ON TO B8. / 

IFR^C/^ FURNISH THE, FIGURES NOW, CONTINUE WITH 'B2. ' ^ 



/ 

H2 ■ How many f ami lies did that involve? 



\ JANflLIES 



UUcii ytar was~ that? (In what 'months did it begin and end?) 
FROM 



" MONTH 



YEAR 



TO 



MONTH 



YEAR 



INTERVIEWE-R CHECKPOINT B; 



ERJC 



ONE OR MORE 
CASES REPORTED 



5. NO.dASES 
REPORTED 



■^TURN TO P'. 5, B6 



Hc)w many ov approKimately^ what percent of the chjildren were considered cases^ 
of abu,se and hoW many neglect? f * ° ■ , 



A8USE 
NEGLECT 



CASES or 
CASES or 
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(CARD. S) W€ «r€ Intcreitid In how you learn about catM.'of child tbust 
and neglect. How many (ai what percent) of all cnjes you i»entloned did 

the department first learn about from each of these sources? 



NUMBER OF 

•CHILDREN OL" PERCENT 



« Attorney's Office? 


• 




n Tnp Coiirrt;'^ 




4 


nubpiLdib, Clinics, inciuoing 

mental health clinics? ' . . ' 

. a . 






D . Child Protective Services? 






E, Other divisions of the Welfare or" 
Social Services Depar-tments? 










• 


^ iuj.i(wc diiu oncritt s ijepar tmentS . - 






H. Private ^nd voluncafy agencies? 
SPFCTFY- . . ' . 






J,. Any other agencies? 

(SPECIFY) 






K. Clergymen? 


' 




» ^ 

Physicians in private practice? 






M. Marriage counselors and psychologists 
in private pra^cticc? » 






N. Other professionals in private practice? 
SPECIFY^ ' . . 






0. Family* member^ and rei^)ives? 

'-^ ^ : i 






P; Triends.and beighbors? ^ 

* V » 




*- 


Q. -Other lay^n (SPECIFY)? 

* 







R6. (CARDS. S ANiJ B) Some of these sources may always notify the department about a 
case, others may hardly ever notify you. ] ^ 

^ \. * • ^ ' . ' * " - • / 

. When (SOUrtC£) knpwq Sbout a case abOsc or neglect, how likely do you think 
they are to notify you? (Would they \Vlways notify you, often , some tiroes , 
orcasipnaHy , or hardly ever notify yout) * 



c'y Jo* ^ 



■/ / / .0^^^ / 



B6a. (IF NOT ALWXyS , ASK ACROSS) Why den't they 
always notify you? (EKTER REASON BELOW, 
OPPOSITE APPROPRIATE 'AGENCY) 



! 








1 


1 




^ ^ •' '• : 


- 






















0 








Ui 




• 
















• 


























• 


















* . * * 












J 












■> - • 












t , 


• 










^ \ ^ 












■ ■ ■ : • ' \ - . 


c • 
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B7, 



. V, blic health nurses themselves coae -across cases 'of abuse or 
Do -the public heaitn nu . . regular duti£ 

• neglect during the course of their regux 



Les : 



1. YES 



5. NO 



GO TO B8 



NUMBER OR PERCENT 



B7b. 



B7c. 



' public health .nurses during h ome visit s. 

HOW many or what percent were disco-red 
by the public health nurses in schools - 
IS there 'anyplace else tHa^" pub^c healtb 
nurses identified cases of abu^e or neglect 
(Where?). (How many or what percent?) 



(SPECIFY) 



B8. 



■ .H Public health Department have standard screening procedures which 
Does the Public ^eaiL f families they visit? 

detect child abuse or neglect among, tne ranu 



1. YES 



5. NO 



TURN TO P. 7, B9 



B8a,. Wha 
1 



t are these procedures: 



Are they applied to every 
4eals with? 



faklly the Public Health. Department 



1. YES 



•5. NO 



TO P. 7, 



B8c. To -whom are they applied? 



B9. Are "there any special procedures followed by the Public; Health Department 
for verifying suspected cases of child abuse ? 



1. 


YES 







5. NO 



-:> GO TO BIO 



B9a. What are these^spepial procedures' 



BIO. Are there any special' procedures followed by the Public Health Departments 
for verifying^ suspected cases of child negleq^ ? 



1. YES 

« 

BlOa. What are these special proceflures? 



5, NO 



TURN TO P. 8, Bll 
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Bll. Has the Public' Health Department worked out specific procedure's for 
reporting suspected ^ases of child abuse and neglect? 



1. YES 



5. NO 



GO TO B12 



Blla. Are these procedures written outi 



1. YES 



5 , 'NO 



(CARD B) Are these procedure^- almost always followed, often 
followed, gpine tiroes , occasionally , or hardly ever followed? 



1. ALMOST 
ALWAYS 



i: OFTEN 



T 



GO TO Blid 



Bllc. Why aren't they always followed? 



3. SOMETIMES 



A. OCCASIONALLY 



5, HARDLY 


EVER 








i 



Blld, According to these procedures, is the task of reporting cases to 
other age>ncies assigned to a specific department or person? 



1. :YES 



5. NO 



Who reports cases of^ abuse and neglect on behalf of the Publig Health 
Department? 



B33.. 



Who makes the decisions as to which cases are to be rejSorted to other 
-agencies? (TITLE OR POSITION) 
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Mow. speaking only of abuse , do you feel that in this area child abuse is 
generally underreported or not? * • • 



1/ YES, UNDERREPORTED 



NO, NOT UNDERREPORTED 



TURN TO * 
P. 10, B15 



Bl^a. Would you say there is a great deal of underreporting or just some ? 



1. A GREAT DEAL 



3. SOME 



B14b. In your estimation, is abuse of children- more li'kely to go unreported 
for some kinds of parents or guardians , such as those of certain 
marital, economic or ethnic* characteristics, or does underrepprt ing 
apply equally to all kinds of parents? 



1. MORE LIKELY FOR SOME 



5. EQUALLY FOR ALL 



GO TO BUe 



B14c. For what categories of 

parents is underreporting 
5re likely to occur? 




^ — 

B14d. (FOR EACH CATEGORY MEN- 
TIONED ASK:) Why is * 
that? 



A. 



B. 



Is abuse more- likely to go unreported when the childreti are of 
certain^ ages, sex or have certain handicaps, or does underreporting 
apply equally to all kinds of cliildren? 



1, ' MORE LIKELY FOR SOME 



5. EQUALLY FOR ALL 



TURN TO P. 10, B15 
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B14f. FoT which categories of .B14gJ (FOR EACH CATEGORY MEN- 

children is^ underteporting TIONED ASK:) Why is 

more likely to' occur? that? , 



A. 



V 

B. \ 



B. 



C. , 



B15.. Now, speaking only of neglect , do you feel that in this area child neglect 
IS generally underreported or not? 



1. YES, UNDERREPORTED 



,5. NO, NOT UNDlERREPORTED 



TURN TO P. 12, B16 



Bi5a, Would you say there is a great deal of underreport in^>Qr just some? 



GREAT DEAL 



3. SOME 



B15b. In your estimation, is ne^glect of children more likely to go unre- 
ported fjor som'eAinds of parents or guardians ^ such as those of 
certain* mar ital , "feconomic" or ethnic characteristics, or does under- 
reporting apply equally to all kinds of parents? 



' 1. MORE LIKELY FOR- SOME 



5. EQUALLY FOR ALL 



TURN TO P^ 11, B>5e 




B15c. For what categories of 

parents is underrepprt in^ 
more- likely t;o occur? 



B15\i. (tOK^CR CATEGORY MEN- 
3NEb ASK:) ' Why is 
that? 



A. 



b; * 



C. 



















• 


> 







J! 



B15e. Is neglect more likely to go unreported when the children- 
are of certain ages, sex or have certain handicaps, or does 
underreporting apply equally to all kinds of children?' 



1. MORE LIKELY FOR SOME 



5. EQUALLY FOR ALL 



TURIJ TO P, 12, B16 



B15f . For which categories of B15g. (FOR EACH CATEGORY MEN- 

children is underreporting TIONED ASK:) Why ig 

more' likely to occur? that? 



A, 



C. 



C. 



62 



B16. 



^(ARD;D) i;p hai/e been t.ilkinp al)out nfrercnce.s in reporting. -Mijv I want , your 
opinion al^oiu. ^iffc^ruiccs in the actial incicTencfe of dhus^ .among- certain ty pas' of 

'children cor.pcired to- tliQ average rate for all children. Compared to others\ 'ple^^e " - 
tell me how .iriuh nore or less often abuse is liicely to occuw: among the fbljpvlng \ ' 
categories? First, how about physically handicapped, children. Koii^ld yovi say t>ioy* 

^are likely to bc'abiisod n^uch more often, more , about' the same ; less- , or mu ch less . ' ' 
often than other children?- (CONTINTT. WITH LIS!) • "'^^ ' ' . ' ^- 



c . 
d. 
e . 
f . 

h. 



' Physically handicapped 

, Mentally retarded children , ' 

Emotionally dis^turbtd 

Multiple handicapped children 
• Low birthveigbt children 

Sensory handicapped — the deaf or blind 

Children with 'chronic ►illness 

Adopted children 

Foster children 

Would there be any other cat'egopjLes 
of children who are apt.t:'o be abused 
more or less than others? (SPECIFY) 



(J) 

,^^l'CH. 

MORE . MORE 



(2) (3) 

i 



I SAME 



(4) 

Loss- 



es). 
LESS 



B17. 



{C^^^''D) Now,, how about neglcfct , '^hpw much more or less often ij nop,lect likely 
to occur anont; tHe same categories of children compared to others? Virst, the 
physically 'handicapped. .(Would you say i;hey are liRely to be negl^dttd much 
^'^^^ often, more , about the same , less , or much less often than other chiTd7en'^) 
(CONTLNTE WITH LISI) . 



ERLC 



a . 
b. 
c . 
d. 
e . 
f . 

h. 

j . 
k. 



Physically handicapped 

Mentally ret arded » children 

Emotionally /disturbed' 

Multiple handicapped childten 

Low birthweight children 

Sensory .handicapped — the de^af or briiiH 

Children with chronic illness^ 

Adopted children, 

Foster children • * 

' » * • 

Woulri there be any other ".categories ' 

of children wKo arp^apt to be neglected 

more; or less than pthers? (SPECIFY) 



(X) 
^tUCH 
MORE 



(2) 
MORE 



(3) (4) 
SAME LESS 



(5) 

men 

LESS 



63 



13 



B18. 



(CARD C) /About what^ proportion ^f^the childiren. in fami-lles who have bein part 
c^f your active caseload are taken Sb the hospital ,for treatment because of ' 
continued. abu^e or neglect? * ' . . 



i 'l. ALMOST 




2. MORE THAN 




ALL 
*-i — ' 




HALF 





3; ABOirr HALF 




5. ALMOST 
NONE ' 



B19, (CARD C) - Wha't proportion of the cases known to the Public Health Depattment 
corae to .the attention of the police because of continued abuse or neglect?. , 




2, MORE THAN 
HALF 



3. AUOUT HALF 




S. ALM9ST ' 

; Np^E I'' 



Have there been any special efforts in the last few years , /ifi this area or 
in the state as* a whale to get cases of * child abuse and tj^'glect identified 
and reported?- ^ ^ , 



1. 


YES 




5. NO 


-7> TURN TO P. 14, 























E20a. What was the pature &f these efforts? 



(IF NOT.CEIAR) B20b. Was that a' state or local effort? 



B20c. Have these effotts increased reporting greatly, somJl/hat^ orc^not 
' at^ all? : • • . 



r 




1. GREATLY 




3. SO'MEWHAT 




5. NOT AT ALL' 






< 








ERIC' 


♦ 








« 



ft21. 



In 8ou»e areas the public has been Inf ormdd , that 
cases of child abuse and get h^elp at any hour o 
dialing a special. number . $as your department 



they may report suspected 
if the day or night simply by 
Tiade any , arrangements of this ^ort? 



1. 


YES. 


•> 





5. NO 




B21b, 



!• YES 



Do any other agencies have 
ffuqh arrangements? 



B21c, 



Wha|t agencies? ' 



5- NO — > GO TO S22 



) 



B22. Do any agencies eyer ask your involvement in cajbes of child abuse or neglect? 

St, ' ' ' 



X. YES 



5. NO 



> TURN P. 17, B28 



B23y Do any of- these^ ^genties routinely send you written reports? 

5. Np /-^ TURN,Ta.P.17,B28, 



'1. 









ERIC 



B23a. ^>^ich ones?^ 
(ENTER BELOW) 


• B23b. (FOR EACH MENTL 
reports do you 
forms, do they 


ON ASK) What types of written-^ 
receive? Are they only report 
inclirf^ case notes, or what? 


AGENCY 


' A TYPi: 


S OF' REfOftTS " 

* - — . ^ 


FORMS \ 


CASE-NOTES 




OTHER (SPECIFY) 




















1 ■ ; ' 
















4 




1*1 
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\ 1 , 



(IF DIJLY one AGENC reports in B23) 



^B24, Do you 'xnd these reports- helpful' in yoOr own 'evaluation of the case and the 

services you provide? , ' , * • . ' • , • , - 




B24a. In what ways are they, helpful? 



5. NO 

B24b. Why is it these reports ,are not 
helpful? 



I TURN TO ?. 16, B27 j' 



Do yoy find the reports froi^ certain* agencies more, helpful than the reports 
trora others for your own evaluations and' the services you prQvide?' 



1. YES 



5. NO ) TURN TO P. ig^ B26' 



B25a. Which agencies usually send B25b. (FOR EACH AGENCY) - Iri what ways 
■ the most helpful reports? , are these reports helpful? 





/ 






' 7 




B. 




i 


B. " 


( 










m 










. C. ' 














H 




B25c. 


Which 
' least 


agenties aend the 
helpful reports? 


, B25d, 

r 


T ' — "'-T 

(t 

(EO,R EACH' AGENCY) 
these reports are 


'~, ., ■* 

• 

Why is it 
not helpful? 


A. 




Cj 


■ A...- 


















B. - 






B* 






> 










\ 


c. 






• C. 














4 — X !=« 1- 


^ * 



TURN TO P. 16, 32 71 



1^ 



/ I. 



B26. Do you find them all helpful or pone, of them helpful?- 



1. ALL 



5. NONE 



B26a.' In what ways are they 
helpful? 




B26b, 



In what ways are the'y not help- 
ful? ' ■ 



B27. Is it difficult to obtain reports" at al'i 'ffom some agenciesTv 

' 1 



1.' YES 



5. NO : TURN TO P. 17, B28 



'p27a* From^A^hich agencies? 

■ a: ' ^ \ . 


B27b. 

• A., 


(FOR ^ACtrfiENJION ASK) ^fic^ 
is' th4t? ---^ / ' 










B. 1 




^ * ' ' * \ 


'C. ' . 






-— ' ■ 1 ' — 


« 




1 
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B28, 



Do^ any of the agtn^ies ever sugged,t or ,r6quest that the Public Health 
Department take any specif Ic , Action in regard-to the/ c'aj ee thejr refer 

to you? . « ' w ^] , *r ^ 



1, YES 



5, NO 



TURN TO P, II, 129 



. B28a, Which one^. do this? 



B28b. (FOR EACH. MENTION ^^K) What 
kinds of sugg^stionsi do they 
/ ; usually make? 



• 








« » t 


— ' — 
> 






/ 




































/ 




















t 












■ / 

TT 








p 






• 













./I 



\ 
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B29. (CARDT) For each of the following agencies, would you tell me whether ^the' 
, ways they handle cases of child .abuse and neglect ever delay or* caus^ 'problems 
fpr the Public Health ^Department? First, how about the poll-ce and sheriff's 
departments; do the ways they handle cases ever delay you or* . * ' 
cause problems? (CONTINUe'^WITH LIST-BEI-OW. THEN FOR EACH YES, ASK Bf2^a ^ - 
EXLOW AND B2^b ON 'PAGE OPPOSITE.) / " - 



JB29a; (FOR EACH YgS) (rt^RD C) In vhat 
proportion of tV^ cases in whi>b*' 
(^TMION) ^ was involvdcj were' you' 
idelayed or caused xiif f icul ties'^ 



A. Police and 
; r e r 1 : f ' s 
Ler^^'.r t nen 1 5 




(PoXeACH YESs A'SK B29a a^^D B29b ACROSS) , 
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SECTION C: CASE MANAGEKENT 



Now, talking about child abuse only, does the Pqblic Health Department 
routinely notify any agencies of cases of abuse?- * 



1. YES 



5. NO 



iVllN TO 22, .C2 



Cla. i^icTT^^ericies? 

(ENTER OJIE AGENCY PER COtAJMN) 



COLUMN A 



(FOR EACH AGENCY ASK:) 

Clb. About how long after a case, 
has been known is (AGENCY) * 
notified? 



Clc. -Do yo^ notify (AGENCY) of 
all casiS^ of abuse or only 
some? . * ' 



Cld. Which*. kinds of cases 
do' yoii notify (AGENCY) 
about?" 



1. ALL 



GO.TO.Cle 



2. SOM|: 



Cle. Does the department us'ually 



suggest Or request certain 
action on the part of (AGENCY)?; 


1. 


k 

YES 




5. NO 






\ 


f 


. GO TO Clb NEXT (B) 
COLUMN, OR P. 22, C2 


Clf. What', do you ask" (AGENCY) A. 










t 



to do? 



GO TO Clb NEXT (B) COLU>«, OR-P. 22,:C2 



COLl|MN B, 



1. ALL 

9. 




2. 


SOME 


GO TO Cle 


N 





COLUMN C 



C. 



c. 



1, ALL 



2. SOME 



GO TO Cle 



B. 



C. 



1. 


YES 


> 





5. NO 



GO TO Clb liEXT (C), 
COLUMN^ OR P. 22. C2 



1. 


YES 


1 


5. NO 






TURN TO ] 








C2 


\ 


1 





B. 



GOTO Cl^ NEXT (C) COLUMN, OR P. 22, C2' 



C, 



"7^ 



TURN TO P. 22, C2 



Now, talking about child neglect , does the Public Health Department 
routinely notify any agencies of cases of- neglect? 





i. 


YES 




5. NO 


^ TURN TO 24, C3* 













CZa* Which agencies? 

(ENTER ONE AGENCY PER COLUMN) 

(FOR EACH AGENCY ASK:) 

C2b. About how long after a 'case 
has been "known is (AGENCY) 
notified? 

C2c. Do you notify (AGENCY) of 
all cases of neglect or 
only some? 



COLUMN A 



A. 



1. ALL 



G(f TO C2e 



2. SOME 



C2d. Which kinds of cases A. 
do you notify (AGENCY) 
about? 



P2e. Does the department usually 
suggest £>r request certain 
action on the p^rt of (AGENCY)? 







i 




i. YES 




5. NO 













CO TO C2b NEXT (B) 
COLUMN, OR P. 24, C3. 



C2f. What do you ask (AGENCY) 
to do? 



GOTO C2b NEXT (B) COLUMN, OR P. 24, C3 
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•COLUMN B 



COLUMN C 



C, 



1. . ALL 



GO TO C2e 



2. SOME 



1. ALL 



GO TP C2e 



T 



2.' SOME 



1* YES 



5. NO' 



GO TO C2b NEXT (C) 
COLmk, 'OR p. 24, C3 



1. 


YES 




5. NO 






TURN ,T0 1 








C3 


\ 


f. 





GO TO 82bJg;iCT COLUMN. OR"P.- J4» CJ 



TURN TO P. .24, C> 
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Dd€«.^ piihJJ.c healdi department Investigate, evaluSite^ 
way .look into cases Suspected child abuse, or neglect w» 



attention? 




1. YES 



5. NO 



Q3a. Would that be all cases or. 
only some of them? 



3.- SOME 



GO TO C4 



C3b. Why don't you investigate 
■all cases? Is i^:' becaijse 

- ' Investigations areL^carried • 
out by other agencies, be- , 
cau$e yoa" ar^ short staffed, 
or what? . 



C3c, Why don't you? Is that because 
investigations are carried out 
by other agencies, because you 
are short staffed, or what? 



■niRN TO P. 26, C9 



'With whom would you talt^in the course qPf carrying out your investigation, 
that is, with what other Agencies; people or organizations? 



C5. (CAKD C) In what, proportion of abuse or neglect cases do public health 

nurses make home visits? Would yj>u say they m^ke home visits in almost all 
of the cases, mo^e than half ti^ cases, about half , less than hal f th. ...... . 

or almost none? y . 



1. ALMOST ALL 



MORE THAN 
HALF 



J. 



3. 



ABOUT 
HALF 



C6,' What is the nature 'of these Home .visits! 



^■^I'^^rls. ALMOST NONE 



TURN TO P. 26, 
C9 



C7. Does a public health nurse always make a home visit during the same day that 
a new case of suspected child abuse is reported, that is. with in 24 hou rs of 
learning about it? • ■ 



ERIC 



1. YES 



TURN TO P. 26, C8 



5. NO 



C7a. 



Why not? 
invo 



not? Is it becau>e^^tou_are short staffed, other agencies are 
J,ved. it s not. necessary., or what? 




JU -O 



C7b. (CARD -C) About what proportion do you visit on the first day? 



1. ALMOST 
ALLv 



2.. MORE TllAN 
HALF 



3. ABOUT 
HALF 



4. LESS THAN 
• jjALF 



5. ALMOST 
NONE 



J, 



C7c. (CARD C) About what proportion would you have .visited by the end of 
the first week? 
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1. ALMdST 
ALL 



2. MORE THAN 
HALF 



3. ABOUT 
HALF 



4. LESS THAN 
HALF 



5. ALMOST 
NONE 



26 



(is. How about new cases of child neglect , does a public health nurse always make a 
home visit during the same d>y that a new case of suspected child neglect is • 
reported to you? 



1. YES 



5. NO 



GO TO C9 



C8a, Why.jvot? (Is it because you are short staffed, other agencies 
are Involved, it's not necessary, 'or what?) 



C8b. (CARD C) About what proportion do you visit on the first aay?^^\, 



1. ALMOST 
ALL 



2. MORE THAN 
HALF 



3. ABOUT 
HALF 



4. LESS THAN 
HALF . 



5. ALMOST 
NONE 



C8c. 



(CARD C) About what proportion would you have visited by the end of 
the first week? 



1. ALMOST 
ALL 



2. MORE THAN 
HALF 



3. ABOUT 
HALF 



J 



4. LESS THAN 
HALF 



5. ALMOST 
, NONE 



C9. (CARD C) How often are public health nurses called upon to submit reports 
and testimony concerning cases of child abuse and neglect before the -courts. 
Would, you say 'that happens in connection w^th almost all the cases, more than 
half of them, about half, less than half or almost none of them? 



1. 



ALMOST 
ALL 



2. MORE THAN 
HALF 



3. 



ABOUT 
HALF 



4. LESS THAN 
HALF 



AlHOST 
NONE 



ERIC 
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V 



CIO. Does the Public Health Department ever ptovide services for abused or 

neglected children and their families or attempt to get services for them 
^rroiB other sources? 

' '"^^ ^"^^ 7^ 



1. YES 



T 



5*. NO 



TURN TO P. 29, C17 



Cll. « What are the services the Public Health Dep^artment Itself provides for 
children who have been identified as abu^d or neglected? 



CI2. What services do you att^t to get for them from other 



sources; 



SERVICES 



C12a. From which agencies? 



C13. What services^ does the Public Health Department itself provide the parents 
and fflwfUffl of abused and neglected children? 



i . ■ 
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C14. What services do you attenq)t to get for them from other sources? 
SERVICES ^^^^ "^^'^^ agencies? 

A. • • A. 



C. . C. 



C15. 



ERIC 



(CARD B) How often do you recommend that parents qf abused or neglected 
children seek help from mental health clinics, psychiatrists, marriage 
counselors, and the like? ( Almost always , often , sojnetlmes , occasionally , 
or hardly ever ?) 



ALMOST 
ALWAYS 



2. OFTEN 



3. SOMETIMES 



4. OCCASIONALLY 



5. HARDLY 
. EVER 



T 



>TURN TO 
P. 29, C16 



C15a^ Where do you recommend they get such help, that Is^ from which 
services or agencies? ' ■ 



B. 



C15b, (CARD B) Hov often do you find them reluctant tb'^e these 
services? - ^ . 



1. ALMOST 
ALWAYS 



2. OFTEN 



3. SOMETIMES 



4. OCCASIONALLY^ 



5. HARDLY 
' ^ EVER 



7d 



C15c, In your estimation. hoV helpful are the services to those whp use 
them? Would you say they are very helpful, somewhat helpful, - ■ 
of little help or no help at all? 



1. 



VERT 

HEiPFUL 



3. 



SOMEWHAT 
HELPFUL 





, LITTLE 
' HELP 




c NO HELP 
AT ALL 



C16. Are there any services these families need that you find unavailable or 
difficult to obtain in your area? 



1. YES 



5. NO 



-> GO TO C17 



4 • 

C16a. What services are thes6? 



C17. Under whdt conditions would the Public Health Department consider the 

temporary Reparation of abused or neglected children from their families 
advisable? 



■ — '— — , '■' . 1 ' 






h 


















i-^-: ^ 


















1 






J- 




^ ^ 







C18. In approximately what percettt^f abus« apd neglect .cases^( 
-f. consider such action advisable? ' 



oes the^ department. 



PEBiCENT 



80 



30 



C19. Does the Public Health Department ever .initiate, proceedings toward 
tetnporary separation? 



1; YES 



5, NO 



GO TO C20 



Cl9a, Who makes such a, decision here? (TITLE) 



C19b. 'what steps you follow? 



C19c. 



C20, 



(CARD B) How often do the courts act in favor of your recommenda- 
tion; almost always , often , 6 ome timers y occasionally , or ha^rdly 
ever? , 



ALMOST 
ALWAYS 


J 2. OFTEN 











3. SOMETIMES 



OCCA- . 
SIONALLY 



GO TO C20 



5,; 



HARDLY 
EVER f 



Cl9d. Why don't ttiey always f avo:^.them?' ' 





der what- (^onditi 
t^on^ of ahus 




the Public Health Dep^rtm^nt consider the^ permanent 
neglected children from th6ir parents advisable? 







— i— f— 7= 


. . ■ 

















C21. In approximately what' percent of abuse -and neglect case^s does ttie^ Public 
HeaJ*th Department consider such action advisaljle? 



PERCENT 



erJc 



81 



A 



31 



r^^LlJ^^'^^^''^/'.'^^"'"""' proceedings tgward' permanent 
remov£Jf of a cKild fc<5m its oarents? - 



5. NO 



TURN TO P. 32?, (523 



/ 



'C22a. ,Who makes such a' decision here*? (TITLE,) 



C22b. What steps do you follow? 



022c, (CARD- B) How often do the ' coiirtp act. , in favor or your recommen- 
dations, almost always , often, sometimes , occasionally ^ or hardly 
ever? * , ' . 



i. ALMOST 


. ALWAYS 

r 















2, OFTEN 



3. SOMETIMES 



4. QCC;\SIONALLY 



V 




C22d. Why don't they always fav6x them? 



C22e. What happens to the-children when parental rights' are' permanently 
severed? ' ^ — ^ 







— 0 — : ' 


* 




•!* 















— 1. ... , 
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When a decision has b«en made Xo sepa-rate a child from its family, does 
the ^ubltc Health Department ever become involved "in the temporary or 
pennanexit placement of a child? * * 



1. XES, TEMPORARY 



2. YES, PERMANENT 



3. YES, BOTH 



5. NO 



Once children have been separate^ ftom their families, either tei^orarily 
or permanently, do you ever continue to keep traA of these children' 
to see how they are getting along? ^ 



1. YES 



5. NO 



-> TUPJ; TO P. 33, C25 



C24a. Would this inVolve visits by a public health nurse? 




5. NO 



C24b. 



What c^se) might it involve? 



•C24c. What considerations enter intos^the decisioji to terminate these 
follow-up services? 



C24ti. What isNth^ averq^e . length of time of these fWlow-up services? 



C25. 



And ^hat- about the parents / after a child or children'h^e been removed 
from the care- of the parentis, either temporarily or permanently, do you 
ever provide any follow-up services for the parents?. 



1. YES 



5. NO 



GO TO C26 



C23a. Woald this involve visits by a public health nu 



rse r 



I. YES 



5. NO 



C23d. '.^at (else; night xt involve? 

^ r 



C25c. What considerations enter into the decision *to terminate these 
follow-up services? 



» m 



G25ti. Wnat is the averag'e length of time' of these follow-up servi^s? . 



C26. If the ohildrerv remain at home or once children have beep returned to their 

home; does the Public Health Department continue to follow* up on their cases? 



1. YES 



er|c. 



5. NO 



TtJRk TO, P. 3A^C27 



C26a. Would this involve visits by' a^blic healtb nurse? 
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1. YES 



«. NO 



L2bb. What (else) aight it Involve? 



C26c. What considerations enter into the decisicjjx to terminate the^e 
follow-up services? 




C26d>\W'hat is the average length of time of these follow-up services? 



Are th^re any other agencies which provide follow-up services? 

> TURN TO P35, C28 



1. YES 



5. NO 




C27b. Which agencies' 



C27b. (FOR FJVOT ItENTION ASK:) wRat 
kinds .of follow-up services 
do*, they provide? 
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C28. Are there any Parents Anonymous groups or similar self-help organizations 
operating in your area? 



1, YES 



5. NO 



.8. DON'T KNOW 



C28a» Do you mentioa such groups to 
the parents of abused or 
neglected children'^ 



C28b, 



Why not? 



I 

1..-YES-. >G0 TO C29 ' 

i 


, 1. YES f-^ GO TO C29 


1 




5. NO • 

! 


I 5. NO 



C28c. Do you fepl that groups like 

these would be helpful to parents 
of abused and neglected children? 



C28d. Whv? 



C29, How much do public health nurses vary in decisio 
of abuse and neglect? Would you say* they diff 
not at all? 




greatly 



approaches tp problems 
, somewhat , or 



1 1. GREATLY ^ 3. SOMEVHaT 

C29a. In what respects da they vary? 



3. NOT AT ALL 



TURiM TO 
?. 36, C30 
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l3D. 4ave you or anyone in the Public Health Department ever attended or 
participated in short courses, conferences, or vorksnops related to 
child abuse and neglect? i . . 



1. YES 



5. NO 



-> GO TO SECTION D 



C3Qa. 

Alien 'was the last tfime anyone from the department attended 
such programs? 



C30b. Who attended (BY TITLE OT^^OSlYlON) ? 



C30c. What was the nature af the program? 

1 e 



SECTION D:- ;:nteragekcy teams and liaisons . 

c 

Dl". Is there a formally organized Interagency > teaiB, center, or liaison ^conjmit tee that 
d^als with problems of child abuse or neglect in this area? 



37 



YES, j 12. YES, CENTER 



i. 



^ 



3. YfeS, LIAISON COMMITTEE 



5. NO 



T 



TURN ro 

p. 38, D2 



DlaV What is it c 



fail^d?^ 



Dlb, Does your departmetit participate in this (team/cepter/comraittee) ? 



' 1. YES 



Die. Who from the department 

participates in it? (TITLE) 



5w NO 



Did. Why not? 



Die. What other agencies participate in this (team/center/committee)' 



Dlf . 



WKo from these agencies take part fn-this (team/center/committee)? That is,' 
yhat are their positions or titles? * , ' 



Dig. 'How often do they Wet? 



Dlh. Where do^ they meet? 



Dlj. Do reijresentatives of the .participating agencies* exchange records' 



1. YES 



er|c 



5. NO' 
Dlk\^ Why^ not? 



■ TURN TO P/-38; D2 



t)lm. Are the records" geit^prated by the ^different- agencies, kept - in ^- c'oTiipibn pool? . 



1. YES 



5. NO 



TURN TO P. 38, D2 



Din. Are there participating agencies., which do not* place any records in that poot? 

" ■ — I----" " 

5. NO — ^ TURiN TO Pu_'3'S, D2 ■ ' 



1. YES 



.1: 



>»U ^^^^^ - 



T 



88 • 



(CARD A) How effect^ive do you think the various agencies In this area have 
been In dealing with cases of child abuse and neglect? Would you say in 
general they've b^en very effective, somewhat^, effective, not very effective 
or' not effective at 



1. VERY EFFECTIVE 



SOMElftiAT 
EFFECTIVE 



3. NOT VERY 
EFFECTIVE 



4. NOT EFFECTIVE 
AT ALL 



(CARD A) How effective do you think the Public Health Department has been 
.in dealing with cases of child^a]>use and neglect? 



1/ VERY EFFECTIVE 



2. SOMEWHAT 
EFFECTIVE 



3. NOT VERY 
EFFECTIVE 



4. NOT EFFECTIVE 
AT ALL 



Now considering the various facets of child abuse and neglect and the many 
agencies involved, what problem^ do you see in the ways it is handled in 
this- area? ^ ' 



If viditional funds were to become available to the Public -Health Department 
for child abuse and neglect, what are the most important uses you would like 
to see those funds put to? Please rank them in tWeir order of importance. _ 

' ' . D5a, FOR EACH ITEM: Do you have' any 

' • • • -idea how, .much that might cpst? 

USE • - COST 

A. ■ ' . L " A. ; 



B. • ■ - B. 



D. 

E. . . - E. 

F. ' ' - ■ F\ 

G. ' ' • ■ ' " G. 



If *a(5ditional funds were to become availably for otfher agencies. and programs 
dealing with child abuse and neglect in' the community^ what are the mqst 
important* uses you would put those funds to? Please raitk them in their drder ^ 
of importance . ' * ' ^ ' 

D6a. FOR EACH ITEM: Do you hdve any 
idea how much' that might cost?" ^ 

USE ^ ' * . ' ^COST 



A. 


> 






A. 
















J — 

B.. 








C. 








X. 


















V 




1 ^ 


E. 








E. 








f; 


> ^ 


1 












G. 








■ • G. , 






r 




« 








* < * 


U 
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I>7. W'.|t on r r.<o-rnu.n,l.tlons wot.ld you make for In.provlnr. the IcJontIf Ica'tlun 
and Imnillinr of .ih,i;;o and ncr.lecC cases In this area? 



SECTION E: OHINIONS 



1' 



El. (CARD E) Now I would like to ask you your opinion about a number of 

statements concGrnlnR vays of handlinp, cases of child abuse and neglect. 
There are no righFor wrong answers, we Just want to get the opinions 
of people in the field about these issues, I'll read you ^ 'series of ^ 
statements. Would you please tell me whether you strongly agree , tend to 
' a£ree, tend to disagree or strongly disagree with each -one. 



Public agencies should ctoy 
out of the relations between 
parents and their children. 

E2. It is therapy that parents 
need, not punishmenjt. 

E3. Economic need is the most 

frequent reason people neglect 
their children. 

E^. . Conflicts between therapeutic ' 
services and law enforcement 
activities cannot be reconciled. 

E5. Physicians vho arc known to 

report cases of mi6 treat men t: of 
childxetl lose the confidence ' 
of theit patients. 

E6. Most parents who mistreat* their 
children do it because of 
ignorance about child rearing. 

E7. . The' r^ights of children h^ve long 
been ' neglected , in fayot of 
parental rij'htG. 

(A 

E8. ' Too many children are 

mistreated in the name of 
discipline. 

E^' People, v»ho mistreat their child- 
ren should have tlicir -parental 
, . _rlgh^& terminated. 

ElO,. Trootmont" faf parents \A\o mis- 
' treat tlioir children ls largt^ly 
incffcctunl. 



STRONGLY 
AGREE 



TEND TO 
AGREE 



TEND TO 
DISAGREE 



STRONGLY 
DISAGREE 



^— f . ^ . i-Ld E 

< 

'' ' ■ ' f r 

! , 

r— " —< ' ^ 
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'STRONGLY 
AGREE 



TEND TO 
AGREE • 
(2 




£11\ . Agencies arc not given sqfflcient 
resources to deal effectively 
with child abuse anc}, nfcglect. 

E12. ' In spite of mistreatment i"^- 

the best p I-tfcxr 'fo^r children is / 
with their parents. y 

E13, It's difficult to say what 
Is and what is dot ^child 
mistreatment . 

E14. Parents who pistreat their Chi.ld- 
ren are sick, not criminals. 

E15. People have evory right to 'dis- 
cipline their children any way 
they see fit. 

E16.. Public agencies are doing all , 
that can be done^ in regard to 
^ ^ child abuse and neglect. 

E17. It's difficult to deternlRe 
when parents should have 
their children returned. . 

E18. Control of child 'abuse 

and neglect is not a feasible . 
goal. * . . 

E19. We just don't know enough to 

deal effec^tively with problems 
of, child ^mfstreatment . 

E20. In dealing With child mistreat- 
ment, 4aw enfortement effotts , 
should not ^be mixed with service 
programs. 



STRONGLY 
DISAGREE- 
(5) 



/ . 




% 








f 


V 


t 








\ 


\ 














) 




> 






- 































E21. Now I would like to 
kinds of people are 




you about the causes of child mistreatment. Wliat 
kely to abuse their children and why? 



E22- And what kinds .of people are likely to neglect th^m, and why? 



A4 



JSECTION F: BACKGROUND IJEMS 



(ASK, IF NECESSARY) 



Fl, ''Now judt a few final questloilp about yourself. What is your medical title 
' or professional degree? 



1. MD 




2. RN' 




3. LEU 



F2, How long have you>^CT^with the Public Health Department? 



. Had you.deaft witti abused- and neglected children prlot to working here? 





5. NO >G0 TO F4 



.F3a. : For hov^ loijg'? 



LF3b. What waS your pfosition?^ 



F^|. 



F5: 



In what year w^re you born^ 



Are you married, separated, divorced, widoWed, .'have ^ou never b^en married, 
•or what? \ * ^ ' ' - * 



\ «' ^ 

1. MARRIED 



?. SEPARATED 



3; DIVORCED 



J 



7. OTHER 



F6.- Do yau have any children? 



1. YES 



F6a.' How many? 
/6b. X^t.ages 



k. .WIDOWED 



^5." SiNGMf 



b\ NO' 



^ END OF INTEIlVlEfM ^ : 



ERLC 



^ Thank you. very fnuch-, that'^'all the q^e^tlonp ,1 have^ ^ - • 

* • ; •95-; " ^'."^ ' ™ 



TIME NOW 



— : — 



SECTION G: BY OUSKRVATlON 



Gl, --ResppQdcnt *s se'x: 




se'x : 


1 . MALI- 

^ / 1 


0 ^ ^ 


2, . FtMAy- 


♦ 












race: * 











'^Z, BLACK 



CHICANO;' pUKKTp-RICAN 
3. MEXICAN- OR SPANISH 
AMERICAN - 



A. 



MJUKICAN 
INDIAN 



5. ORIENTAL 



7v 0THE1?: (^PECIfT) 



G3; Was anyone elsje present dutpig the interview,? 



G3a. Who? 



a. YES 



5. NO' 



TO GA 



GA^ J. Interruptions during ^Ihe interv'iew: 



1. Few .or none 





• ' ' 




i 


2 . ' Some 









3,, A -gopd many 



A, Const ant fy 




pondeDt/s attitude toward the ii^t^rv^ew: 



Enthusiastic', 
positive 



^ ^ Fairly co- 
op.erat-ive 



J. Neutral 



Socacwiiat un- 
cooperaL ive 



Hostile or 
Suspicious 



-Respondent 's^ 'interest, in 'the surve'yr 


^ Verv in- 
• lei:cstecf 


^ "Moderately . 

interested 
f 1 


, 'Slir.l^tJy • 
interested 


^ fjot inter- 
. \ estcd at all 


^ Bored to ' 
tciir© 
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The Unlver&ity of MichiRan . ^ 
Surve); Researc^ Center * ' ^ 



' ^prihg," 1974 



N. 



Study ^on^ (;:hi-l<f Abusi and' Neglect 





SURV€Y RESEARCH CENTER 


r- '-^ >, ' -v-. — 




'II^TITUTE^FOR SOCIAL RESEARCH 

THE UNlVERSily OF MICHIGAN 
■"ANN ARSOR. MICHIGAN 48106 






y 




» 


. — ^ > 

' ' ! 


# > 
2'. . P.SJ\ 



/ Interviewtr's label 



3. Coilftty 



4, Your Int. No, 



5. Length of Interview 

^1 - 



(Minute^) 



School Systems 



ERJC 
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TIKE NOU 



SECTION A; ORGANIZATION 



Al, What is your exa^t title or position. in fbis school system? 



A2. What is the nanie of this unit or depdrtfcent C — the .one in which you work)' 



A3. ^Tiat area is tbis school system responsible for? Is it a city, a 
(countyVparish) , or what? 



6 
I 



1. ciir 



2/C0U:^Y/PARfSH 
—•7 * 




AA. Dioes the school system employ any nurses? 



'1^ 


YES 




/ 



5.' NO 



-> GO TO A5 



A4a. How many 



A5. Does the school system employ any physicians'! 



] 1. YES 



5. NO 



TURNTO P. 2, A6 



A5a. ' How -many? 








/<Sb. Do they have responsibilities other 
1 school ^tjtletlcs? 


than those related to 
♦ 


* 


1. YES 


1 


5. no 












m 
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• 



A^^- Hoes the schcKrl sysieji employ any social workers.? 



1. YES 



5. NO h-*- GO TO A7 



A6a- How many? 



kl . How many school counselors serve in this school system? 



' A8. How many full-time teachers are there in the system? 

A9. How many part time? ^ ' ^ 

. AlO. How many pupils are there in, the system? > 



All. ' What ^8 the gMde span of this "School system? 



A12. Does this school system have a visiting teacher, truant officer, b,r the 
equivalent who is responsible for the investigation of , absenteeism? 



ERLC 
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1. 


YES 






2\ NO- 








> 


f 






i: 






A12a. 


Do they get 
the families 


l,nvo.lv^d with 
at all? 




A12c. 


Who does investigate student 
aljsenteeism? 






1. 


YES 




5. NO 














j 




TURN TO. SECTION B, 
P. 3 - 










A12b. 


In what ways 


? 






t 


















• 

• 




















































% 



SECTION B: CASE IDENTIFICATION 



BI These next f^ew questions' concern'^the number-of clses of child abuse, and 

• . neglect that come to th§ at tent lon/ei your'school system and how you learn aboja't 

them. If you have these figures someplace we would appreciate your look-- 
ing chem up ' * ^ • ' , ^ , 

Dtjring the last year for which you have figures, how many cases of child ' 
abuse and neglect ^w.ere there among the pupils In this systfem?" (By cases I " " 
, mean number -df children.) " » 



CHILDREN ••' 



INTERVIEWER CHECKPOINT A: 



_ 1. IF R .CANNOT CONVENIENTLY. LOOK UP THE, FOLLOWING fICURES AT 
• THIS';POINT, ASK TO LEAVE "A CASE REPORT SHEET" FOR HIM TO 
MAIL TO YOU,LAT^^. GO OVER-EACH ITEM WITH R TO BE SCRE 
HE L-NDER^TANDS THE^ AN-0 TH£N GO ON f 0.8-7 a. 

^ 2. R CAN FURNI-SH THE FIGURES KOW/ CONTINUE WITH B2. 



i2 . How' many f a^nilies did. that i,nvolve?r 



FAMILIES 



B3. What year was that? '(In. what months ^ id it begin and end?) 
FROM . ' *' * 



MONTH 



YEAR 



TO 



MONTH ' 



YEAR 



INTERVIEWER CHECKPOINT B; 



1 . ONE OR MORE 
CASES REPORTED 



,5^ NO CASES 
REPORTED 



->TURN TO P^.. 6, B7a 



B4. How many or approximately what percent of the children were considered case^ 
of abuse and how many neglect;? ^ . " ' 



ABUSE 
NEGLECT 



CASES a^. J_ 
CASES or 



% 



. JHe .are "Inte-rested in how cases o 
■ in this schodl system. 



f abuse and-neglect are Identified .-^ 



NCWBER OfL PERCEKT 



a; -How' many ol laist year's cases were the scftool 
personnel alerted to hy the abused or neRlected 
. children themselves? 

B. ■ Sow many cases were they alerted- to by, the 
'abused ot^n&glected children's siblings? 



■■ e. How naj^y by other pupils^ 



- f raRPs of abuse Br neglect 
B6. Were y-ou informed by outside sources^of. dtiy casea^of, ^ 
involving pupils from t;his ^school system? 



1. YES 



5. NO 



TURN TO E. 5, B7 



you about? 

, • . ' NUMBER OR PERCENT 



B. 
C. 



-4- 
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. 4 



-B7, 



eporcea by the foliowltrg schftol personnel? (READ LlSt BELOW) - 



B7a, 



Now please teU-me to whom each of the MloHn^ school 
personnel wo^ report if they suspected ^ chUd ^as" 
bused or negl.cted. First, when teachers Suspect cases 
of abuse or neglect to whom would ttiey report either ? 
the school or outside? (CONTINUE Lm) " 



ERJC 




(CARDS L AND B) Soae school perspnnel may always report a case of suspected 
Abuse or neglect, others may hardly ever. report them. When (SOURCE IN B7) 
rknow about a case of abuse, or neglect, - how llkelt do you think they a^e' to 
report it? (Would they always report, often, sometimes , occasionariv . or • 
hardly ever report a case they know about?' (GO THROUGH ENTIRE LIST AT B7) 



B8« . ( IF NOT , ALWAYS ASK ACROS S ) Why don ' t 

they alwavs report'?' (ENTER REASON . 

BELOW, OPPOSITE -APPROPRIATE SOURCE.) 
f ■ ' 



Alj^O&T 



' ■ SOME- ,OCCA- 



HARDLY' 



ERIC 







c •' 








— 


S' 


. o 








- 5^ 




C 






. - : ^ ^ 


f 

v \ 














> 

V 1 

? ^' ' ' 




-^-4 ^ 






• 


\ 


m 

* 






, - • ■ ' 


' ^ .* 
. 1 


t 

^' ' 

i 

\ 

* \ 

i 


m 


♦ 

- ' * » * 


i 

• 


* • ' * - * 

. — ■ ^ — L.-^ — • -» 
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B9. hIs this -school system worked out specific procedures for reporting suspected 
caees of child abuse jand neglect? , : - 



1. YES 



T 



5. NO 



GO TO BlO 



-B9a. Are the36 procfedures wrlttfen out? 



.-\N0, 



B9b. (CARD B) Are thes« procedures almost always followed, often 
followed, sometimes , rarely > orr ^ardly ever followed? 



1. 



ALMOST 
ALWAYS 



2. OFTOr 



,3. .SC»tETIMES 



GO TO B9d . ':r.'r^ " 

B9c. Wl^y aren't they always followed? 





HARDLY 
^* EVER 




4. MRELY 





B^d-5^^Accot4ing to tWese ^i:ac£dui:«s, is the task, of reporting cases to 
'V Qtj?eT-:agfeQ.cie8- assigned to a ■-speeif i'c department or persoti? , 



1. ■ YES 



5. NO 



-tr 



* 



>10r:-Who In the sehool system reports cases- of Abuse and neglecit ' together 
agencies on beh^l-f of the schools? - 



BIl. 



Who makes- thte decisions on. behalf of the ^chooHy^S:as.t6 ^ich cases 
are tcTbe reported to other agen^ltes?, . T^at isV who by title . or position? 



"Are there any other special arrangements tKat have been worked out in 
cot^nection wijii handling cases or child abuse or neglect' in this school 
system?' 



YES 



5. NO 



GO TO B13 



B12a. What arrangements are these? ^ 



What might lead teachers, counsfelorS, or any oChier School personnel *ta 
suspect that a child had been abused? 



What might lead teachers, counselors, or any othier school personnel ^o 
suspect thAt a child had been neglected ? . , , . 



B15. 



Does the. school system have st«idara\8creenlng procedures vhich tnay 
detect child abuse or iw^glect among tfee pupils? 



1% ' YES 



5.- 'NO 



- ,G0 -TO Mb. 



Bl5a.. What are t,hese procedurest.? 



B15b. Are they- applied io/a^ pupils? 



PO TO, Bl^ 



5. m 

B15c. To whom are^they applied^. 



B16, *Are tehereany special procedures followed In the school system tor verifying 
suspected cases of child abuse? ? 



ftl6a. What are these spejlfial procedures? 




5. NO 



-»TURN JOT. 10,B17 




/ 

/ 
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..si?. ''And how about child neglect,^ are. thereby special procedures fo'r/yetifying*; \ 
suspected cases^ of negleot ? , ^ * • . * V 



1. YES 

"J 



5, ^NO 



GO TO B18 



Bl7p» Wiat ate ^hese spefcial/procediirts? 



4f ^ 



Bl&. 

-A 



Now, speaking only of abuse . .do you ^el that in this area child abuse is 
generally underreported or not? - , / , 



1. YES, UNDERitePORTED 



5.' NO, NOT UNDERREEORTED 



->P* 11, il9. 



B18a. Would you sa^y there i's ^, great, deal of underreporting or just some? 



l\ A GREAT DEAL 



3. SOME 



^Bt^b. In your estiaation, is abuse'^of children more likely to go unreported 
fbr some kitjds of pa r>^n<:s of ynardtans. such as those of certain 
' .maritalV Aonomic or ethnic characteristics, or does underreporting 
• ' apply equally to, all* kinds of parent^? » , " . 



1. H^RE-XIIOBLY FOR .SOME 



5. EQUALLY FOR ALL 



^ 

GO TO •B186 



/ 



»5» 



BlSc-For what categories of . B18d. (FOR EACH/CATEGORY MEN- 
- ^ -parents, is underreport- \^ TIONED ASK:) Why is 

ing mciref- likely to" occur? " that? - 



Bl8e. Is. abuse more likely -to. go ninrepoTted when the dllldrfiii ,re of certain 
- ages, sei.oB hav* certain handicaps*, or does underreporting apply 
equally to all kinds'^ of chf Idr^n? . • b yy y 



l{^ORE Limr FOR SOME 



5. "equally for all 





i' 


i 


GO TO B19 

i * 


Bi8f . 
A. 


For wllich Pfl ^effnT"^ otf ' ' 

clvlldren is underT 
reporting more likeXy 
to Qccur? * 


DiOg, 

/ A. 


(FOR EACH CATEGORY MEN- 
TIONED ASK:). Why is 
that? 














. B. 


« 








-^-^ "-^ ^ 


c. 




C. 






/ 


ft . — 




i 









>fow, speaking only of neglect , .do" you feci that 1* this area child neglecT" 
Is generally underreported or nbt? ' 

' ' ■ r \ 



1. YES, underre; 


ll^^TED 




f 



5. NO, NOT underreported 



vTURN TO' 
"^P. 13, B20 



B19a. Would you say there i^ a great deal of underreporting or Jusrtome? 



1. GREAT DEAL 



^3* SOME- 
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B19T>. In your estimation, is neglect of children more likely to go unreported 
for. some kind« of pafrents or guardians , such as those of certain 
~ marital, economic' or ethnic characteristics, or does underreporting 
apply wjually to all kinds of parents? 



1. MORE LIKELY»|t)R SOME 



5. EQUALLY FOR ALL ->GC TO BJ9e 



Bl9c 


r !^or what categories of 


Bl9d. (FOR EACH CATEGORY HEN-'' 




' parents is underreport- 


iiuPiLiy ASN» / wny-i xa end u • 




ing more likely to bccur? 








V 

\ 


A. 




.A. 








B. 




• . • • ' ^ 








C. 




c. " ■ 












— — ' — — 



Bl9e. 



Is neglect moire likeiy to go unreported wh^rf th« children are of 
certain ages, sex or haVe certain hmdicaps, or 'does under-reporting 
apply equally to all kinds of children? ^ ^ 



1. MCfl^ LIKELY JFOR SOME 



5. EQUALLY FOR ALL" 



^TURN TO 
P. 13, B20 



Biff. * For vh^ch ca^egoriefi-^-of 
ctiildren is undei;- 
reporting more likely 
to occur? 

A\ ■ 



Bl9g.. {FOR EACH CATEGORY MEN- 
TIONED ASKi) Why is that? 



A. 



B. _ 
I 

C* _ 



1D9 



13. 



B20. 



(CARD We h^ve been^talking about differences in reporting. Now I want your 
opinion about di Jf e-rc^ces in the actual incidenie of abuse among certain types ^f - 
children coinpare* to the average rate for all children. Compared to others; pUase^ 
tell me how much more or less oft^n ab^^e is likely ^to occur among the foliowln^ 
categories* First, how about physically handicapped children/ Would you say they 
are likely to be abused much more often, more , about the same , less, or much lets 
often than other children? (CONTINUE WITH LIST) " ^ 



a. 
b. 
c . 
d. 
e. 
f . 

g- 
h. 

j. 
k. 



(1) 
'MUCH 



(2) (3) (4) 



-(5) 
MUCP 



Physically handicapped . 
Mentally retarded children 
Emotionally disturbed 
■^Multiple handicapped children 
Low birthweight children 
Sensory handicapped the deaf or blind 
Children with chronic illness 
Adopted children 
Foster children 

Would there be any other categories 
of children who are apt to be abused 
more or less than others? (SPECIFY) 



1 

1 


i 












" 1 














- 


















- 












1 






♦ - 


1 1 




— 












i 

! 




1 

1 












1 

1 





B21 




(CARD D) Nov,- how about neglect , hoy much more or less often neglfect likely 
to occur- among the same categories of children comp'ared to others? First" the 
physically handicapped. (Would you say they ar« likely be neglected much 
T5^TLNTrwi?rrls T)°"''''^' — ' °' Bich.^ often. thart-'other chTld7en?) 



a. 
b. 
c. 
d. 
e. 
f. 

g- 
h. 



.(1) 
.MUCH 



(2) ' (3) (4) 



(5) 
MUCH 



Physically handicapped • 

Mentally retarded children 

Emotionally disturbed 

Multiple handicapped children 

Low-^birthveight children 

Sensory handicapped- — the deaf or blind 

Children with chronic illness 

Adopted children 

Foster children, 

Would th§re be any other categories 
. of children who are apf to be neglected 
more or less than ' others?, (SPECIFY) 



m. 



ilo 











4 


















































f 













































- ' 


1 







B22, Have there been any special efforts in the last few years to get C««e8 bf 
child abuse and negFect' identified and reported In this area? ^ ^ 



1. YES 



5. NO |— ^ GO TO B23 



B22a. What was the nature of these efforts? 



(IF NOT CLEAR) B22b. Was that a state or local ef^ott? 



B22c. Have these, e^orts increased reporting gVeatly, soinewhat, or not 

at all? *^ ' " • , ' i 



B23. 



1. GREATLY | 



3. SOMEWHAT 



5 . ' NOT AT AI,L 



In some areas the public has been informed that they may report suspected' 
cases of child abuse and get help at any hour of the day or night simply 
by, dialing a special number. Does this community have auch an arrangement? 



1, YES 



Jr. NO 



TURfJ TO SECTION C, B, 15 



B2 3a, What .kinds -of arrangements? 



— ^ * 

^"82 3b. What agencies are Involved?^ 



. SECTION C: CASE MANAGEMENT 



;i. 



Now; talking about child abj^-only-; do\h^ 'schoils rotitinely notify any 
agencies of cases of abuse? ■ . - - ^ ' 



1- YErS 



5. NO 



— > TURN TO P. I? C2 



CJa. Vhi'ch agencies? 

(ENTER ONE AGENCY PER COLUMN) 
* 

(FOR EACH* AGENCY ASK:) 

Clb.- Abode how long after a oase 
has-been known is '(AGENCY) 

i 

C\c, Do you notify (AGENCY) of^ 
all cases of abuse or only 
some? 



COLUMN A 



4- 



A, 



2. 


-SOME 




/ - 




GO TO Clb NEx;r (B) 
COLUMN, Oil P; 17, V C2 



Clf. 'What. do you ^sk (AGENCY) 
K'o do? 



GO TO Clb NEXT (B) CO*LUMN, OR P. 17, C2 



16 



COLUMN B 



ERIC 



1. ALL 



GO TO Cle 



1. YES 



2. 


SOME 







5. NO.^ 

GO TO Clb NEXT (C) 
COLUMN, OR p. '17, C2 



COLUMN C 



C. 



1. ALL 



GO TO Cle 



c; 



<;0'f0 Clb NEXT (C) COLUMN OR Pr Xl\ C2 



1- YES 



2. SOME 



5. NO 

TURN TO P . -7 
C2 



TURN TO P. 17, C2 



2. Now, talking about child neelect Hn th^ c^v, i 

agencies of cases of negllffr^' ' schools routinely notify any - 



1- YES 



5. NO 



TURN TO. P. -19, g3 



C2a. Whifh agencies?'" 

(ENTER ONE AGENCy PER COLUMN) 



COLUMN A 



(FOR EACH AGENCY ASK:) 

C2b. About how long sfter a case 
has been known 4s (AGENCY) 
notified? 

C2c. Do you notify (AGENCY) o"f 
all cases of negjlect or 
only some? 



C2d. Which kindk of cases . a. 
do you notify (AGENCY) 
about? 



Do the schools usually suggest 
or request certain action on " 
the part of (AGENOY)? 



C2f. 



What do you ask (AGENCY) 
to do? 



4r 



1. ALL 




2. SOME- 


GO TO C2e ' 



1. YES 



5. NO 



GO TO C2b NEXT (B) 
COLUMN, OR P. 19, C3 



CO TO- C2b. NEXT (B) COLUMN. OR P. 19. C3 
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COLUMN B 



B. 



1 


ALL 




2. 


SOME 


GO 


TO C2e 












N 





COLUMN C 



C. 



1. ALL 



GO TO CZe 



2. S'OME 



C. 



1. 


•YES 




1 ■ 



5. NO 



GO TO C2b NEXT (C) 
COLUl^, OR P. 19, C 3 



1.. 

• 


YES 


\ 





5. NO 



TURN TO P.- 40 
C3 , 



B. 



fiO TO'CZb NTOT'fCl COLUMN. OR P. 19. Cl 



TURN TO P. 19,' C3 



TIF 



Doe,s anyone from the' school system investigate or look into cases of 
suspected^ child abase or neglect athong the' pupils? 



C3a 



C3b. 



1. YES 




Would that be all cases or - 
only some of them? 



1. ALL 



3. SOME 



GO TO C 4 

Why don' t ♦you'drfvestigate * 
all c^ses? Is it because 
investigations tare carried 
out by other agencies, be- 
cause you are short staffed, 
or what? 



5. NO 



•3 



C3c. Why don't you? Is that because 
inA^tigatlons are carried out 
by other agencies, because you 
ar€ short s^taffed, or what? 



Tl^ TO P. 20,- C5 



t C^l^b«^ ; 



(CARD C> In what propottion of childabuse and-negLect c«lb«^does someone 
.from tHe school .sy^^tem make Home visitst Would ^ou say you jnaKe hx)ine -visits 
in almost all of the cdses, more Jrhan half'the cas-QS> "abour Wf / less tha n 
half the cas.es^, or almost none? * . 



1,^ ALMOST- ALL' 




'2 MORE THAN 




' ^ ABOUT 








■ HALF 




HALF 















4, 



.LESS THAN 
'. -HALF 



5. ALJRJST NONE 



Does th^ school system 6r do* inyivi4ual schools ^ver provide any services' 
to p{jpTLls' ni;ho have - been i^gntiflg^PaT ^uge'd or negi'ected? 



'Al. YES 



T 



Gp TO C6; 

» 



d 5a . Wfiat' services "are thoSe? 



boes the school system or do individual scfidols evex'attemp.t' to get 
services for them from other sources? 



1.- IfES 



GO TO C7 



• _>_N0 

C6a. What servicips are those? C6^>. ' ^ (FOR^EACH ttENTIQN) . From 

^ ' whom? ' 



A. 























0 . 




*• * 






« 

» 
















— r-"— 






1 






r 





A, 



'Does the school system pr do. individual school's ,ever provide Services 
to the parents and families of abused or neglected pupils? 

' - ■ ■ - • -^^ : - . 

->GQ TO C8 . 



1. YES 



5/ NO 



What servlees are those? 



4ii 



r 



/ 



> \/C8.., D<)es :th€. school system or do individual .Schools ev6rVtjpemire-ta get services 
• - V *from'^64]ifcE sou^rc^a for .tha-^ pareijts and families? '^^ * ' 



5. 



-.What ;servi-ca?L are^ those? . CBb. (FOR-'EAGS-.^iBNTiON) -FtoiB. wb.Qi? 



c. 



. • C9 



If • * * * • " - 

jS^V.^''^'' services .these -families need that (Ton find unavailable or 
a:ll'ticulf.u5^obtain in your ar.ea? .. " • , 











1.' ' YES 




5. .no' 


— >G0 TO GIO - 



4 



C9a", What services -"are these? 



ERLC 



CIO. (CARD A) How often are school sys^teo liersonnel called upon' to submit " 
raports and testimony before the cWts concerninr cases of child abuse 

: or neglfeTct among pupils in the school sys*«m? Would you say that ' 

happens in 'connection with almost all the cases, more than half af ' 
' . - *^^.^°» about half. , l ess than half , or almost none of then? 



1. 



ALMOST 
ALL 



i I 



; 2. 

•r • 



MORE THAN 
HALF'" • 



p. 



ABOUT 
HALF 



4. 



LESS THAN 
HAIF 



ALMOSf 
HALF 
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CU. .Are there' any groups of Parents Anonymous or similar self-help organiza- 
tions "operating in your area? * 



1 


• YES 


t 









5. NO 

IT 



CI la. UoHybu mention such groups- 
to* the parents of abused or 
neglected children? 



1. YES 



GO T0> C12 



5 : NO 



Cllb. .Why Tiot? 



Cllc. Do you^feel that groups like these; T 
would be helpful to parents of ! 
dbuse4 and neglected children | 



Clld. Why? 





" 1 
YES |- 


— >^ GO TO C12 








1 


NO j 





I 



C12. How much do -school personne; vary in decisions and approaches to 

' Srnot"at°fll'"'^ neglect? Would you say they differ greatly , somewhat . 



1. GREATLY 

. 1 




3. SOMEWHAT • 





5. HOT AT ALL 



I 

V 



TURN TO 
P. 23,C13 



C12a. In what respects do they vary^? 



/ ^ 



CI J. Have you or any school system personnel ever attended or participated 
in stiort, courses, conferences, or workshops related to child abuse and 



negiect? 



7. ■ 



1. "YES 



5. NO 



.TURN TO P. 24, SECTION D 



C13a. When was the lafet time anyone from this school systen? attended 
; . such^jrograms? , ,. 




C13b^Who"^temied? (BY/TITLE -OR POSITION) 



"bl3c. What was/the nature of the program? 



ERIC 



12.0 . 



SECTION D:. INTERAGENCY TEAMS AND LIAISONS, 

-ts fTiere a fortnal-ly orRanfzfed — tnteragency team, centeri or llalson'commlttee Jthat 
deals wlth'problems of child abuse or neglect In this 'arta? ' '* 



24 



r YES, TEAM 



2. YES, CENTER 



T 



3: YES, 'LIAISON pMMITTEE 



5. NO 



TURN TO * 
,P. 25, D2 



What is it called? 



Dlb. Does- the schwi system ^arftlci'iiate ij^ this (team/center/coiranittee)?^ 



1. YES 

DTc. l^flfb' from the school system 
^ partifcipates? (TITLE) ' 



Did. Why not? 



j Die, What other agencies participate in this (team/center/committee)? 







Who from these agencies take part in this 


(team/center/committ€e)? That is 


what ire their positions or t^itles? ' 

5 

• 






How often do they meet? - . - ^ -> < ' . 


■ ^^ ' ■ -v 

Where do they mee't? ♦ 




• 


i 

9 



Dljr- Do representatives- of the participating agencies -exchange records? 



^.'TES 



5. NO 



• DllO Why not? 



•- . ■ TURN TO P. 25, D2'- 
Dim. Ar§ the records generated by" the different, agencies kept in ^ common 'pool? 



1. YES 



5. NO 



TURN TO 'P. 25, D2 



Dlh. • Aue there participating agfencies whlch'-do no't place any. rfecotds In thar pool,? 

121 



1; YES 



.5.- NO 



^►TURNja'P. 25, D2 




I " 

(€ARD A) How effective do you think the various agencies in this area hav^ 
been in dealing With cases of child abuse apd neglect?* Would you say in 
general they've been very effective,* somewhat effective, not very effec 
or not effective at all? 



ly in 

•fective . 



1. VERY EFFECTIVE , 



2. SOMEWHAT 
EFFECTIVE 



3. NOT VERY 
EFFECTIVE 



4. NOT EFFECTIVE 
• AT ALL 



. * 

(CARD A) How effective do you think the school sysCem has be^n in dealing 
with capes of child at)use and neglect? _ j 



r. VERY EFFECTIVE 



2. SOMEWHAT 
EFFECTIVE 



•3. NOT VERY 
EFFECTIVE 



4. im EFFECTIVE 
AT ALL 



Now considering the various facet%' of child abuse; and neglect and the many 
'agencies Involved^ • what problems cjb you see in the ways it is handled in 
^this area? ' ' 



.05. nt additional ftgids wpre to becCrHte available to your school systei^ for chlid 
*abuse and nejlect,^-what are the mas.t import^t uses^you would -like .to see 
those funds put''to?' : Pl^se rank them ^in their order of importance , 



26 



9 ,4 


- i 


D5a, 


EOR EA£:H ITEM; Do you have any 
idea "how much Aat might cost? 










COST * 






A 


A. 


> 


B. 




V- • 

--t.,^^ 1 




Ik 






V * 




n ' ■ — — 


c: 






C, 


> 


















E, 






" » 




F. 


















* 


G. 





I^, Ijf addittonal funds 



become available for 



tencies cind programs 



ERIC 



'dealing" virh cHfM^^ustf and^ ne^'i^ct in^ tije conmunlty^ ji<aar>re^ the most 
important uses you wot^d put those funds tfi? Please,, rank them in their "<>tder * 
of importance. * 





J)6a. 


.FOR E^CH ITEM: Do you have any 
idea^trdw much that might cost? 


? USE 




A, 


COST 


. "A. 


4 . 
















B. 








C. 


: # 






■ D. 




E. • 




- E. 




F. 


— ^ — 






G . ' 


\ 

■ \ U ■ ' 


' G. • 














* . . • 






• 

• 









« 

^ D/. What other recommendations wou^d you make for impravitvg- theVldentif icat ion' 
and^ handling of abuse and neglect \cases in this a^jea? 




SECTiql^E: OPINIONS 



(CARD E) Now I would like to ask you your opinion aboyt a- nujifer of 
statements concerning ways of ^handling cases of child abuse^nd neglect, 
.There are no right or' wrong answers, we just want '^td get tb4 opijiions 
of people^in the field about these issues, I'll read you a series of 
sratements. Would you please t^ll me whether you strongly agree , tend to 
agree tend ^ to disagree or strongly disagree witTi each one. 



strongl\ 

^GREE 



TEITB TO 
AGRLE 



Vend to 

D'^S AGREE 



•2: 



Public agen^^ies should stav 
:*out of the relations between 
* parents and th^ir children. 

It is th«rapy that parents 
need, not punishment. « 



Economic need is the*m^t^^ 
^ frequent reaSon people neglect 
their children. 



E4, 
E5, 



E7. 



Eg. 



E9. 



EilO. 



Conflicts betveen therapeutic 
services and law enforcenjent 
activities cannot be reconciled. 

Physicians who are known to 
report cases of- mistreatjaent of 
children lose the confidence 
of their patients. 

Most parents vho mistreat their; 
children do it because of 
ignorance ab#ut' child rearing. ^ 

The rights of children have long 
been neglected in^ favor of 
parental rigtits. ^ 

Too man;^ children are , 
Vistreated in the name of 
d:^scipllpe. - 



ren fihould h'av^ their parental 
ri^hts,^ terminated. 

Treatment for parents who tnis- 
treat •children is l^rg^ly 

ineffectual* ^' * 





t 










■ — N 

> 






0 






























K 


S 


















^ .1 








- " - '1 
* 1 





STRONGLY^ 
DISAGREE 

ill 



29 



* 




AGREE 
(1) ^ ' 


ACREE 

(2) 


MbAGREE 
(4) 


DISAGREE 
(5) 


Ell. 


Agencies are^^Ti^^^iven suf f icierrt- 
resources to deal ^Tf<ctivelry 
with child abuse andne-glect. 


1 








"^x E12. 


In spite of mistjeatment, 

th«" best place for children is 

with their parents. 










" tl2. 


It's difficult to say vhat 
is and what is not child 
mistreatment'. 




• 




* 


E14.' 


Ten are sick, not criniinals. 


- •- - 






\ 


E15. 

• 


People have every right to dis- 
cipline their children way 
they see fl^t. ^ 






i 

i 


,E16. 


Public agencies are doing all 
that can be done in regard to 
child abuse and neglect. 




• 

1 


1 


E17. 


r 

It's difficult to determine „ ' 
when parents should have 
their children returned. 


■s 


• 


J 

i 




E18." 


Control of chiW abuse 

and ne^ect is not a feasible 

goal. 




' — ' — ! 

✓ 




1 

• 


X 


£19,^ 


We just don'* t know enough to 
deal effectively with problems 
of child mistreatment. 


1 

i 




■ i 

i 

— 1 




E20. 


dealing with child mistreat- 
ment, law eWi>rcement efforts 
should not be mixed wit;b_^service 
programs*. \ ** - 


1 

i 

1 
1 




■ i 





E21. Now I would like to ask you about the causes of child mistreatment. What 
. Irtnds of people are likely to abuse their children and wjiy?. 



E22, And what kinds of peopWw likely to neglect them, and why^ 



PI, 



• SECTION F:t. BACKGROUND- ITEMS ' . ' 

Now'Just-a few final questions about- yourself /' Do you hav^ a 'bachelor 's degree?. 



1. YES 



Fla. VDiat was your major? 



F2. Do you have a maeter^s degree' 



.5, NO 



Flh. Have you attended college? / ^ 

► GO TO Fid 



l.'YES 



5. SO 



Flc,' How many years^"^ 



Fid. Do 



•p you have a high school diploma-? 



i. YES 



5., NO 



GO" TO F4 



1. YES 



T 



5. NO 



F2a. In what? 



F2b. Have you attended graduate school? 



1. YES 



T 



•5, NO 



GO TO F4 



F2c. How many y^ars? 



GO TO 



F3, Did you do any. graduate work after receiving your Master's degree? 



1. ye;s 



5. NO 



GO 'TO f 4 



F3a. Do .^ou have » doctorate? 



1. YE^ 



F3bi ' In what? 



5. N<5 



F3c. How many y^ars'of graduate work 
beyorvi your, Master's degree have 
you completed? ^ 



F4/ How long have ^ou been with this school system? 



F5. Had y6u dealt with' abused W neglected ch-^ldren prior to working.here? 



'1'. YES 



5, NO,[-T>GO TO F6 ' 



t F5a. For how long"? 



F5b. What was your position? \ 



F6. In what year were you bom? ^_ 



F7. ArjB you married, separated, divorced, widowed, ,have you ncyer beep iiiarried, 
or what? > ^ K 



1. MARRIED 



2. SEPARATED 



3, DIVORCED 
— m — 



LVm, WIDOWED j t 5. SINGLE 







7. OTHER 





















F8. Do you have any chl-i4«>en? 



,1.-YES 



5. Na 





V 








FSaT 


How many? 








F8b. 


What ages? . 





















• 







END OF INTERVIEW 
r 



er|c 



.TKank you very m^ch , ' that ' s all the qaes'tions I have. ' 

TIME. NOW 



SECTION G: -BY OBSERVATION 



Gl. Respondent's sex: 
G2. Respondervt's race: 



1. MALE 



rr*" 



2 . FEMALE 



1. CAUCASIAN 



2. BLACK 



^.CHICANO; PUERTO-RrlCAN. 
3. MEXICAN^ OR SPANISH 
AMERICAN • ' 



4. 



AMERICAN' 
INDIAN 



5; ORIENTAL 



7. OTHER (specify; 



G3. Was anycxie else present during the interview 



1. YES 



G3a. Who? 



5. NO 



GO TO GA 



G4^ Interruptions during the interview: 



1» . Few or none 



2. Som** 



3. A good many 



A. Constantly 



G5. Respondent's attitude toward the interview: 



^ Enthusiastic, 
positive 



2 Fairly co- 
operative 



3. Neutral 



A. 



Somewhat un- 
cooperative 



.L 

Hostile or 
suspicious 



G6. Respon(ifnt ' s interest in the survey: 





l^~^y in- 
terested 


2 Moderately 
interested 


] 

.3^' Slightly 
interested 


^ Not inter- 
ested at all 


^ Bored to 
, * tears 


i 


* «t 
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s The University of HlchlRan 
Survey Research Center 



^ P. 468592 
Spring, 1974 



Study on Child Abuse ^nd^vNeglect 



SURVEY RESEARCH CENTER 

INSTITUTE FOR SOCrAt RESEARCH 
THE UNIVERSITY OF MICHIGAN-'' 
ANN ARBOR, MICHIGAN 48106 



1 Interviewer's Label 



2. P.S,TT. 

3. County 

4. Your Tnt. No. 



5. Length' of Intervlew_ 



(Minutejs) 



Hospital Medical Personnel 
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TIME NOW 



' ^ECtlON A: ORGANIZATION AND PROCEDURES 



Al. What is your exact title or position in this hospital? 



t 



A2. Wh^t is the name of this unit or department ( — the one. in which you work in 
this hospital)? 



(HEREAFTER, USE THI-S NAME WHENEVER TT^KIL] APPEARS) 
A3. How many 1)eds are there in' this ho'spital? . 



'BEDS 



A4. (IF NOT CHILDREN'S HOSPITAL ASK: ) How many beds ar^ devoted exelusively 
to pediatric patients? " . 

BEDS. FOR^?Et)IATRIC PATIENTS - ' \ \ 
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A5, Has a team ^^en organized within this hospital to handle suspected cases of 
child abuse and negle(?t? , ^ ' ^ ^ ^ . 



I. YES 



5.' NO 



-jH^URN TO P.' 3, A6 ^ ' 



5a. Mi'at is it c^llfedi 



A5b. Who chairs this team, that is, what is hiS or h^r position? 



A5c. Does the team offer services to the parents and families involved? 



1. YES 



5. NO^ 



■^GO TO A5e 



A5d. What. kipds?_ 



A5e. Is the team limited to menper'j of the hospital staff or does it 
include«persons_f roni _ftt;heij ageneie's? ' ■ ^ • 



<j'l. LIMITED TOj.^ 



2 . * INCLUDES - 

OTHEfe AGENCIES 



TURN TO 
P. 3, 



A5f. Ddes a (DEPT.) g fAff^ji Ptnripr partMr 



team? 



1.* YES 



5. NO 



^g. Who else participates, fhat is^ what are theif titles or pos^itions^ 













1 *" • . ^ ■ ' 

. ... < ^ 


•f 








,A5h.* Hqw" often dope the tean^tneet? * .• 






r 


r 
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A6.^ Has tfiis hospital worked out specific procedures for reportitlg suspected 
cases of child abuse arid neglect? • ^ 



1. YES 



- 1 t 

GO TO A7 



A6a. Are these pVocedures wi*I."tten out? ' 



— — 

l/'YES 



5. NO 



A6b^ ^ (CARD B) Are these procedures alfepst always followed, often ' 
followed, sbme times , occasionally , or hajrdly ever followed? 



r. ALMOST 
^ ALWAYS 



T 



2. .Qfrm 



^ GO TO A6d 



3. SOMETIMES 



4. OCCASIONALLY, 



5- HARDLY-^ 
. . EV£R 



'A6c. V Why aren't they always follqwed? 



A6d. Ac^cording to th^se procedures, is the task of reporting^* cases to 
otiUj^r agencies assigned to a- specific department or^ person? 



1/ Y^^ 



5. NO 



A7. Who' report's castes of , abuse Snc}- neglect, ori beh^f of the hospital?* 



A8. .Who makes t>re ffi^isicns Dn behalf ^ of the hospita>l as to 'which cases are to 

b"e reported to bj?her agencifes? That is^ which department atfd who In the 
. departmentT' * ! ' ' 



(DEPARTMEirr), 



(PPSII^ON) 



ERIC 



134 



A9. Does this hospital operate out-patl^nt services which include services 
for children? ^ . 



j 1. YES 



5. NO 



AlO. Does, this hospital operate emergency serMi^des? 



1. YES 



5. KO 



->TURN TO P> 5,' Bl 



AlOa. How many people were treated in emergency services during the^ 
" la^t year? (IF NECESSARY: - Approximately how many?) 



INTERVIEWER CHECKPOItjT AlOb • 



R LOOKED UP FIGURES 
FOR ANSWER TO AlOa 



ft CAVE APPROXIMATE FIGURES 
FOR ANSWER TO AlOa 



AlOc/ Of these people, approximately how matiy or whaf percent were 
under 18 years of age? 



OR 



NUMBER 



PERCENT , ' V 



AlOd. ^ Do "you treat all emergency pediatric cases that come to this ' 
hospital or do you i;efer some of them to other hospitals? 



^ 1. TREAT ALL 




t 





5/REiER SOME TO OTHER HOSPITALS 



I 



J 



. \ .XlOe. Approximately what proportion do you 
refer elsewhere? * 



AH. 



Do you a'^mit all pediatric cases in need of hospitalization! to ybur in-patient 
vsxM or do you refer some to other hospitals? ■ - * , ' 



ADiftT ALL ^ 



.5. REEFER SOME ?0 OTHF# HOSPITALS 

T~ '~ \ 

Alia. Approximately what proportion do 
you refer elsewhere? ' . ' 
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|ECTION Bkf^SE IDENTIFICATION 



Bl. These neict few questions concern the number of j^aseB of child abuse and 
neglect that are treated at this hospital and how the hospital learns 
about th^m, ^ If ybu have these figures someplace -we would appreciate. 
your looking them up. ' . . 

During the last year for which voi# have figurlfes/how many c ses of child 
abuse and neglect did you have h^re at^thi^ hospital? (By ca^es we me^n 
* number of children.) ' , ^ ' 

. CHILDREN 



INTERVIEWER CHECKPOINT A: 



□ 1. IF R CANNOT CONVENIENTLY LOOK uV THE POllOWING FIGURES AT 
THIS POINT, ASK TO LEAVE A -CASE REPORT^ SHEET ' FOR HIM TO 
MAIL TO YOU LATER. GO OVER EACH ITt» WITH R TO BE SURE 
HE UNDERSTANDS THEM AND THEN GO ON TO fiS. 

□2. IF R CAN FURNISH THE FIGURES NOW, CONTINUE WITH B2 . 



B2. How many families did that involve?' 



^. FAMILIES 



r 



B3. What year was that? .(In what months dicj it begin and end"?) 



FROM 



MON-TH 



TO 



^fONTH 



YEAR, 

V 



YEAR 



INTERVIEWER CHECKPOINX B: 



1 . ONE OR MORE 
CASES ilEPORTEP 



5. IN CASES 
RJjiPbRTED 



TURN TO P. 10, B9 



B4. How many or approJcimately what percent of ^he children were considered cases 
of abuse and how mauy neglect? • . . * ' - ' . - 



ERJC 



ABUSE , 
.NEGLEGT 



_ .CASES or 
CASES ot 



6 



B>. Of aU the cases of. abu&e and neglect, approximately hoW^inany'or what percent 
^ were first identified here in the hospital as cases qf abuse or neglect and 
how many (or what percent) were referred to you a^ suspected cases? 



lyiERVIEWER CHECKPOINT X 



CASES or 
CASES qr 



% IDENTIFIED AT HOSPITAL 
% REFERRED 



ONE m MORE 
l^ CASE^ IDENTIFIED 
LN HOSPITAL . 



NO CASE 
IDENTIFIED 
IN HOSPIT^tL 



^TIMMC INTERVIEWER 
CHEdwOINT .D, PAGE 7 



36. ^ (CARD F) Of the cases of child abuse or neglect that werj£_.ident £f led here 
* in tnei>hospital. approximately how many or what' percent .were^brought m by' 
the foUov'ing sources? Tirst how a>ouc the police and sHeri-ff's departments? 
How^-nany children did they bring to. the hospital which were later identified 



as^abused or neglecte^T (ceNTINUE WITH LIST) 



Number of 
Children 



. Police, Sheriff's Departments 

i. Other hospitals? ' ' . * v ^ 
^* * * . - ' . * • • 

*C.Vhysiclans in private .practice? 

'•.D.- Parents? * " ' 

E. Other relatives? 

^ ^F. Friends and neighbors? 

G. Any othpre? (SPECIFY) 


* 






r 




t 








. — ' \ 


■ ■ ' : — ^ 















or ■ Percent 



ERIC 



137 



INTERVIEUTR CHECKPOINT D 





\ 








.ONE OR MORE 




NO CASE 


^ TURN TO P. 8. B8 




CASES 'jlEFERRED 




' REFERRED 




I 

1 









B7, (CARD G> , Of those^ cases that were referred to you as suspected abuse* oj 
neglect, approximately how many or what percent were referred by the 
following sources? First how about the Cliild Protet!tive Agency. How loauy 
cises of abuse and neglect did they fef^v to t^his hospital? (CONTINUE 
WITH LIST) ' ' ' . . . ^ 

• • ^ Number of 



: A,. Child Protective Services 
" 'B. Police and Sheriff's Dep^ttnents 
d.'^Other hospitals 

■ \ . • • ■ 

D. jPrivate physicians • 
»E. Any other sources: 

• F. ' '\ 

• • « • 

G. 



(SPECIFY) 



Children c 


)r Percent 
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B6. ^(CARD M) For §acK of. the. following agenesis, would yruv tdll ne j*?h/ihe^' Lhk 
ways they handle cases of child a'bu% /dqd neglect hvli delay ^io hospital ' 
staff's ^^'eeing those^ children who need, medical rarp or cause other prohlors' 
•First, Jiiov auout the police Jnd sheriff's departmetiti:- , Do the waysthey 
hancjle cases ever 'delay you or raus§ problems? (rONTT^rj}. WITH LIST BELOW. 
THEN FOR EACH YEB, ASK B8a BEIOW AND B«b ON PAGE OPPOSIIE.J • " 



PRa. (FOR FACH VF.S)' (CARD C) In wh.r. 
proportion o( the case<5 in which 
(*5rST10N) was involved w^re you 
delaved or caused difficulties'* 



J YES , 



(5) 

NO 



Police ard 
S^erif'f 's 
Departments 



Soc^' al- Ser--i^e 
Department of 
this or other 
hospitals 



Child . 
Protective 
Akehc V 



D. Other divisions 
of the-'v^'elfare 
or Social Ser- 
vices Dep'aitments 



L. Schools 



T. Courts 



v.. Mental Healtl/ 



Clinics 



H. -Volurtt^ry and 
Private* Service 
OrganJ-zations « 



J. Prosecuting 
Attorneys 



Pi^blic Health 
Department 



(1) 
ALL 



. (2) 
MORF TFL^y; 
I^.^LF 



(3) 

ABOri FiALF 



(4) 
LESS. 
fl>i F 



(5) 



ALMOST 



ERJC (FOT EACH YES,' ASK B8*a ANn'B8b ACROSS,) 
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B8b/ w'oujd you tell me more .specif icaily ^bout thfe nature of the. difficulties 
and a€iiffys- * ' , - 



B. 



D. 



. E. 



F. 



J. 
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Now D wouid, like *to ask you about reporting oases of. child- abuse and ' 
.^©^lect in thi3 hospital and the jcommupity When radiologists in this 
hospital suspect cases of abus^ or^neglect, Co whom' would. they report? 



BIO. ; When'oflier physicians ia the hospital suspect cases of thild ^buse' 
and neglect to whom would they report? , ' 



Bll. When nurses in the hospi^l suspect cases t« whom wc^ld they report? 



B12. , Would ptherc persod's working in the , hospftai ever report aiisp^cted cases' 



i:- YES' 



T 



5. ' JJO 



B12a. Who^ reports— and to whom would they report? 
'A. ■ •- - -A. 



TURN TO P. 11, 
• ■ BI3 ' - 



•B. 



- . 'B.. 



1^41 
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Bli. (CARD B) 'When physicians iu ihi.J hospital know about a cas^ of abuse 

or heglett, now likely go you think they are to report it? Would they, 

almost always report such a case, often, gope times , occasionally , or 
hardly ever report It? • . ' . 



U 



ALMOST 
ALWAYS 



2. OFTEN I r3. SOMETIMES 



GO TO B14 



1 



T 



A. OCCASIONALLT 



MRW-Y 
EVER- 



T 



B13a. Why don!ttbey always report It? 



B13b, 



Are ^hysiclaos in some ^medic^l specialties less -likely to report 
.than in others? - ' " ' . ^ ' ' 



1. YES • ^ 
'B13c; Which spetialties ar^ these^J 



5^ NO' 



-> GO TO B14 



B14. (CARD. B) How -likely do you think nurses in' this hospit^U ar£ to, report -cases 
of suspected child abtise .or neglect? .(JWpuld they almost always' report it, ^ 
often , sometiimes , occasionally or hardly ever report it?) « * ' . 



1'. 



ALMOST 
ALWAYS^ 



I. OFTEN 



TURN TO P. 12^ 
B15 



B14a. Why don't they always report it?-. 



3. SOMETIMES 



4. OCCASIONAbLY' 



HARDLY 
EVER 





4 . 


1 

4 


i 
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Bl5. 



In what part6 of the hospitals operatirf'ns" do you think suspected ^(fase^ of 
abuse and neglect are most likely to go unreported?' Would that be IW tfee 
out-patient. .services. In the emergency tooms or in,th^ in-patient wards? 



1. EMERGENCY 
ROOMS 



2. 9*UTPATIENT 
SERVICES , 



3. IJIFATIENT 
WARDS 



5. NO 

. DiFFEREKCfi ' 


3. DON'f- 


1 





TURN TO .P„ 13, ■B16' 



B15a. Vhy is thit? 



■B15b,-0f these services,^ Where is underreporting- b-east likely to ofccur? 

• * 



VKy' is that? . • , .^ ' 







—r^ ' • • - 








. .'■ ' H ; ^ — ^1- 



er|c 
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B16, Now, speaffcing only of akUS^» do you feel that in' this are^ child abuse is 
generally underreported or* not? 



I. YES, UNDERREPORTED 

~ r 



5. NO, NOT UNDERREP6rTED 



TURN W 
P. 14, Bl7 



B16a, Would you say there is a great deal of underreporting. or ^\yst some ? 



1, A GREAT DEAL 



3. SOME 



B16b, In your estimation, is abuse of* children more likely to go imrep^rted 
' for some kinds of parents or guayjians ^ such as those of certain 

marital, economic or ethnic 'characteristics, ,>or'does underreporting 
, ' apply eqQally to all kinds of parents? 



1. MORE LIKELY FOR SOME 



5. EQUALLY FOR ALL 



GO T0^B16e 



B16c. For what categdrie^ of B16d.' (FOR EACH .CATEGOI^ MEN- 

parents is undierreporting" TIONED ASK:) ,Why is- ^ 

-'^ ' more likely to 'occur? ' that? , * 

A. ' - . • A. ' ^ • ' ' 



B. 



B. 



C. 



C. 



B16e, Is abuse more likely 'to go unreported when* the children are of 

certain dges» sex or haye certain handicaps',, or does underreporting 
apply equally. to .all kinds of children? 



1. MORE LIKELY FOR SOME 



5. EQUALLY FOR ALL 



TURN 'TO P. 14» Bl6f. 



TURN TO P. lA, B17 
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B16f. 


.?oV 'which categories of ' 
* children io. iindPT*T*PTinT*f^ ^no 
more likely vto occur? 


B16g. 


(FOR EACH CATEGORY ^N- 
liUNriU AbK.:; ' Why is 
that? . 




A. 




A. 












— h f-^ — 




B. 


— ^ y \ : 


B.' • - 


• 
















■ 


c. 










V 


* r — • 

' , 





B17. 



Now, speaking only of neglect , do you feel that' in this* area child. neglect" 
is generally iinderreported or not? ... ' x 



ERIC 



1. YES, UNDERREPORTED 



T 



5;* N0^ NQT UNDERRflPORTED 



TURN TO P, 16, B18 



B17a. Would you say there is a^ great deal of underreporting ot Ju^t sorae^ 



1. GREAT DEAL 



3. SOME 



BlTb. In your estimation,- is neglect of children' more likely to go unre- 

portfed for some kinds, of parenta. or guardians , such as those of 

, Certain marital, ; economic or ethnic characteristics, or does under- 
repprting^apply equally to all kinds of parents? 



1. WRE LIKELY FOR SOJffi 



5. EQUALLY FOR ALL' 



TURN TO P. 15, B17e 



, B17c. 


Fqi^-what categories of ^ 
parents •is undej-reportirlg 
more likely to occur? 


B17d'. 


(FOR EACH CATEGORY MEN- 
TIONED ASK:)" .Why Is 
that? * 


A. 




- A. 




•B. , 




B. 




• 

C. ' 




• C. 
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B17e, Is'ne&ledt ;ftore lilcely to^ unrepotted when the children 

ate of cettaln ages, sex or fiave certain handicaps, or does 
undf rreporting apply;equally to all kinds of .children? 



MORE LIKELY FOR SOME^ 



5.* EQUALLY FOR ALL 



TURK TO P. 16, B18 





B17f. 


For which categories of ' ^ 
children is underreporting 
more lilcely to occur? 


Bi7g. 


(FOR EACH CATEGORY IffiN- 
jtO^ED ASK:) Why is 
that? 




A. 




A. 
















B. 


• 


B. 








= — ' ■ ' — 

* 












C. 




















1^ 
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(CARD D) We have beert talking about «llffererices in reporting. Now I want your 
opinion about differences in ^the actual incidence of abuse amouR certain typed of ^ 
children compared to the average tate for all ehildpen. Compared to others, pleas 
tell me how-much more or less often abu^e is Likely to occur. among' the following' 
categories?. First, how about physically handicapped children. Kould you say trhcy, 
^re li*kefy to be kbused much more often, more , about the same , less, or much less 
often than ot^her .cihUd^en? (CONrtNUE WiTH'LIST) . 




LESS 



(5) 

mm 

LESS 



a.. 

b. 

c. 

^ ' 

d. 
e. 
f . 

g. 
h. 

j. 
k. 



Physically handitapped - 

Mentally r«t^jpdfed children 

Eraotioniritly disturbed ' - 

Multiple handicapped children 

Low birthweight children 

Sensory handicappec^ — the deaf or b^ind 

Children with chronic illness 

Adopted children , " 

Fost^' children 

Wduld there be any other categories 
of children who are apt to be abufeed 
more or les& than others? (SPECIFY) 



m. 



(CARD D) Now-, how about neglect , how much more ar less often ij neglect likely 
to occur among the same categories of children compared tQ otherfe? ;lFlrst , the^ 
physically hatvd^-capped. ^ (Would ^you -say th^y are likely, to \e. neglected much 
more often, mQi:e , about the same ; le$s , or mucti less often than other children?) 
(CONTINUE HITljaiST) 



(1) , (2) (3) (4) . (5) 
MUCH . MUCH 

MORE MORE SAME LESS LESS 



a. Physically handicapped 

b. Mentally retarded children 

c. Emotionally disturbed 

d. - Multiple handicapped children 

e. LoW birthweight children 

f. Sensory handicapped — the deaf or blind 

g. ' Children with chronic illness 

h. Adopted children ^ 
j, Foster children 

k. Would there be^ any other categoties 

of children who are apt to be neglected 
more^or less than others"? '(SPECIFY) 
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-Si 




























0 




> > 








■ p 

















B20. (CARD B) How often is it that an abused child brought to this Tiospital for 
treatment is or has been part of the active -caseload of the Child Protective 
Agency? 



1. AliWST 
ALWAYS 




2. OFTEN 


■# 


a. S(METIMES' 




U: OCCASIONALLY 




5... HARDLY - 

' ever' . 











B21. What. are the citcumstances which lead «physlcians to suspect that they * 
• . . may be working with a child abuse victim^?, • • - r 



* " B22. ' What are the circumstances, whicli lead physicians to suspect that they may 
*be working'with a*chlid neglect victim? ' 



B23. 



Does your hospiral have standard ^^creening procedures t 6 detect child abuse' 
or neglect* among patients? - , . • ] , s' . ,r 



1. 


YES 




5. jfO 


— ^TURN TO P. 18, B24; 


\ 


/ ' > 







B23a.' Are these procedures applied to all children seen in Ihis , 



hospital^ 



> / 



1. -YES 



5. NO 



TURN TO P. 18, B2^c J/ 

. ^ B23^. To whom a^e they applied? 



I|pc. What are these procedures?" 



B2A. 



Are there any special procedures followed in this- hospital for verifying 
suspected case's of child abij»e ? . ' 



1." YES" 

B24a. What awe these special procedures? 



5. NO 



60 TO B25 



4/ 



B25. 



-And^hmc about thild ^ neglect; ^are there any . special ptocedures f an vetlfylng 
suspected cases of neglect? / > - f 



• 

1. 




> 


V 



5. NO 



->TURN TO 1%; B26 



B25a. What arfe -these special procedurjes? 



,een an,, ».ecial ef fort^^in the last 'few years to get cases of 
child abuse a^d neglect Identlf^and reported In this area? _ ^. 



B26. Have there been any. spec 



1. YES- 



5. NO 



TURN TO P.'2tf, SfeCTION.C 



B26a.' What was the nature of these efforts? 




(IF NOT CLEAR) B"26b. • Was that a 'state, ot lotal effort? 




JB26C. Haye these efforts increased reporting greatly, sonewhat. or not 
at all? •■■ ; ' . „ 









t 


1. GREATLY ' 




.3. SOMEWHAT 




5. JfOT AT ALk 

'-^ 
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SECT.im.QX- CASE MANAGBffiKT 



CI. (CARD' A) Hqv often^ are atebers of the medical staff called upon to,:aubciit 
reports and-^Mt^Miy btffbre. the courts concerning cases of child abuse or 
' neglect? Would you aay that b^ppend In connection with aloost all the ciE^as, 
mpre than half of ithea^ about* half » Ic^ ttran half or aliaqBt none of them? 

I » . — ^ 



1. ALMOST 
ALL 



1 



MORE THAN 
.HALF • 



3. ABOtrr-- fiALK 



4.. LESS WA3f 
^-HALF 



NONE 
GO TO C2 



Cla. 



(CARD B) How often is the social services department in this hospital * 
called upon to assist physicians in preparing rept>rts and testimony for 
the Courtis in connection vlth child abuse and neglect cases? Does th'^t 
happen almost always , often, sometimes , occasionally , or hardly fever ? 



1. ALMOST 
ALWAYS 



2. >OFTEN- 



3. SOMETIMES 



4. OCCASIONALLY 



5. HARfrLY 

^ EVER ' 



C2. When a case of child abuse or neglect, is identifiedHn out-patieftt service? 
or In. the emergency room, what happens to fhe child? Is the child adtnittadi 
to the in-patient • facilities^ left to go home, or what? • 



^ 




C3. (CARD B) How- often are children wh'o are suspected ctf bein^ abused or 

neglected kept iti the hospital beyond t*he need* for medical care? Would yoa 
say that almost always happens, often , sometimes , occasionally , or hardly 
ever happens? 
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1. ALMOST 
ALWAYS 



2. OFTEN • 



• 3. SOMfiTIMES 



A. OCCASIONALi-Y 



5. HARDLY 
EVER 



GO TO C4 



C3a. Why does it hap^fen?_ 



C4. What -Hre the^fservices this hospital* Itself . in'cludlng the social services 
• department , -provides for children he-re who have been identified as abused 
or neglected? 



ERIC 



C5. What Social services "aad -support would this hospital obtain from ot her 
^OJ^ children, who have -been identified as abused or n^lect'ed? 

• ■ SERVICE bR SUPPORT- • " ' p5a. From:T,hich agencies? 



B. 



'• B. 



:6. What services does the hospital itself, including the social- services 

department, provide the parents and families of abused fad neglected children? 



7.. What social services and support ^uld this hospital obtain from oth er 
,^ , sourfi ^ es for the parents -.and famines of abiised and neglected children? 

SERVICE C3R SUiPPORT . • . - ; C7a. From "Wch a^enclesr "'■ 



(CARD B) How often do you recominend that parent^ seek help from mental, 
health clinics, psy(thiatri sts , marriage counselors, and the like? (Almost 
alvays / often ,' sometimes, occa'sionally , cr hardly ever ?) 



1, ALMOSX 
ALWAYS 



; 


2-, OFTEN 




3. SOMETIMES, 













4. OCCASIOMALLY 



5. HARDLY 
EVER 



^TURN TO 
P. 24, 



C8a. 'Where" dp you recommend they get such help, that is, from which 
service? or agencies? 



A. 



B. . ■ . ■ ' 


C. 




J 




B. 






1 



C8>. . (CARD B) How oft^n do you find^them reluctant to xise these' 
services? • ' • ^7~~ ' '"^^ 



, 1, ALMOST 


1 2. OFTEN 




3 V. SOMETIMES | , 


ALWAYS 











4. OCCASIONAI,f.Y 



5. HARDLY 
EVER 



C8c, In your estimation how helpful are the' services to t-hose who lise 
.them? -Would ^ou say they are very helpful, somewhat, heljjful, i. 
. . of little help or no help at. all? - - ' ' ^ ■ 



. VERY 




- 3 '^OMEl^HAT' 




, LiTTLE 




5 ■ NO HELP 


HELPFUL 




' HELPFUL '' 




■ HELP 

i 1— J 




■ AT ALL 



C9. Are there aoy services^ these families need -that you 'find unavailable or ' - 
difficult to obtain In your airea? ^ ^ 



1. YES 



5. NO 



GO TO CIO 



C9a, What services are these 



I ■ 
\ 



CIO. Are there any groups of Parents Anonymous or similar sfelf-helj) organiza- 
tion^ operating in your area? * . 



1. 



ClOa, Do you iliention*9uch groups 
to the' parents of abused or. 
negi§ct6d children? ' r 





1. YfTS 






5, NO . 



-jrxu^ TO p. 25, Cll 



ClOb. Why not? 



5. NO 



ClOc. • Do you feeL, that groups like the6e 
.would be helpful to parents of' 
abased .4nd neglected children? , ' 



1; YES,-^;nmN'TO p. 25, -Cll 



5. NO 



T 



aOd. , Vhy not? 




Cll. .How much do medfcal people vary in decisions. and approaches to problem^ 
• of abuse and neglect? . Would 'yp^.^ay ^they' differ greatly > sbmevhat , or 
h^t kt all-? . * ' ^ A . ' / ^ 
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1. GREATLY 




3. SOMEWHAT. 


« 


.5.^ NOT AT -ALL- 



GO TP el2 



^ Clla. In wh^t respects do they vary?' 



Cl,2. Have you or anyone' at tihe hospital here ever attended or participated 
in short courses^ confeVences, or workshops related to child abuse 
,and neglect?' 



1. YES 



5. Na 



-^TURN TO P. 26, SECTION D 



C12a, -When was the Last tlSe^nyone ^rqjfi this. hospital attended such ^ 
* programs? , • <' , . . 



ERIC 



C12b, > Who attended '<BY 'TJTLE^R POSITION)? 



C12g,^ What ^^a&' tfie na^:ure -of the- pro-am? 



■T H 
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SECTION D; INTERAGENCY TEAMS AND LIAISONS 
INTERVIEWER CHECKPOINT. T ^6£E.A5 and A5e. PAGE 2) • ' ' 



' • YES«T0'A5 



R ANSWERED", 
fto T O 



■2. TBAM IS LIMITED TO 
HOSPITAL STAFF CA^ft) 



-^Bf.kD- ^'Iri '^^^i-tion to the hospital 
< "team you' told me about ... 
CONTINUE WI^ Dl RELOW , 



,3. TEAM INCLUDES OTHER 
AGENCIES (A5^) 



^ ^ j^^. "Now £oing back to the (-NAME 

i' OF TEAM IN A^) you told me 

, abou-t before '. . . 



CONTINUE WITH Die BELOW 



1 



Dl. 



Is th^re,^^ formally organized interagency team, center, or liaison cdmntittee that, 
de^ls 'wLth problems bf^child abuse or neglect in this area?** ' ^. , ' 



1 -YES , TEAM 



2, YES, CENTER 



3'. YES^ LIAISON C0l4lITTEfi' 



5. NO' 



TURN. TO 
P. 27, D2- 



Dla, What is it called?/ 



Dlb.' ^ Does this hospital -participate' in this (team/center /ccrami^tee) ? 



1 YES 



^Dlc.'.Wlio from the hospital par- 
ticipates in it? : (TITLE) 



5. -NO 



Did, Why ndt? 



'Die, What other 3gencies tyartjcipatfe i n^this (team/cent^r/committ;ee)? 



•Dlf. ^Who ^rom these agencies take- part in eWs (teajn/centei'/coTmnittee)'^ That is, 
what aire tKeir positions or titles? ' • ' ' ' ' 



t)lg. How often" ihey meet? ' > ^ ^ 



Dlh. Where .do tKey meet? 



fr- 



Dlj. Do representatives' of the participating agencies exchange records? 



1. YES 



5. NO 



Dlk. Why not? 



Dim, ' Ar? the records, generated by the different agencies kept in a cotnraon pool? 

GO TO D2 ' 



1. YES 



5. NO 



Din. Are there participating agencies which do not place any records in that pool? 

GO TO D2 



1. YES ■ 5. NO 



4)lp. Which opes? 



^ D2. Do any of the medical societies that you are involved wit)i have committ 
on crhil4 abuse and neglect? 



ees 



1. YpS 
D2a. Whith ones? 



'S. NO 



GO TO D3 . 



A. 
B. 
C. 



D3. 



. irf^ J ^r"" ^^^"^tion.-what proportion of physiclaps in this area 

• IH ^'^'J^^^f "^^^^ the legal requlrfements of reporting child abuse? ' 
^Idyou say alHjost a^i. nu^re than half, aboutj^f /less- than half , or • 



1. ALMdST 
'. ALL 



2. MORE THAN 
HALF 



3 .: ABOUT 
HALF 



4. LESS,,' THAN 
HALF" 



5. ALMOST 
' NONE 



D4. 



(CARIX A) How effective do'you think the various afeencles in this area 
hav^ been in d«.ling with cases of child abuse 'arid neglect? Would you say 
.in geaeral they've b^enveri effective, somewhat effective, not very, 
effective' or not effective at all? ' ^ 



ERIC 



1. VERY ETFfiCTlVE 



2. SOHEWUO' 
• EFFECTIVE 



3. NOT- VERY 
EFFECTIVE 



NOT EFFECTIVE 
AT ALL ' 
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(CARD A) How effective do you think this hospital has been In dealing with 
cases of child abusp and neglect? - ^ " -1 lll-j:^ 



1. VERY EFFECTIVE 



2. SOMEWHAT 
EFFECTIVE 



3. NbT VERY 
EFFECTIVE 



4. NOT EFFECTIVE 
AT ALL 



D6. Now considering the various facets of child abuse and neglect and the many 
agencies Involved, what problems do you see In the ways It Is handled In 
this area? 
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D7. If additional funds were to becoi<)e available to th^ hospital for child 

abuse and nef'jlcct, what' are the most Important uses you would iikc to see 
those ftinds put to? ' Pleas^ rank them in their order of importance. 

* * 

D7a. fOK EA€H ITEM: -Do you have any 
idea how much "that might cost? 

^' ' USE ; " COST 

S' A • • ~~~~~~ — A ^. ^ t — , *' 

B. ■ \ B. - ' 

^ 

D. _. ^ D. 

E. ' ' E. 

F. • - F. 

G. ' " ' ^ G.' 



^ — 

'^^^^ ^ — ^ 



Dtt. If additional funds were to becomfe available for other agencies ^and programs 
dealing with child abuse and negleqt in the community, what are the most 
important uses you would put those funds to? Please rank thet^ in their order 
of importance. - , . 

D8a. FOR^fiACH ITE;^I: Do you have any 
idea how much that might cost? 

. "S^. *, *' COST - . 

A. , . ^ ' A. V * ^ ' ' 

5. . . .' B. 

c. j c. ^ 

D. • " - 

E. . S. • 1_ 

F. . • F. 

. G. ■ \ ; G._; 

. ' . . , 



ERIC- 



D9. What other recommendations would you make for improving the identification 
and handling of nbuae and-ncglept cases in this area? 



SECTION E: OPINIOfiS 



(CARI> E) Now I would like to aiBk you your oplnldn about ^ number pf - 
statements concerning ways of handling cases of child abuse and negjlcct. 
There are no right or wrong answers, we Ju^t want to get the opinions 
of people in the field^ about these issues. I'll read you a series oC / 
statelncnts. ^ Would you please tell me'whether you strongly agree » tend to 
afgree ^ ten,d to disagrge or s^trongly disagree with each one. . » ^ 



STRONGLY TENI) V>* TEND TO , STRONGLY 
A€REE AGIUilE DISAGREE. DISAGREE 



E2, 



EA, 



E5. 



E6. 



E7, 



E8. 



E9. 



ElO. 



Public agencies should ctoy 
out of the relations between 
parents and their children. 

It is therapy that parents 
need,, not punishment. 



E3. Economic need is t^e 'most* 

- frequent reason people neglect 
their children. \ ' 



Conflicts between therapeutic 
services and law enforcement 
activities, cannot be r&conciled. 

Physicians vho arc knoWn- to 
report cases of mistreatment of 
children lose the confidence 
of their patients. 

Mos^ parents who mistreat their 
children do it because of 
ignorance about child rearing, 

The rights of olAd ren have long 
been neglected in favor of 
parental rights. / 

Too many children are 
mistreattid in the name of 
discipline.' 

.People vho mistreat their child- 
ren should have their p,arcntal 
rights tcrmlrtated, 

Treatment for parents-^who mis- 
treat their children is largely 
ineffectunK ' A, 



. ■ /' 

/ 

/ 

— ^ 


Is 


t 




/ • 




« 




■ 1 ^ i 














) 

/ 






















^\ 








1 




6 








■ 1 ' 

f 






\ 

1- 



Ell^ Agencies are not given sufficient 
resources to deal effectively ' 
with child abuse and oeglect, 

E12, In spite of mistreatment, 

, the best p]acc for children is 
with their parents, 

E13. It's^dif f icult to say what 
is and what is'nat child 
nils treatment* 

ElA, Parents who nvLstreat their child- 
ren are sick, not criminals, 

f 

E15/. People have every r^gKt to dis- 
/ / cipline their chilcfren any Uay^ 
' ' they see fit, 

E16, Public agencies are. doing all. 
that can be done in » regard to* 
child abuse and' neglect , ^ 

E17, It*s difficult to 'determine 
when parents should have 
their children returned, 

E18, Control of child abuse 

'and neglect is not a feasible 
• .gbal,^ 

EL9, We j^st don't know enough to 

deal effectively with problems 
of child mistreatment » 

E20, In dealing with child mistreat- 
ment,, law enforcement efforts 
should not be mixed wfth s,ervlce 
^prbgrams. 



STRONGLY 
AGREE 
(1) 



TEND TO 

"agree 

. (2) 



TEND TO 
DISAGREE 
(A) 



/ 



STRONGLY 

,nif:AG.Ki:i: 

(5) " 



/ 
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E21, Now I wcruld like to ask yoq-about .the causes of child mistreatniepf. Wliat 
i^inds of people are likTely^ to abuse their children an^TjwhyJ 



E22. And what kinds of people are-'likely 50 neglect thefn, and why? 



ERIC ,. 
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SECTION F: BAC1CGR0U?^p 



What is' yqur medical specialty? 



J— 

V 

What percent of all tY\e patients you see are under IS? 

What are yout 'nalK prof essional responsibilities? -Are- they in patient 
care, research, ^nistrati'ofi. teaching , or wh&t? (CHECK ALL THAT APPJ, 



1. PATIENT ;•! 2. RESEARCH 
. CARE 1 ■ I — ^ 



3. ADMINI- 
STRATION 



4. TEACHING 



7 . OTfiER; (specify) 



F3a. .(IF MORE THAN ONE)/ Which is your maJ[or responsibility : 



Db you have a private practice? 



5. NO--^GO T0 F5 



1. JfES" 

P4a. Is that a *s6lo practice, group-pr^actice,. or -what? 









1. SOLO 




•2'.- GROUP 



7. OJTHER (8peclfy)_ 



How lon^ have you been at this hospital? 



)ere i 



Had 70U dealt with abGsed and neglected children prior to working he 

► TURN TO P. 35, F7 



1. YES 



5. ii^ 



tn what year were' yo^. born ?_ 



fS. Are you JBarr ted,' separated, divorced, widowed, have you nev^r b^n 
married, or what? 



1. MARRIED 



2. SEPARATED- 



3. DIVORCED 



4. WIDOWED 



5. SINGLE 



7. OTHER 



'F^. Do' you have any children? 



5. NO 



->^'END OF INTERVIEW 





^ *, ^ 

How toany? " 






hi. 


What " ages'' ^ 








* 

— a • ■ 




■ ^ 






« 





Thank ybu very ,nuich, • that ' s all the questions I hav^. 



TIME NOW 



SECTION C: UY onffKRVATftlN 



Rtspondent 's net'. 



2> FtiMALt 



Hespcmdcnc ' s 'faces ^ 



I 



1. CA'JC'ASLVN 



Ilack 



' • , C(|IGAN(J'; Pi'LRfO-lfccAN 

•- r^' MKXICAN- OR.SJ^ISH 

— ir-^ — ♦ r ■ ' 



7 ./WJlKICAN 



7 



r— 



5\ OK^t^iTALT 7. OTHCR (SPECm) 



•4 



U'as aryone else present during the Anrerview'' 





1. Y£S 



5, NO 



G3a. Who' 



7 



->■'. G(5.T0 64 



Int errupt-ibns- durfng t^ie .i nC?er*vi ew : 



1. Fev or none *{ 2. Some i | 3, gOpd nany 



I \. ' Const a 



Respondent; s attitude to:.'ard the interview: 



Enthusias-tic, {| ^ fairly co- 
positive j • Operative 



3. NeuDral 



^ Somewhat 



cooperative 



^ Hostile or 
' * suspicious 



Rcspondt^nL !b ini:^?rcst in the survey': 



1. 



Verv 



Moder<itelv 



Le.i c^U'd ; * intorcstcd 



J. 



Sliehcjy 

irjlc^est L-d 




The <3iii,vcrsity ,of Micliigan 
Suf vcy, Jljcscacch Ct^itcr 
♦ ■ , • 



• , P. 468592 
•Spring 1974 



Study on Child Abuse and Neglect 





-SURVEr RESEARCH CENTER 




Sl^ 


INSTITUTE FOR SOCIAL RESEARCH 






Tk£ university of MICHIGAN . 




■ ANN ARBOR. MICHIGAN 40106 






(Oo not wrltf M .} ■ 



L fnterviQwer'^ Label 



2. P.S»U. I 

3 . County ' 
'a. Your Int. No, 



5. Length of Interview 



(Minutes) 



Nospitiri Social Service Departments 



'6. 



SECTION A: ORGANLZATION 



, First iVd like to know about th^ organization of thi% hospital and the' 
department or unit in Which you wori;, - ' ^ , . 

' \ ' * " 

A^re /ou an etipltyee of tb'e hospital or of an independent agency? \ 



1. OP" THE HOSPITAL 



'2. OF AN -INDEPENDENT AGENCY 



V- 



Ala. What' is the' name of the^ unit 
^ or .-^fepartnent in which you work^ 

in "this hospital?* 



(HEREAFTER USE'ABOA^ NAME WHENEVER 
[DEPT.] * APPEARS 'IN QUESTIOITNAKIEO* 



Alb;^ What agency i^L that? 



.INTERVIEWER READ: Whtoeverv-J ' 
• ref«r to (AGENCY ABQVE)^ 1 mean 
only t^tbse people^ fr9m <AGENCY) 
who work "here at> the hospital. 



. (HEREAFTER .lEKR^JO ABOVE AGENCY 
WHE3^HPER LD^T^ ] APPEAllS IN , . / 
;qUESTIONNAXRe^),^ . • i * 




How many sopial worker's are' there ''in (DEPT.)? . 
• " _^ _SQCIAL WORKERS 



A3., What is yt)ur exact title or positioft? 



A4. 'Who (do yoii/does the Supervisor of [DEPT. J) repoVt td-iji t^e hoepit^l? 
That/is, what is his or her title? ' / • . *• 



Has a team been drgani^e'^d vlthifl this hospital. to handjLe .^uspected^ cAses of 



5. NO,, 



^^^ fim TO p. ,3, A6 



A5a. 
A5b. 

A5c. 



I^at is- ij:- c'alled?.' 



Who chairs this gEreai]p,\that is, .what. is his or her po^itfoi^? 

Doe^i tfie^ teMm offer se.rvices to. tHe parehtd'and families involved?. 

-^GO TO A5e ^ \ ' 



1|AE6 



A5d. What kind's? 



L. 



A5e. 



,1s. the team limited' to members Qf .the"hpspital/staf f of * dges it 
include persons from other agencies?^ -* \ ' ' ' 



1', LIMITED-, TO • 
* HOSPITAL SmFF. 



2. INCLUDfiS' 

OTHER AGENCIES 



\ TURN TO: 

■^p.. 3, Ae 



A5f/ • Does a (DEPT.) staff member |>ai:ticipate in the team? \ 



1., YES 



J. NO 



A5g. Who else particip^atcs , that Is^ .what *are their >tltleS o't rposi^ons? 



A5h. Hotr oft-en does the team meet? 



A'e.^-'kas thiff.hospitai worked- out sprtcffic procedure's 'for report i:- v suspected 
, ' * fcaaes of cMld abuse ahd neglecc ? » • 



J 1. YES. 



5 .' NO — GO Ttf. A7 



A6a. Arei these "procedures writ een out : 



1. YES 



5. NO 



A6b (Card' B) a^-q ^hbcp'.pT-^^Priu^es almost always ' followed, of^ 
*. ' folWd." soctetimes . occasionally , or hardly eygr -f olloved? 



.1. ALMOST 
ALWAYS 



2\ OFTEN I I 5* §(5METItyES. '' 4, OCCASI^JAJAY 



' go' to A&d 

r * - ^ 

46e. 'Why\aren't they always followed? 



' 5 , ^itARDLY 



A6d. AccoitdiiTR 'to- these prbcedufep. iis:the task of -reporting cases .to 
. . other aglnties assigned to a specific, denartraent 6r person? : 



1; YES 



5. NO 



At. Who reports, c^ses 

■ < , - - 



o'f abuse and'neglefet tfn b^alfof-the hospital? 



A8. Wk. «;klces the decisions on,behalf of the' hospital 'as to which cases "^e to 
^ported to other agencies?^ , That is. wliich department" and who in the ^ 



A9. Does this hospital, operate out-patient services which include/ servixes 
'for children"? ' ' ' ' ■ 



i; YES 



5. NO 



•AlO. Doee this hospital operate emergency services? 



7. 



1.- YES' 



5. NO 



i 



'.ERIC 
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SECTION B: CASE IDENTIFICATION 



BI. These next few questions concern. the number of cases of child abuse and 

neglect that cpme to the attention of (DEPT.)^ and how you learn about 

"^them. If you have^ these figures someplace we would appreciate your look- 
ing, them up . 

During the last year for which you have figures,, how many cases of child 
abuse and neglect did you have here at this hospital? (By cases we mean 
• number of children.) * 

CHILDREN 



INTERVIEWER CHECKPOINT A: 



1. IF R CANNOT CONVENIENTLY LOOK UP THE FOLLOWING . FIGURES AT 
THIS POINT, ASK TO LEAVE A CASE REPORT SHEET FOR HIM TO 
MAIL TO YOU LATER. GO OVER EACH ITEM WITH R TO BE SURE 
HE U^JDERSTANDS THEM AND THEN €0 ON TO B8., 

2. IF R CAN FURI^ISH TH£ FIGURES NOW, CONTINUE WITH B2, 



B2, 'How many families did that involve? 



FAMILIES 



B3, What year wa^ that? (In what' n/onths did it begin and end?) 
- ' ' FROM ' ; . ' ^ . ' * ' 



MQNTW 



YEAR 



TiO 



MONTH 



' YEAR , 



INTERVIEWER CHECKPOINT ' B ; 



1 ; ONE OR MORE 
CASES* REPORTED 



5. NO CASES 




REPORTED 


^ 



TURN TO P. Bis 



B4. How mahy or approximate lx. J^hat > percent of the children were considered cases 
of abuse and how many neglect? ' . * ^ 



ABUSE 

V 

NEGLECT 



CASES or 
CASES or 



Jo 



6 



B5. Of all the cases of abuse and neglect, approkimately how many or what percent 
were first identified here, in the hospital a^ cases of abuse or neglect and 
how many (or what percent) were referred to yow as suspected cases? ^ 



t:ASES or 



. GASES or 



\ IDENTIFIED AT HOSPITAL 
'7o REFERRED 



INTERVIEWER CHECKPOINT C 



ONE OR KORE • 
1. CASES IDENTIFIED 
IN HOSPITAL 



5. 



NO CASE 
IDENTIFIED 
IN HOSPITAL 



^^TURN TO P, 7, B7 



B6. (CARD F) Of th^ cases of child abuse or neglect that were identified here 
in the hospital s approximately how many or what percent were brought in by 
the following sources? First how about the police and sheriff's departments? 
How many children did they bring to the hospital which were later' identified 
as abused or neglected? (CONTINUE WITH LIST) 



A. Police/and Sheriff's Departments. 

B. Other Jhospitals 

f 

C. Physicians in private practice 

D. Parents r 

E. Oth,er relatives 

F. Friends and neighbors ^ 

G. Others, - 



Kumber^-0#^ 
Ch^rlSren , or 



Percent 

















/ 






— . '^J 













er|c 
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INTERVIEWER CHECKPOINT D 



I. 



ONE OR MORE 
CASES REFERRED 



5. 


NO CASE 






REFERRED 


^ 



TURN TO P. 12, B14 



B7. (CARD G) Of those cases that were referred to you as suspected abuse c5r 
neglect, approximately how many or what percent were referred by the 
following sources? First how about, the Child Protective Agency. How many 
cases of 'abuse and neglect did they rgf er to this hospital? (CONTINUE 
WITH LIST) 

Number of 

'Children^_ or Percent 



A. 'Child Protective Services 

B. Police an,d Sheriff ^3 Departments 

C. Other bosp|.taIs 

D. Private physicians^ 

E. 'Any other sources :^ « .r — 
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B8. 



Do any of the referring agencies routinely send you wrjltren repp-fts? 

TURN TO P. BIA 



1, 


YES 


N 





5. NO 



Si 

B8a. Which ones? 

(ENTER BELOW) 


B8b. (FOR EACH MENTION ASK) What types of written 
reports do you receive? Are they- only Report 
forms, do they includ^ case notes,, or what? 


f 

A puMr'V 

, ■/* 


•TYPES Oe/rEPORTS< 


*FORMS 


CASE NOTES 


OT^ER (SPECIFY) 


/ 






























^ ' - — 














/ 


— ■ -* 


ONLY ONE AGENCY REPORTS ABOVE) ' ^'^ 



B9. Do you find these reports helpful in your own evaluation of the case and the 
services you provide? 



1. YES 



B9a. In what ways are they helpful? 



5. NO 

~sr 

B9b. Why is it these reports are not 
helpful? 



I TURN TO P, 10, B12| 



^ BIO. Do you find the reports from certain agencies more helpful than the reports 

from others for your own evaluations and the, services you provide? 



1 


. YES- 


it 





5. 'NO 



GO TO Bll 



BlQa. 
A. 


Which agencies usually send 
the most helpful reports? 


BlOb 

A, 


■ — , : ' — ' * — " — 

. (FOR EACH AGENCY), 
are these rfeports 


In what ways 
hfelpful? 




— ^ — 

«" ' 








B. 




B. 
















C. 




c/ 














0 


BlOc. 


Which agencies setid th^ 
least helpful reports? 


BtOd 


. X^OR EACH AGENCY) 
these reports are 


Why is^ it 
not helpful? 


A. 




^A.» 






"W 






> • 




B. 






T 














C. 


, . '. . 4—^-, -J 


c. 




> 








> 






TURN TO 

>. 


p. 10, 


B12 





Bll.' Do you find them all hejpfyl or ^oihe of them helpful,? 



ERIC 



1. ALL 



Ella. "In< what Ways are they 
' ! helpful?' 



5.' NONE 



Bllb. .In what ways are they not help- 
. *fal2 



1-77 



B12. Is it difficult to Obtain' reports at all from sorae .agencies? 

GO TO B13 



1. YfiS 



Bl2a. From which 'agencies? 



A. 



C/ 



S. NO 



Bl2b. (FOR EACH MENTION ASK)% Why 
is that? ' V 



C. 



B13., Do any 6f th^ agen<iie»^ver suggest or*^ request that (M;PT.)take any specific 
action in regard fo/the cases they rfefer to this l^ospital? . 



5. NO 



> TURN TC? P; 12, B14 



B13a. WhicK ones^^o this? ' . 


. Bt3b . 
.A- 


(FOR EACH MENTION ASK) ' What;, 
kinds df .smuggest iohs do they 
usually make? * . ' r ^ 








' ' • ' 
B. / " ^ 


B. 


-» — ' — 1— ^ — ' * 

^ • ' - , \ 






t; — • ' 1 X 

' * * <» * ^ . 


Ci ' , • 




i A . I,. "i - ' 






M . i ^ ' ' 


' , ft 

0. - . ' ■ ' ' • . 


, D. , 




** • 
t, • 






^ • / ■ . 
E. - ' • , 


. E.. ' 


— ^-j ^ ^ ^ — — ^ 

— ■ t ' ' ' ' * ' ^ — " », - - . 










4 

4 , 





B14 



(CARD-^) FoTLf^ach of the following agencies, ,would,yQu tell me whether the 
ways they handle^ cases of child abqse and neglect 'ever- delay or cause problems 
for (DEPTJ? First, how about the police and sheriff's departn^ents ; Do the ^ 
u-ays they handle -cases ever delay you or' cause probleml? (C0NTIM:E WITH LIST 
RELO^. THEN FOR EACH YES, ASK BUa BELW AND BUb ON PAGE OPPOSITE.) * 



ERiC 



(1) 

t YES 



NO 



A. Police and 
She-riff's 
Departnents 



B. Medical Staffs 
Of thi3 or i 
- Ocner haspitals ^ 



C. Child ^ 
Protective 
, Agency 



D. Other divisions 
of the Vs^ifare ^ 
or Social Ser- 
vices Depaitments 



E, Schools 



F, GoTjrrs. 



G. Mental Health 
Glinics 



H, Voluntary/ and 
Private ^^Tvfqe ^^ 
'Organizations 



J, Prosecuting 
Attorneysr 



BUa, (FOR EACH YJiS) (CARD C) In what 
proj>ortlon of the cases in which 
(>fENTION) was involve'd were you 
delayed or caused difficulties?. 



(1). (2) 
ALMOST I MORE THA.N' 
' ; ALL } HALF 
\ 



fFORT EACH ^ESv /*R B 14a ANP B l^ib' ACROSS. ) 
- - » • * • . . . • 



(3) 

ABOUT HALF 



(4) 
LESS THAN 
'HALF 



(5)- 
ALMOST 
fj'ONE 



fil5. 



Now I would like to ask you about reporting cases of child abuse and 
neglect in this hospital and the community. U^en radiologists in this 
hospital suspect' Cases of abuse or neglect, to whom would they report?. 

; ' : ' 



B16, t?hen other physicians in the hospital suspe'ct cas^s of child abuse 
and neglect to whom would they report? 



•317, Vhen nurses in the hospital suspect cases t'o whom would they report? 



B18, Would other persons Vorking itl the hospital, including, (DEPT.) ever report 
suspected cases? ' . " - * 









U YES 



5. NO 



TURN TO P. 15, 
B19 



3l8a. Who reports — and to whom would they repoFt? 



B19. (CARD B) When physicians in this hospital ttnow about a case of^abu^e 
or neglect, how likely do you think they are to report it? 'Would they 
, almost always report ip, often, sgmetimes > 'occasionally , or hardly ever 
report it? 



1. 



ALMOST 
ALWAYS 



GO to B20 



2. 


OFTEN 


> 





3. SOMETI>ES 



4. OCCASIONALLY 



HARDLY 
EVER 



a-19a. 'rt'hy don't they always report it? 



B19b. 



Are -physicians .in- some medical specialties less likely to r 
than in others? 



1. YES 



5. ^ NO 



■> GO TO B20 



B19c. Which specialties are these? 




B20, 



{CARD B) How likely do you think' nurses in t>iis hoSpital are to report cases 
of suspected child abuse or neglect? (Would- thet >iagiost always report it, 
of ten , sonieti&es V ocGasionally or hardily ever^ p^port- it?) 



1. 



•ALMOST 
ALWAYS 



2. OFTEN 



TURK TO P. 16, 
B21 



3.. SOKETI>ES 



OCCASIONALLY 



B20a. .Wh/ don't they always report it? 



5. 



HARDLY 
EVER 



16 



B21. In what parts of the hospital^ s operations 4o.you-tMnk s-uspected cas^s'of 
abuse and neglect are most likely to go unreported? Would tbat be in the 
out-patient services, in the emergency roons or in the in^jpatient wards?* 



— ' ' ^ ' 

1. EMERGENCY 2 OUTPATIENT | 1 3; INPATIENT 
ROOMS » 1 SERVICES . ! ' ^ WARDS 



B21a. Why is that? 




5. NO 

DITFERENCE 



8. DON'T 



B21b. 




Of these se^^r^ces, where is underrepofting leaft^ likely to occuri 
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§i2; Now\.' sjpcaking only of abuse, do you-fift^ that id this area chil^ abXiBe Is , 
• generally und^rr^portfed dr noij , . ' ^ -> 



l\ YES-; ^UNDERREtHiRTEDr 



— ' . ^ * 

3\ NO,*NOT ^DERRfiPOETED 

I — , • 



XURN TO 
"^.P. 1*, B23 



BTlaJ Would you say ther^ a great de^l of underreporting or., just spme' ? 



1. A GREAT DEAL 



X.- SOME^ 



B22b. 



In your 
for s oTTie 
marital , 
apply 



^estimation, is abuse of children, more likely, to gotunreported 
kinds of parent^, of 'gbardians', such as those' of ce^rtain 
economic or ethnic .(^characteristics , or- (ioes'mider^epoTtirig. : . 
ually t£) *all kinds of parents'? ' : \ ' ' , 



J.. . MQRE LIKELY FORiSOME 



5. EQUALLY FDR" ALL 



GO TO B22e . 



^B22e; .Is a&tise„ more* Itkely to'^cJ utirepOT ted' when th^ children are cf * 
' ' ' c&TxaiA -ag^j/sex* or. have.x^rtainr handicapsV^or does underr^eporting 
ply .equally to .all kirid^ (5f children? ^ ^ ' \ " " 



B22e'. ' For what categories. of\ '_B'22d\ 
•par^pts is. und^rrepprtiriir 
* more Tikely^tj occuir? 

A. ' 



b; 



(tOR EACH CATEGORY ffiN- 
TI€NED> ASK:). ^ Why is 
that? ' . ' 



t. . 



1.. MO^Lt" LIKELY 'FOR SOME 



5. ^EC?UALtV FOR. ALL 



TURN TO P. 1€, B23^. " . 



t.- r -r- 



B22f^ For' which categorize of •B22g/; (FDR BACW CATEGORY MEN- 

'7 children is ^underreporting ^ TIONED ASK:) * Why is^ ' 

"more *likelv to occur? that? ' 



A. 



A. 



B23. Now, ^p^eaking pnly of neglect , do you feel that in'thi^ area/ child neglect 
•is generally wderraported ©r not? - - ' 



1. 'YES J 'UNDERKEPORTED 



5;- NO, NOT UNDERRE^'ORTED 



TURN TO>P'. 20,: B^A 



ERIC y 



Br23a. Would you- say there is a- great deal of underreporting 'or just some? 



1. GREAT DEAL 





3, SOME* 



1 ■ 

B23b: ;ln your - est ima't ion, is neglect of thilcjten more likely to go unr^e- 
ported^for some kinds of parents or guardians , such as those of 
certain marital, economic or e'thnic characteristics, or does under- 
reporting apply equally t-o all kinds of parents? 



j 1. MORg^IKELY 'FO R SOME j . 



5. EQUALLY POR/ALL 



TURN 'TO P^-19TB23e 



B23c.- Fot w.hat 'categories, of , B23d. (FOR EAGH CATEGORY MEN- 

parentrdg*~QrtderT«piTrting^:_ ^ TIONED ASK:) Why "is ., 

' more lj.kely tcr opcur? - . ' - ' that? ' ■ 



A. 



B. 



G. 



■SI/ 



' c: 



; 18-5 
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B23e. Is neglect more liRely *tp go. unreported wheji the children 

are of certain ages, sex or have* certain handicaps, or does 
underreporting apply equally to all kinds ,of children? 



1. MORE LIKELY FOR SOME 



5, EQUALLY FOR ALL 



TURIJ TO P. 20 , B24 



B23f . 


e 

For which categories of 
children is underreporting 
more likely to occur? 


B23g. 


' (FOR EACH CATEGORY MEN- 
TIONED ASK:) Why is 
'that? 


A. 




A. 
















B.' 












C. 




G. 




"if * ' ' 



\ 



> 



ia6 



2d^ B24. (CARD D) WeMi^ve boon talkinp a))Out h'fferences In reporting. . Now I want your 

opinion about differences in the actual incidence of abuse amon^ certain types of 
children compeared to the average rate for all children. Compered to others , please 
tell me how much more or less often abuse is likely to cur among the following' 
categories?. First, how about physiciilly handicapped children. Would yp,i say they 
are likely to be abused much, more of ten^ more , about the same , less , of much less 
often than other children? (CONTINUE WITH^LIST) - 

(1) (2) (3) (4) (5) 

^^lTCH MUCH 

- ^ MORE MORE. SAME ' LESS LESS 



a. ^ Physically handicapped 

b. Mentally retarded children 

c. Emotionally disturbed 

d. Multiple handicapped children 

e. Low birthweight children 

f. Sensory handicapped the deaf or blind' 

g. Children with chronic illness 

h. Adopted children' 

i. Foster children C ^ 



Would there be any other categories^ 
of children who are apt to be abused 
more or less than others? (SPECIFY) 



m. 



B25, XCARD D) Mow, how about neglect , hoW much more or less often neglect ^likely 
fo occur among the same categories of children compared to others? , First , 'the 
physically handicapped. (Wobld you say they arc likely to te neglected much 
more often, more , about the same , less ; or much less often than other children?) 
(CONTINUE WI-TH^LIST) . ' . 

^ (1) (2) (3) (4) 

I^IUCH 

' ' ^» VlORE MORE 



ERLC 



1 

b) 

MUCH 

SAME LESS LESS 



a. 
b. 
c . 
d. 
e , 
f. 

g; 
h. 

j-. 
k/ 



Physically handicapped 

Mentally retarded children 

^Emptionally disturbed/ 

Multiple-handicapped phildren : 

Low birthweight children • ^ 

SensoFy handicapped — the deaf or bldtid 

Children with-phronic illness 

Adppted^ cliildren * - ^ 

Foster children^ ' ' ^ ' ' \ 

Woyild th^e'be any other categories" ^ 
of ehildrea who are apt to be al?iiaed 
more or less than others? iSVfX:XYYi 



Hi. 



w 










.♦ 
































































4 


















r 






a 




.1 :M' 




1 





B26. (CARD B) How often ls it that_m_abused child brought to this hospital for 
. treatment is or has been part of the active caseload of the Child Protective 
Agency? ' , . " ^ 
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1, ALMOST 
ALWAYS 



2. 0FT2N 



3. SOMETIMES 



4. OCCASIONALLY 



5, HARDLY 
EVER 



B27, Have there been any special efforts in the last few years to get cases of 
child abuse and neglect ^identified and reported in this area? 



1. 


YES 




5. NO 


— ^ TURN TO P. 22, B28 


N 
■* 


1 


* 







B27a, What was the nature af-these efforts? 



(IF NOT CLEAR) B27b. Was that a state or local effort? 



B27b. Have these efforts increased re^porting greatly, somewhat, ojcj^t 
-at all? 




In some areas the public has been informed th^t they may report suspected 

cases of child abuse and get help at any hour of the day or nignt simply 

by dialing a special number. Has (DEPT») made an>^ arrangements of this sort? 



1. YES 


* 


5.. 


NO 




f 









B28a; What kind of arrangements? 



B28b. Do yovi' know if any agencies 
here in the area have such « 
arrangements? 



1. YES 



5. NO, NONE 




8. £)K 







TURN TO SECTION P. 2] 
B28c. Vhafc agencies? ^ 



SECTION C: CASE MANAGEflENT 



• Now, talking about child abuse only, dofes (DEPT) roiitinely notijlfy any other* 
agertcles of cases of abuse?^ , , " 



1. 


YES 


> 


5. NO 


GO TO C2 











Claj' Which agencies' 



Clb. . CFOR EACH TIENTION ASK) About how 

'long after a caSe^ has been known to 
you do you notify ^AGENCY ^tEN^IONED)? 



A. 



How about child neglect , do- you r,putinely notify any .other 'agencies of 
neglect case^a? - * 





YE>S^ 







5. NO 



TURN TO P. 24 , C3 



C2a. Which one&^ 



C2b/ <FOR' EACH^i^IENTiO^ASK) About how . 
long af^er a cai^ has been knoTO to 
* you- do ybu notiify, (AGENCY MENTIONED)? 

A. • ^ . 



74 



.INTERVIEWER CHECKPOINT E (SEECla AND Clb. PAGE, 23) 
: • < ^ :: ■ 



PROTECTIVE AGENCY MENTIONED 
1 IN Cla OR Clb, P.23 



2. PROTECTIVE AGENCY NOT- ' 
MENTIONED m.Cla QS.*Clb 



TURN to 



;^ P. 25 ,C6 



C3. Do you notify the pfSI[|^tive agencies of . all cases^ of abuse and aeglect identi- 
fied here or only Some of. them? • ' ' ' . , - '• 



1. 'ALL 



3. Some 



T 



C3a» Which cases do you notify th^m about?' 



Ic4. About how long, af ter a tase has been td*enti^ied in the hospital do you ^ 
notify* theri? ' « . ' ' . ^ 

DAYS * , WE^S , ' > ^ ' 



C5,' Does (DEFT) usually suggest or Teque^t certain ^^ction on. the part- of ijrotective 
services? ^ • ' ^ * . ' • • * ^ ' " 



[■J 



1, YES ' 



5. N(J. 



CSa; What'do ypu ask ^hem.to do?< 



JURN TO.?.- 25, C6 



ERIC 



1,91 



-t:: - - , 



Ch.. Does; j(pEPf) investigate, evaluate or in any other, way^ look into cases of 
^ syspected child abuse , or neglect which gome -to your /attention? , ^ , 




1. YES 



Would that be all, cases or 
only sgme of them? 



hi. ALL 





3- SOME 







GO TO C7 

C6b. Why (3oh*t you ^investigate 
all^cas^s? Is. it because , 
inv«Btigati0ns are carried 
out by other agencies, be- 
' '/cause you are short staffed,^ 
or what? . 



-5. so 



C6c. Why don't\you? Is that because 
inve'Stlgatlong are carried out 
^' by other agencies, because' you 
are short staJEfed^ or wh^t? ] 



TURN TO P, 27 ; CIO 



C7. (CARD'C) ,''In wb§t proportion of pases do meoibera of , (DEPT. ) makfe home 
N , visits? Would you say you make home visits in almost ^all of the cases,/ 
more than half the taa^^ about' half , l§s& th^n h^'lf the cases, or almost 
none? , ' ^ ' « . ' ^ 



jL. .ALMOST ALL i 



2. 



MpRE THAJI 



ABOUT 
HALF 



LESS THAN- 
HALF 



5. ALMOST NONE 

— i. — . ^ — — — 



C8, 



Ulio an the hcspi.Cdl st;afl >do you usually talk with in cannecfeitjrirwith your - 
iavestigat ions? - - / -> ^ • ' ' ^ . 

^r* . ^ . ^ . ^ ' _ - ^ ' ' , y . . . 

€8a. What types of inf ormat i<3n ^o^s (DEFT) 
' ' -attempt Lp obtairi from (MENTION-)? 



A. 



3; 















; HJ— 




* 




•• 


















t 












ifc — 
























— ^ 




c. 







C9. Who do members of (ntPT) talk with outside the hospital? 



Q9a. I^at. types of information does (DEPT) 
/' attempt to obtain from (MENTION) 



A . 1 


A. 




\ 










1 






































c , 




'1 ' * 

* 
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Cl6 - «:aSD C) How often are numbers 'of "(DEPT.) called upon to .submit, reports 
• and ce3tlnony:bAfore-the-cpurtsr.Wd-ybu.say that l^appens in 

.confltfction yith almost .all the cases, mare tt>ap half o.f them, about half , 
'less than .t>alf or ' almost none of them? . , ' , 



1, ALMOST ALL 



2. 



MORE THAN 
HALF - 
— ' i 



3. 



ABOUT 
HALF 



A. 



LESS THAN 
HALF 



5: ALMOST NONE 



r^l. (CARD B) How often is (DEPT.) called upon to. assist physicians from this 
hospita in preparing report^ and^ testimony for the Courts in connection 
Ttl child abuse and- neglect cas^s^-? Does that happen almost always , often. 







* 1 




ALMOST 


1 \ 

\ 2. OFTEN 1 


ALWAYS 


. 1 ^ 











3. SOMETIMES 



OCCA- 
SIONALLY 



HARDLY 
EVER 



ke^i^d^e L ...... ^H., need for medical care7 : Would you say that 

alLst always ^ha-ppens7£fli?lg^^ cccasio^ hardly ever ? 



1. 



ALMOST 
ALWAYS 



T 



-2. OFTEN-' 



3. SOMETIMES 



i 



C12a. Why does it happen? 





OCCA- 




HARDLY 




SI ON ALLY 




EVER 







GO TO- 

C13 



en. When a.^ecision has been maae to separate a ch^d, ^^^^^^ '^^J- 

-tBEEI,.) ?ver become involved in the placement of an.=abused or tteglected 

child?^----^ ■ -" - ■.' • .' "■'^ 



I. YES 



1 5. NO [ ; 



CU. 'what are the (^ices tM. fnEPT) itself provides for children here .In 
. ^ Tiospital wholhave been id*?ntifled as abused or neglected 



the^ 



E 



•ifhair services do you attempt to get for them from ether sources? 

SERVICES ' ' . . SOURCE? ^- 



Wh^ s^ervices does\ the (MPT) itself provide the parents and faTpilies of 
abusedand neglected children? 



What' services do you attempt to get for them from other sources? 
SERVICES • ^ '--SOURCES 
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C18. (C.\ai>-B) How often do you recomr.^nd that parentsT seek help f^om mental 

'health clinics, psyc^atrists, marriage counselors, and the like? {h^m^ 



always , often, sometimes , occasionally , or hardly cver .j 



1/ ALMOST \ \ 2. 'OFTEN | { 3. SOMETIMES 

ALv^Ys I r 



4^, -OCCASIO:iALLY 







5. »RDLY- 

EVbR 



:^TURN TO 
P. .30, C19 



n1/ 



Ci8a. 'w^here do you recominenJ they get such help, that is, from which 
services or agencies? ' ^ 



A. 



C. 



( 



C18b/ '(c.\RD""S^^ Hpw often do you find them'reluctant to use these 
^^erviues^ 



1. ALMOsV 1 j^2. OFTEN I | 3, SOMETIM|^>J 
ALWAYS I ■ — ^ ' 



4. OCCASIONALLY > ) 5. HARDLY 
. . • 1 EVER 



C18c. in-your estimation how helpful are the *servic5es Co those who usfe 
"them?" Would^you say they are very'helpful, somewhat helpful, . ^ 
of ^iittle help or no help at ^all? ^ 





, = r- 

. VERY 
• HELPFUL 




^' SOMEWHAT; 
^' HELPFUL 


1 , LITTLE 1 

' l"^' HELP^ 
1 . - ^ 














— a — — -■» V 

- . • r 




\ 

it 




* 


• 




• 




• 






• 196 / 



NO HELP 
AT ALL 
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C19. Are there any services these families need that ^i^d unavailable or 
difficult to obtain in your area? ^ ^ ^ ' * 



1. T£S^ ' 



5. NO 



GO TO 1020 



C19a.' What services are these? 



C20. Under vhat coatiltions would (DEPT) consider the temporary ^separation of 
abused or neglected children from their families advisable? 



In approximately what'percent of abu'se and neglect pases does (DEPT) 
consider such action advisable? / 



PERCEN1 



V 



G22. Does (DEFT) or the hospital ever initiate proceedings toward. temporary 
Separation? 



ERIC 



! ' 

j 1. YES ; 



i 5. NO 



TURN TO P. 31. C23 



022^. v^'ho makes such a decision here at the hospital? (TITLE) 




31 



i C22c. 



{CARD 'B) 'How often "do the courts act in favor of your recommenda- 
tion; almost always , often , sometimes , occasionally, or hardly 



.ever? 



i 1. 



ALMOST 
ALWAYS 



' T'\ / OCCA- 

2. OFTEN ( ' 3. SOMETIMES j 4. ^^^^^^^ 



GO TQ C23 f 



5. 



HARDLY 
EVER. 



C22d. Why 'don't they always favor thelfe? 



C^3 Under what conditions would (DEPT) consider the permanent separatibn^ of 
abused an'rteglect children from their parer^s advisable? 



C24. In^pproximately what , percent of abpsfe ^^nd neglect cases does (DEPT) 
consiiier such action advisable? ^ 

■ '-^^ PERCENT 



as. Does^ (DEi>T) -or the hospital ^ever initiate proceedings toward perm ^ anent . v . 
removal of a child from its*parents? - - * ' 



YES 



5. NO 



-TURN TO P. 32, C26 



C25a. Who makes such a decision here at the hospital? (TITLE) 



C25b. What' steps does (DEPT) /follow? 
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'((API) B) How ^of ten do the courts act In f^vor or your ' recommen- 
datians, almost always , often , sometimes y^ occasionally , or hardly 

ever? * ' ' ^ n 



1. AL*!'.J^T 1 



C25d. Why don't they always favor them? 



V 



vsTia^ happens to ttie children wHen- parental rights are permanen-tly 

severed ? 



1 3. SOMETIMES 
* 


j 4. .OCCASIONALLY j 


5. liARDLY 
EVER 














1 * 




/ 



C26. Once children nave b.^en discharged from the hospital, do you continue to 
>follov up on their 'cases-? 



ly YKS 



5. No 



TURN TO 'P- C27 



C26a. Does thi,s involve home visits? 



1. YES 



5. NO 



C26b.'What other services do you provide? 

• . ^ H 



C26c. Wiat^conslderations enter into the decision to terminate'^ follow-up 
services? ' 



ERIC 



C26(*. What is -the average length ^of these follow-up services? 

' 1^9 i) ^ MONTHS 



Cp.\ To your knowledge, are there any other agencies which provide follow-up 
services? . ' . . 
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1, YES 



C27a. Which agencies? 



<!.A._ 



5,* NO 



-> GO TO C28 



C27h, (fOR EACH MENTION ^ASK) What 
kinds of fallow-up services 
do they provide? 



A. 



B. 



C, 



C28.' Are there any groups of Parents Anonymous or similar self-help organiza- 
tions operating in your area? 



1 


. YES 







* 


5, 


NO 







C28a, 



Do you mention such groups 
to the parents of abused or 
neglected children? 



1. YES 


— ^ 


1 





C29 



5. NO 



C28b, 



Why npt? 



C28c, Do you feel that groups like these 
would be helpful to parents of 
abused and neglected children 



1. YfiS 



5. NO 



I 



C28d. Why? . 



TURN TO P-. 3^, 
C29 



ERIC 
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How much do soci'al workers in'(DEPT^> vary tn decisions andA^proaches to 
problems of abuse and neglejct? Would you say they differ greatly > somewha^, 
or hot at all? , 



1, GR^TLY 

. \ ' ^ 

V 



3. SOMEWHAT 



C29a. In what respects do they vary^ 



5. NOT AT ALL 



GO TO C30 



Have you or 'anyone at the hospital hera-ever at^tispjlecr^i: 
participated in ^hort courses^ co'n|jetences^,==.=er*^rkshops related to 
.child abuse and neglect? 




\ 5, NO 7* TURN TO SECTION D, P. 35 



I C30a. When was the last time anyone from this hospital atftended such 



/ programs: 



♦.C30b. Who^ attended (B¥ TLTLE OR POSITION)? 



*C30c.»Vha^ was the nature of the program? 



SECTION D: INTERAGENCY TEAMS AND LIAISONS 
INTERVIEWER CHECKPOINT F (SEE A5 and A5e, PAGE 2). ' 
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1. 



R ANSWERED 
YES t6 A5 



^ANSWERED 
NO TO A5 



2. TEAM IS LIMITED TO. 
HOSPITAL -STAFF (A5e) 



3. TEAM Includes other 

• agencies (A5e) 



^ r^,.*T^ "IH" addltloii to the hospit^al 
team you told me about" . . . 
CONTINUE WITH Dl BELOW 



• "Now going back to the (NAME 

->READ: InVs) you told me 

/ about before ... • 
CONTINU.E*WJTH Die BELOW 



Dl. 



Is there a fomalrly organized ,interagencv^ eam, center, or liaison committee that 
deals with problems of child abuse or neglect* in this area? 



1, YKS, .TEAM 



2. YES, CENTER 



3. XESv LIAISON COMMITTEE 



5. NO 



TURN 'TO ^ 
P. 36,' D2 



Dla*. What is^-it called? 



I^lb.' Does this hospital parti<5ipate in this tteaih/C^entejr/cotranittee)? 



1. YES 

Die. Who from the hospital par- 
ticipators in it? (TIJLeV 



5. NO 
Did. Why nol 



,3 



,D.le. Wha,t other agencies participate i n this (te4m/center/committee)? 



Dlf.» Who -""rom these agencies . take part in tftis (team/center /committee)'' That is, 
what are their positions or. titles? • ^ ^ 



.Dig. ' How often do they mcetX 



Dlh 



Where do fhey meet'i 
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Dl}.- Do iVpresentat ives of the participating agencies exchange records? 



1, YES 



^ 5, NO 



Dlk. Why not? 



DliQ. Are the .records generated by the different ^encies kept in a, common pool? 



1. YES 



5. NO 



GO TO D2 



Din. Are there participating' agencies.which do jiot place records in, that pool? 

GO TO D2- 



1. YES 



5. NO 



Dip. Which ones? 



/ 

/ 



/ 



D2. (CARD A) How cffcGtlVc do y^u think the Varlpus agencies ln~th Is area have 
been in dciiinp with case* of child abuse and nep.lect? Would you say in 
general thcy'vi; been very ,ef fectivc^ soin6what effective, not ^cry effective^ 
or not effective at all ? ' % ^ r . 



li "V^RY EFFECTIVE 



2. SOMEWHAT 
EFFECT 



3. NOT ^RY 




A. NOT EFfECTIVE 


EFFECTIVE 




AX-AtL . . ■ 



nX- '"(CARD A) How effective* do^you think (DEPT.)has been in dealing witH cases 
of child abuse and nefflettf ' ■ , = 



1. VfiRY EFFECTIVE 



2 ./ SOMEWHAT 
, EFFECTIVE 



3.' NOT VERY 
EFFECTIVE 



4. HOT EFJECTIV5 
AT ALL ■ 



D4. Now considering the vaidous facet? o'f child abiise and neglect and. the .many 
agencies iQvol'Ved/ what problems do you see in the ways 'it is bandied irt 
this area?^ , ' . ' 



D5, 



H additional Ui/ds were to bocon.e .available to (DEPT.) for child 
abuse and lUT.lcc^t, what arc the most important iisesi you would -J ike to. see ^ <. 
tlioso ttiud;. V*'t to? rioasc rank, them in thcjr.ordQr of ^ Ipipoxtance . , 







^ .D3a/ VOR KAGl ;lTi:rt; Do ;/ou have any 


• 




Idea how muglv tliat mi[;wt ec5st: 




ur.c 


"cost 


A, y 




A. ■ _ ^ 


B. 






/ , c. " - ■ 










' ^ D. ■ 


* E. 










L K 1 1 — \ 






^ , - • ■ 


G. 




^ : r 



.D6. 



-If additional /und,s werje>t^^come^available for othir agencies and programs 
dealing with child abuse and neglect in theT'commuhity , what are the most 

• important uses y.ou 'would p;rt those funds to? Please rAnk then' in their ord^f 
of import ancp.' . * ^ , . ^ - : . ^ 

■ ' D"6a. ^FOR EACH ITEI: Do you have any 

idea how much that might, co^? 
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D7. ^ Vl\jt '^l.t r r.v o-^^'udat ions voirld x^^^ rnake for irprovinp. the^idcnt 1 f Icat ion 
. anU handlii.r t-^' aS'i'*c and nc-f^lcct gases in this area? 




4 V Z 





3? 



SECTION E: OPINIONS 



(CARD E ) N ow I would like to ask you your opiniofi about a number of 
statcTnents concejrnling ways of handlinp, cases .of child abuse apd neglect. 
There are no right or wrong answers-, we just want to get the opinions 
of people in the field about these issues, I'll read you a series of 
statements. Would you please tell me whether you strongly agree , tend to 
agree , te^d to disagree or stTongly disagree with each one. 



Public agencies should cioy 
out of the relations between 
^parents and their children. 

E2. It is therapy that parents^ 
• ^ need, not punishment, 

E3. Economic need Is the n6st 

frequent reason people neglejct^ 
their children^ 

E4. Conflicts between therapeutic 
services; and law enforcenent; 
activities cannot be reconciled, 

. E5. Physicians vhq arc known to 

report cases of mietr^jatricnt oE^ 
children lose the confidence 
^ ' . of t^h^ir- patients . 

E6^ ..Jid^t^:parentS' vfio mistreat their 
•' * ch^ildrenrido it because^ of 

Igrvorarice about child rearing. 

E7.- The rigl5ts of 'children have long 
been neglected in' favor of 
parental rirhts. 

E8, Too many childr'en are 

- - mistreated in the name of 

discipline. ^ - 

B9» People who jnistreat their chj 

* ren should huve tbcir parental . 
rights tc;-tnlnat€Ki* ' 

ElO. TrcAt^pcnt for parents who mis- 
^- treat tlicit^hildren is Inrgcly 
. Incf ff^iu.il y/ '\ 



STRONGLY 
AGREE 



tENI) TO 
AGREE 



TEM) TO 
DISAGREE 



STRONGLY 
DISAGREE 





* 












~ r 
* * 


} 








V . 














• 


4. 


- 








i 








% 

\ 








* 


\ 













\ 
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STRONGLY 
AGREE 



TEND TO 
AGREE 



TEND TO 
DISAGREE 



STRONGLY 
DIS^CREE 



Ell. 



E12, 



£13. 



ElA. 



E15. 



E16. 



E17, 



E18. 



E19. 



E20. 



Agencies, are, not given slifflclent 
resources to deal effectively 
with child abuse arid ^ neglect . 

In spite of nlstreatment , 

the. best place for children Is 

with thoir parents. 

It's difficultto say what ' 
is and what is not. thild 
mistreatr.ent . 

Parents wh'o nist-teat their child- 
ren are sick, not criziinals. - 

People have evrry ri^ht to dis- 
cipline their children any way 
they see fit. - , - 

Public agencies are doing all 
/that can be done in Regard to 
ch^^ld abuse arid neglect. 

It's difficult to detemine 
vhen, parents should have * 
n:helr childr^^n returned* 

Control of child abuse 

and neglect- is not a feasible 

goal. 

We ju5t don't know enough" to 
deal effectively with probleins' - 
of child iLis'treatment. * 

In dealiag wlth^child mistreat- 
ment/ law enforcement efforts 
should not be mixed with service 
programs . 



■ 1 — 






* - 




* 






* 










• 


. 




• 








^ r 








c 


* 


1 

i 






0 














• 
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^n Now. I would like to ask you .bout the; causes bf cMld^mls treatment , 
• Of ppople are likely to abuse their children and Why? 



What 




-A 




E22 And'what kinds of -people ',ri li^kj to j^efilect them, and .^f^^^J 



V 



- 1 




ERIC 
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CTION F:, BACKCROIIND ITEMS , . . « 

Now^J«8t- a fiw final quest ionsrabout yourself. Do you have a bachelor 's 'degree? 



1." YES 



J 



Fla, Wft^ was- your ma^ar? 



1. ' 



5, NO' 



Fib, Have yoi> attended college? 

> GO To Fid 



1. YES 
Flc. How <nany yje-ars? 



5, NO 



Fid. Do you have* *a high school diploma? 



1. YES 



5. NO 



GO TO F4 



Do you have a 


master's 


degree? 








1. YES 




5, NO 






V 










F2b. Have you attended graduate school' 



X. yes' 

F2c. How many years? 



GO TO F4 



GO TO FA 



Did you do any 'graduate work after receiving youV Master's degree? 

►..GO To'fA 



1. YES 



5. ^0 



F3a.' Do you have a doctorate? 



1. YES 



5. NO 



f3b. In wh^t? 
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F3c, How many ^eaps of graduau- wurk 
beyond .your Ma.stcr's*dej;ri t- Iiavt 
^ you completed? 



43 



F4, How Inny, Jiavr you been with (DEPT.)? 



F5. Had voti dciU witli abused and neglected children irlor to working here? 



1. YES 



f V 



F5a. For }|ow.lonR? " 



F5ba What^was your position? 




— >G0 TO F6 



F6. 



F7, 



In wftac year were you born? 

Are you narried, separate'd< tiivoYc&d, vfidowed, have you never been parried, 
or what? . . # 



1. MARRlb ' SEPARAJCD ; 3. '^DIVORCED ! 4.' WIDOWED j . 5. SINGLE 



7. OTl^ER 



F8, Do you have any children? 



1. YES- 



'S. NO 



> OF INTERVIEW 



F3a, Hpv many? 
F8b. Wliat .igcs? 



Tti/mk voti viT\ fTtuh, Ui.il all the qiu-Uloii.s I IkiV(». 



ERLC 
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SLCTION C: [S\ OUSKRVATl ON 



Gi. HtTspontlent^.s sex: 



1. MALr. 



2. FLMM.K 



\ 



- C2. Respondent's race; 



1. CAUCASLVN 



BLACK 



gillCANO; PUr.KTO-^JICAN 
3-. MEXICAN- OR SPAN'lSlI 
AMERICAN 



4. 



AMERICAN 
INDIAN 



5. ORIENTAL 



: 7.. OTHER (SPECIFY)_ 



' G3. I'as anyone else present during the interview? 



YES 



'5. NO 



-> GO TO G4 



G3a. Who? 



G4. Interrupt ions- during the interview; 



1» Fc*..' or non^ 



2.* Some 



3 , A good nany 



4, Constantly 



G5. Respondent's attitude toward the 'interview:^;- 



1.. 



Enliiubiast Ic , 
po^ 1 1 iVQ 



Fairly co- 
opetat ive 



3. Nodtral 



4., 



Somewhat un- 
cOoperal ive 



5. 



Hostile or • 
iiuspicious i 



G6. Respondoni's intercstT in' the survey 



if'-' 



•Wrv in- 
te rc-trd 



2. 



Moder,itely 
. interested 



' — • — ^= r-?*n 








^ SI irJitJv" 




^ Not ^ inter- 




^ Bored to 


interested 




ested at all 




tears 
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.T^e University of Michigan 
Survey Research Center 



P. 468592 
Spring, .1974, 




Study on Child Abuse and Neglect 




SUtVEY RESEARCH CENT^ 

INSTITUTE FOR SOCIAL RESEARCH 
THE UNIVERSITY OF M«CH»6AN 
ANN ARBOR. MICHIGAN 4S106 



1. Int«rvi«w«r't Lab«l 




2. ?.S.U. 



3 . Co\mty_ 



4. Name of Court 

5. Your Int. No. 

6. Lengfth of Interview_ 



(Minutes) 



The Courts 



SECTION A: . ORGANIZXTION 



Al. How many judges are assigned to this court full time?.- 

s - — ■. 



A2. How many judges are assigned on a part-tijie basis? 

Judges, 



0. NONE 



GO TO A3. 



* A2a. Over what other court (do they/does this judge) presid 



A3. What is your exact title or position? 



INTERVIEWER CHECKPOINT A; 



1. It- IS JUDGE 



TURN TO P. 2, A6 



5. R IS NOT A JVOGE 



A4 



. What is the name of the division you work in?. 



AS," Who do yorf report to. in the court? — ^ 
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A6. Is there a division or individual in this court that regularly haadles the 
intake of cases concerning child abuse and neglect? 




1, YES 







5. 


NO 







Aoa.. wliat 13 involved in this intake 
procedure? 



A6b. How is the intake usually 
handled?. 



INTERVIEWER CHE£KPOINT B: 



1. R IS A REFEREE 
L 



5. R IS NOT A REFEREE 



A7., Does this court have referees? 



1. YES 



5- NO 



TURN TO .P. 3, 

INTEftVIEWER CHECKPOINT C 



ERIC 



A73. How many (referees, are there in this court)? 
A7b, Do. they preside over cases of child abuae? 



1. YES 



5. NO 



^TURN TO P. 3, Aft. 



A7c. Would these be preliminary hearings only or formal heatings as well? 



1. PRELIMINARY 6nLY 



2. BOTH PRELIMINMY AND FORMAL 
> - 



A7d/ Would the referee (s) preside over alj. such* cases or only some of them? ^ 

TURN TO^Pi 3, ^8 



1. ALL CASES 

4 



2. ONLY SOKE 

A7e. What criteria determine whether a jn<igft rather than a 
, referee wi'll^praside over a case? 



2i4 



IHTKRVIEWER GBECKPOINT C; 



1- Rris A PRORATION OFFICER 



5 . It IS NOT A PROBATION OFFICER 



A8. Does-this court employ probation officers who deal with child 



abuse and neglect? 



1. YES 



5. NO 



TURN TO P. 4. 
SECTION B 



A8a. How manyi;(probatic)n officers In this court deai with child abuse and 
lieglect)?. , . > 

, . PROBATION OFFICMS • 



A8b. are, their diiti^s in cases of abuse and neglect?- 











f 


















• * 


















• 














J* 


• 










J 




t •' , n ■■ r ' ■ 






SECTIQITB: CASE IDENTIFICATION 



Bl, Is the reporting ®f suspected cases of child -«buse^..axid neglect mandatory 
. ''in this state?. 






^TURN TO \. 6; B5. 




Bla. 



V^o is tequired 



to report? 



, A._ 
B, 



D. 

f E._ 



Bib'* Do you tljinlt anyone should be added to this list? 

> GoSq Bid 



1. YES 



5. NO. 



Blc." Who do you think should be added? 
A. '■ 



'aid. To whom- or to whTcR .agency must the reports be sent? 
< • A.^ 

b/ 




32, 



(CARD A) Hj)i/cf f ective do you thijik the threat of prosecution for failure 
to report^^spected^buse and neglect, has been- as far ^s* increasing the 
reporting is c<^ncerjfed? Would you say it has been very effective , spmevhat 
effecti:TO- , tiot very^^ffectivQ , or not at all effective ? . 
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I. 



VERY 

EFFECTIVE 



SOMEWHAT . 
EFFECTIVE- 



3. 



NOT VERY 
EFFECTIVE 



h. 



NOT AT ALL 
EFFECTIVE 



Has there beeu'ap agency or a per9t)ii in this area vho.>ja3 proaecUfed for 
failure ta report a Cise of child abuse, or ne^^ect? - - 



YES 





\ 


8. DK 


5 . NO 


\ 









i> ja • 


— — ' — ' — ^ 

T TV, ^ /DDn/pTTC CTOM flft ATT'TT'P'ATTnMS 
Wno ^rKyrlliboiUri Uti^UrAl xuin/ 

or vba^r agency was involved?. 


r 

✓ 










vJ- ' ^ ^ 






When did 'that happen, 'In 


B3d.. 




what yeaf? 




1 

V 

1.' 


. . • 


/ 



B3c. How about within the state? 



1. 


YES' 




1 — 
f 



5. NO 



8. X)K 




B3e. When did that happen, in what 
, . -year? 



(YEAR) 



Lr^ people vho .i:eport suspected cases of 
libel - suits under .the reporting law? 



child abuse ^or neglect inimune from 



1. YES 




B'4a.' (CARD A) How effective do you i 
. think immtoity from prosecdtion^ 
' ' has been as far as. increasing 
the reporting is concerned?* 



1. VERY EFFECflVE 



2;* SOMEWHAT ' 
EFFECTIVE 



3. 'NOT VERY 
EFFECTIVE 



4. NOT -.EFFECTIVE 
> • • ff 
< AT ALL 



5. N0 



.8. DK 



B4b. (CARD A) - How effective ^'0 

you think immunity fron)' prose- 
cution would be as far as 
i increasing reporting is" 
'..concerned? / ^ 



1.. VEfty,.EFFECTlVE- 



'EFFEGXivE 



• ;£ffe(;tive 



A. n5t effective 

■■ AT ALL 



^ / 



• ' %5. How/WraklHR only of akilS^do you Wl that la this are. child" thuse is 
• generally undcrrcported or not? • X ' ^ < 



1. YES, UNDERREPORJED 



5. NO, NQT UNDERREPORTED 



8'. ••DK 




ru^ 



TO p. 7, B6 



f B5a 'would. you say, there is a ^reat deal of underreporting or just some 



1. k QREAT DEAL 



3. SOME 



ERIC 



B5b. 



In your est-lmatio?^. is abuse of childr.en morfe likely to go unreported 
for some kinds of rflTT"' '^■"^dian*. such as those of certain 
marital* -economic or Shnic characteristics, ot does underreportiijg^ 
apply equally to all kinds of parents? 



1. MORE LIKELY FOR SOME 



5. EQUALLY FOR ALL 



I 



8, DK 

— r 



GO'TQ B5e - 



'B5c, 



A. 



For what/categories of 
» patents 'is underrepor- 
ting mtfre likely to 
-occur? 



^'5d. (FOR EACH CA: 
TIONED ASK:) 
that? 




Why is 



B. - 



C. 



B. 



C. 



■a > 



B5e, Is abase more likely to go unrepor 



ted when tKe chjj^rstt ar|" of ce.rta'in 



have certain handicaps, or doeS underrepottiftg apply 



•ttes,. sex or 
equally to all Mnda of childreti? 



\. MORE.LIKKLY FOr ROME' 



5. ^ALLY FOR A^L 



8 . UK 



TURN TO P. J I B^6' 
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,1 " '^^ 



Tsr. Fot WHith categories o-? 
re^OTt^g wore likely 



B5e. 



to ck:cAir7 



(FOR EACH CATEGORY MEN- 
TIONED AiKO Why is 
that? 



• A. • 






















e. 


1 

' — 


























c. 




% — 

« 





Now, si^eakiTig.only of netleot rdo you feel th)t in thisv area child neglecC 
ts generally underreported or not? 



1. .YES, UlfDERREPORTED 

— r — 



5. NO, NOT UNDEftREPORTED 

















TUitN. TO 



B7 



sea. would you say there ,1a a' great deal of underreporting or' just sonje? 



J. CltEAT DEAL 



3.' SOME 



66b. In your esWtlon, is neglect of children oore likely to go^ unreported 
for sooe kind's of parents or euardians . such as -those of certain 
■arital, ecotvomic or ethnic characteristics , ot does underreportin'l 
apply equally to all kind* 'of patents? ' * * . 



1. MORE LlKiXY FOR SOME 



5. EQUALLY FOR ALL 



GO TO B6e 



8. DK 



.B6c. For what categories of 
parents is underrepor* 
ting more likely to 
occur? 



B6d.^ (FOR' EACH. CATEGORY MEN^ 

TIONED ASKry. Why 1^ that'' 



. A. 



L B6e, 



B.. 



B. 



Is neglect more likely to go unrepor 
certain ages, sex or have certain h 



apply equally t?6 all ^klnds of childra^ 



:ed whcn^ the cl ^ldren are of • 
dlcaps^ or doefe underreporting 




1. MORE LIKELY FOR SOME 



5. EQUALLY FOR ALL 



8..DK 

zr 



•TURN TO P. 9; B7 



B6f.' For which categories of 
children is under- 
reporting oore likely 
to occur? 



B6g. (FQi_5ACH CATEGORY MEN-i 

TIONED ASK:) Why U tjMtS 



. (CjtW) D) We have 'been talking about diffcrencef in reporting. >*Now I want yoXjr 
^ii^nion ibouf differences in the actual incidence of abuse among certain types of 
'*'*children compared to the average rate for ^1, children. Compared to others, please 
►teil me how' much more or ^ess often abuse is likely to occur among the following 
categories? First, how about p^iysically' handicapped 'children. Would yx>u say they 
are 'likel>7 to be abused much pore often^ flpore , a bout the same. ^ less , oj ttuch less 
often thin, ofher childr^fn? (CONTINTE WI] 




(3). (4) 
SAME - LESS 



(5)' 
MUCH 
LESS 



(8) 
DK 



- Physi-cally handicapped 

Ment;ally retarded children 

Emotionally disturbed 

Multiple handicapped children 

Low birthweight children 
,'S^ensory handicapped the deaf or blind 
> Children with chronic illness 



Adopted chilxlren 
^Foster children 



>ri^ 



-Would there be any other categoi 
of children who are apt to be abused 
more or less thai^' others? (SPECIFY) 



n. - 



- 




* 






j ; 

i ' 


1 










! 
















■ 














i ■• 






* 










; 


























i 

i 








1 




















1 





E8. 



(CARl3 D) No|^ how about neglect , how much more 'or less oftctl is neglect likely 
to-pc.cur amdng the same categories of children compared to others? First, the 
physically handicapped. (Would you s^ they are likely to be neglected much 
^ ^ore often, more , about the same , less , or much less often than other children?) 
(CONTINUE WITH LIST) 



(1) 
MUCH 
M0RE 



(2) (3) 
MORE SAME 



(4) 



(5) 
MUCH 
LESS 



(8) 
DK 



' a. Physically handicapped ^ 

b. Menta-lly retarded ^ildren * . 

c. Emotionally disturbed* ' ' 

d. Multiple handicapped children 

e. .Low tirthweight children. 

f. Sensory handicapped — the deaf of bl4«d^ 
£• '^lldren wKh ahronic illness 

h. Adopted children ^ 

j., Foster children* " ^, 

)i^r Would there^be any othe? categ^orijjs ' 
^ of .children %rt\o are t6 b6w neglected 
f>ore\or less than ' others? (Sl^CIFY^ ' * 



ERLC 
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> 






























f — 




































■ % 




















y 


• 




* 



















B§. Have tMr« beea -any special efforts in the last few years ia this area or 
in th6 state, as a whole to get cases of child abuse and neglect identified 
and repotted? 



1. YES 



5, NO 



8/ DK 



TURK TO SECTION C, P. 11 



, B9a. What was the nature of these efforts' 



' (IF NOT CLEAR) B9b. Was that a^ state or local effort? 



'B9c. ^ve these efforts increased reporting greatly, somewhat, or not, 
' ' at all? ' • * ' ^ 



1. GREATLY 



3. SOMEWHAT 



5, NOT AT ALL 



BIO. 



In sc4^ areas the public has beea-^i^pnned that they nay report suspected 
cases. of child abuse* and get help at any^hour.of the day or night simply ' 
by dialing a special number. Does this community have 'such an arrangement? 



ERIC. 



— ^ 1 
i l'. YES 






— > TUWJ TO SECTICW 'C, f. 11 

0 










BlOa. *^What kinds of arrangements? 














BlOb. What agencies 


are Involved? 


\ 








y 1. 




'v - . ' • ^ ^'^r' 






4 ' ' • 






• 
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.SECTION C'T CASE M^J^AGEMENT 



CI. These next fev questions' concern th . rjumber of affidavits on child abuse 
and neglect that havej' been filed in this court and who filed them. .If yOu 
have these figures someplace we would appreciate your looking them up. 

During the last year for wHich you have figures, how marly affidavits on 
child abuse and neglect were filed in this court? 

AFFIUAVITS / 



C2, How many children did that involve? 



CHILDREN 



€3. How many families did that involve? 

^ FAMILIES 



C4. ^* What year was that? • (In what months did it begin and end?) 
. ' FROM • - ' ' 









(MONTH) 


(YEAR) 


f » 






• * • TO 


^(.HONTH) 
• 


/■ ■• 
(YE«R); ' 


\ 

i 


INTERVIEWER CHECKPOINT^ D 












• 




~ 1 




:^X, ONE OR MORE 




5. NO AFFIDAVIT^ 






^ AFFIDAVITS FILED 




PILED 


— » TURN TO P. 14 , C8' 






^ m. 


d - 






N 






* 





C5. ' How many or approximately what percent of^^the children were coftsiderea*, 
' cases of abuse and how'many negiect? 



ABUSE. ; 



NEGLECT 



CASES OR 
CASES . OR 



PERCENT 



J^ERCENT 



C6. (CARD P) We are interested iji who files affidavits on child abuse and 
neglect. How many (or what percent) of the* affidavits you mentioned 
vere filed by ^ach of the following sources? * 



ERIC 



NUMBER OF 

CHILDREN SSl. percent 



a'. - The Department of Public Health, 
including P,ublic Health, Nurses? 



ft^' T|ie Prosecuting 
Attorney's Office? 



C. Hospitals, clinics, including mental 
hearth clinics? 



D. thild Protective Sexvices? 



.E. Othet divisions of the Welfare or 
Social Services Departments? 



F. Schools? 



G. Police. and Sheriff's Departments! 



H*, Private and voluntary agencies? 
SPECIFY : ——===z 



^J. Any other ageqcles? 



(SPECIFY) 



K*. .Clergymen? 



Physicians in private practice? 



-I — v 



M. Marrias^ counselors and psychologists 
in private practice? . - * 



N. Other professionals In private practice? 

; 



0. Faiftlly member^ and relatives? - 



P. Friends and neighbors? 



Q.> Other laymen (SPECIFY): 



23-4 ' 



13 



C7. \cASiD U) We would like to know what agencies have the legal authority to 
• remove *a child from its home under ^ergency conditions, without first 
' obtaining court approval. Do the police and sheriff's departments have this 
authority? (CONTINUE WITH LIST.) 



A. 


Police and Sheriff's Departments? 


'1. 


YES 


B. 


Chfld Protective Services? 


1. 


YES 


C. 


Probation Office? 


1. 


YES 


D. 


Public Health Department? 


1. 


YES 


E. 


Would anyone else have this authority? 










1. 


YES 




(SPECIFY) 










•F. 




. 1. 


YES 




(SPECIFY) 











5. 


NO 


5. 


NO 


5. 


NO 


5. 


NO 




5. 


NO 




5. 


NO 













1. ONE OR MORE (MOVE} 
HAS authority/ 


• 


5. NONE HAS 
' AUTHORITY 




TURN T0,P^:14, C8 







.ERIC 



C7a. 



In your opinion gjiould any agency have this authority?" 

^ TURN TO P. 15°, Cll 



C7b, 



-Which ones? 
' A. 

B, 

C. 



1. YES 



5'.' NO 



C7c. 



Would a court ordet (that is, any written judicial authority) to remove 
a child' from-ifs home always have to be obtained prior to removing the 
child, when the child's welfare is considered -endangered? 



1 : YES 



5. NO, NOT ALWAYS 



TURN TP P.. 15, C12 



. X7_- 

225 , • • 



C7d. How is this handled when court approval ds not first obtained? 



TUittr^O p. 15,C12| 



C8- Do you feel thai: this authority should be extended to other > agencies? 

GO TO G9 



1. YES 



5. NO 



C8a. Which ones? 
A. 

B. 

C. 



C9. Do you feel that this authority should be rescinded from any of the agencies 
that now have it? • ' , 





1. YES 






i: m • 


^ do TO CIO 














C9a. Which ones? 




' C9b, 


I* , . 

Why do you think they should not 
have this authority? 


'A. 








A. 
















• 

B. 




4 




B. 


*■ ^ 


• 




i 






( • 
• % \ 


c. . 








C. ' 
















■ — ^ — ^ 













c 



CIO. dov soon after a clilli has been removed from the home la an ^rg^ncy 

situation idoes th« dgency^^involvcd have to obtain a xiourt order Cthat is, 
written Judicial authority)?/^ 226 



^ (CARD B) Hw often is a coutX order (that is, written judicial authotitjf) 
to remove a chiki from its home obtained prior ta removing the child when 
the childVs welfare is considered endangered? (Would that happen almost 
always , often , sometimes , occasionally , or hardly ever ?) 



1. AIJ40ST 
• ALWAYS 



2, OFTEN 



3. SOMETIMES 



4. OCCASIONALLY 



5. HAKDLY 
EVER 



Who, in the 'Court reviews the petitions for court orders 
concerning emergency removal of children from their homes? 



Whc makes the final decision^ on these petitions? 



/(CARD B) How often does the court refuse these petitions? 



1. ALMOST 
ALWAYS 



2. OFTEN 



3. SOMETIMES 



4. OCCASIONALLY • 

■4 



5. HARDLY 
EVER 



Q14a. Under, what .tircuastances wotild they be refused? 



16 



C15. (CARD C) What proportion of the child' abuse and neglect cases are 

, resolved without going through formal court proceejdings? (Would you, 
say almost all , luore than half" , about half , less than half > or almost none ?) 



1/ ALMOST 
ALL 



2 . MORE THAN 
HALF 



3. ABOUT HALF 



4. LESS. THAN 
HALF 



5. ALMOST |>G0 TO C16 
NONE 



Ci5a. What kinds of cases are more likely to be resolved without 
/' going through formal court. proceedings? 



C15b. Tlow is^hat done; would you briefly describe the process? 




C15c. (CARD B) How often are parents repredented Uy lawyers in these 
sessions (not- inyolving formal court proceedings)? 



1. ALMOST 
ALWAYS 



2. OFTEN 



^. SOMETIMES 

^-r- 



4. Oj:;CASiPNALIY 



5. HARDLY 
€VER 



CI6. Who determines whether or not child abuse and neglect cases "proceed formally?' 



$ 




C17. ' What kinds of child <abu8e and neglect cases do. 30 through formal 
proceedings? 



C18. (CARD B) How often are parents represented by lawyers in these (formal 
court) proceedings? • • 



1. 



ALMOST 
ALWAYS 



2. OFTEN 

IT 



3. SOMETIMES 



A. OCCASIONALLY 














C18a. Is a lawyet assigned to a case if the parents 


cannot afford ope 


? 








1. YES 




5. NO 




. .1 




i 







C19. 



Who pays the court t expenses in child abuse and neglect cases^^^tilat require 
formal court px,oceedings? 



C20. (CARD E) The quantity and quality of '^legal advice available -to child pro- 
_ ^ teictiyfc services vai'i^gTr^m^ommunity to coitounity. *-Some protective 

service agencies almost always con\^ to' court well prepared; others hardly 
eVer come to court well prepared. What is the case in this court? 'Is 
protective sefvic^s almost alyaVs well prepared, often, sometimes , occasion«xy 
or hardly ever well prepared? * — . _ . 



ALMOSt> 
•^•^^^ ALWAYS^ 



A OFTEN 



^ — ^ 

3. SOMETIMES 



4. • OCCASIONALLY 



5. 



HARDLY 
EVER 



2^9 



Are there specific law'yers in the pjrosecuting attorney *s office who are 
assigned to cases fil^d the child prqtectiye^^agency? • ^ 



1. YES 



5. NO 



•Does this court ever appoint a GuaMrdian ad Litem^ to represent' 
the interests of the child in formal court 'proceedings? 



1. YES 



5- NO 



-> GO TO C2^ 



(CARD. B) ^ How oft>Bn is a guardian kd Litem appointed tc^ represent the 
interests of the child in formal court proceedings? 



ALMOST 
ALWAYS 




2. OFTEN 


I 





■3. SOMETIMES 



OCCA- 
SIONALLY 



.5. 



HARDLY 
EVER 





Is this person always a lawyer 


? ' ' ^ 


< « - « 






1. YES 




,5. NO 








GO TO,C24 






C'23h*. 


Besides' ^lawyers , who may be appointed 


to this position? 




A, . 
















V 




^ * • . 1 - 

T r * 

„ a " (f 




c. 






-1- rrs- 




1 








* • 



Do f ormal cour£ ^i^oceedings **on child^ abuse * and neglect cases*' always * 



1, YES 













* 








NO 


■ - " s 




19. . 













C24a. Wl^^t other requests coifld be involved? 



C25. '(CARD B)'"Hovii often do the following persons;,appear ' as' wltne-sses in formal court 
•proceedings concerning ca^s of child abuse' and neg'lect? First, *how about 
protfirtlvft'q^ryicft vor1^^r*T they almost ■always appear- as witnesses,' 
of ten , sometimes , decasionally , or hardly eyer apsear as witnesses?.'. 



(CONTINUE WITH LIST.)- 



' (1), 
ALMOST. 



(2) 



(3) - 



(4) 



• (5) 
HARDLY 



A. Protective Service- 
Workers - ^ 
^ 













B. Hospital physlclmns 


• 




• 


[ , \ — ^ 




C. Hospital social 
, woVIclTs 






♦ V 






D. Physicians in private 
- practice 


• 

* 










E. The police' 

: U 






• 






F* Scnool oiilc;Lai8 












G. Public Health 
. NuiPsea 


t 






t 




•H. Ealatives J 








« 


L 


S. Friends and neighbor^ 




• 


> 

; ^ r-f r-,^ 


f 




^ ^ — : 

K. Anf othei^ • • - 

"' (SPECIFT) . . 






1 







C26. Would you say in a feWvVords vh'at would b^ aec^epted in court as •evidence ot ' 



child abuae? 



/ 



ERIC 



— ' * IP V 




©*-T- 

/ 






* s * 


• « '■ ^ 


I? 


— I , : ^ 






ft 


















/■■231 .*•" 






/ 

/ 



20 



* • 



'^■''^ C27. What would*-«be accepced as evidence of chUd ne£lece7 



' C28. Does anyone ever formally j;eeoinmend decisions tJ tfte judge in these abuse 
or neglect cases? , 









\ 1. YES 




5. NO ■ 



T 



->G0 TO C29 



C28a. Who makes recoininen<fations? *' . 



f - - * * *- 


*' " J — i 

















C29.. 



s wDxIlxi 



Under what condit*ion3 wp^xlW th^' court consider crimihal prosecution 
of. pa^^^itTvblved^in abuse and neglect adv^saBleT - ^* 







1 ■» ■ It 1 






9 






— : — » 



* C30. Under wh^ conditions would', the court decide tc remove a child fwm the home? 



21 



W# are lntec€at«d\ 4n the final ^isposltloo af-^<hild abuse and neglect ^ 
which rec^uire formal c6urt proceedings. First* cases of child abtfse . 



cases 



.A. Approximately what -percent af abuse casBs 
result' in the peraanetit removaj of the 
child from the hqme Tthat is, /termiaation^ 
of p^arental rig^hts)? 



PERCENT 

\ 



Approximately* what ^percent . of/ the ca^es 
result only, in fhe te<ag>orary /removal 
of the chilis f^rom the home? 



C. In approximately what percent of th^ cases ^ 
is the child mot removed fti&ia the home? 



6l_ 

/ 



1 

(100%! * 

, f 



4 



C^:.; Now, -now about ^ the final disiiositioii-:-^^f child ' neglect pases fw^iy. 'irefuire r\ 



foraiil cotirt pitoc^e^ings 



A. Appri)xikiateOl-y ^^%rtiat perc^^i^^^^f oe^JLtect cases^ , 
result in thfe jbenpanent r removal the child 
from the \oilk^i^f^ is,/ termination'; of 
parental rifehts)^; ^)|: . \' \ % \ ' 

I ' ' ' '^fi ; * ' 

B. I Approximately what per'cant of/.ipe caisfe^ 
' result only 1^ the' t^Moraryrr<^ai^g^l \ 

of the ciiild ^rom the /home? 



PfiRt&NT , 



C./ In approximately ^ wfiat -jj^rcejafc" of t&^|^v\ ; 7; / 
' ' cases is the chll'^ not i^too/\it|&d^ tfok^tH^: //„; 



j iiome? 



/ ■ 



' 7/ 



C33: (C;^'^8) oft^n-^c^'/parenj/s .appeal^ tbfe decis^^^ # 




prtceecfings? 



ALVAYS 




/F Hill Liy^^t^. v^.^j, , 



//■ i' '* 



er|c 



. • C34 ;Jbeo-a-decI&ion is inade to'reiove tyte "chira from the home, does the ^urt 
■ ' evet^iilace tiie .j>arei\ts under soae type of probation or" other supervision? 





1. .YES 




5/ NO 




:jiu\\ 1 







GO TOC35 



\ 



C34^. C) In approximately what •proportion these cases is 

pr^jii^tion or other supervigion- stipulated for Che parents? 



!■ ALL .• 



2. MORE 
HALF ^ 



3. ABOUT .? 

• half:' 



IT 



4. LESS THA|l 

half' / 



,5. ALMOST 



.GO TO C35 



G34h. W sai»ervt«es theif coakpllancje? (BY TITLE OR POSITION) 



i 

C34c- ^What are the typicial requl repents? 



[ ci^. Who 'svxperviw their compliance (BY TITLE OR TOSITlON)? 



C35c. What «re the typical requireiaents? 



. .1 



C36' -Iflbien ^ child; ds teaiposarlly removed Irom the' home would the parents be 
allowed coptact' with the child? 



I - 



1. YES 



5. NO 



-> TURN TO P, 24, C37 



C36a, Which'^ agencies may determine the nat\ire of the contact? f 
(PROBE FOR THE NAMES OF THE. AGENCIES. ) ^ - ' * 



A. 



ERiC 



235 



C37. . the duration of temporary custody^ determiiie4 by the court? 







1.. 


YES 


t 




- 




"> 


f 








C37a, 


Is this done 


in cohsulta- 


► 


tlon with other agpncles? . 


\ 

f , ' 
t 


! 1. YES" 

1 




r 

5 


. NO 


GO" TO 
C38 
















■C37b. 


Which agencies' would be 




included? 








' A. 














. B. 














• • c. 





























-5. 


NO 







C37c.. 



A. 

C. 



Which agencies would make 
these ^l&termln^tions? 



C38. What ie 'the average duration of temporary * custody?. 



^ ■ 



^ 336 . • 



25 



C39. U the average duration of teaporary custody different when the children 
are of certain agejs, sex, or other characteristics, Qr is the average 
duration the ■eaae for all kinds of children? , 



1. DIFFERENT K» SOME 



5. SAME FOR ALL TURM ,T0 F. Z^, C4D 





C39a. 


For which cmtegorlcs of 
children is the, duration 
llkelv to be shorter than 


C39b. 


(FOR.?ACH CATEGORY MENTIONED' 
< ASK:) Why is that? 




A. , 


average? ' 


A. 




«^ 










■4 


B. 


• 
















% 


C. 




C. ' 


* < 


\ 




















* 




For which categories of 
children is the duration^ ' 
l\lt^lv to be ionjset than* 
average? 




(TGR EACH CATEGORY MENTIONED - 
ASK:) Why is that?. * " 




a: 




A./ 


} t 








I. 






B. 


-J—^ ^ , : ' : 






% 








'» 1 


V 










•* • * . 








'. * < 












• 




1 . * 







ERIC 



237, 



Is the average duration of temporary custody different for pome kinds of 
parents or guardians > or is the average duratixm the same f oy^. all kinds 
of parents 6r guardians?' ~ 



1, DIFFERENT FOR SCto 

. . i ■ 



5. SAME FOR ALL 



■TUKN.TO P. 27, C41 



r 



C40a. For whicR categories of 
parents Is the duration 
likely to be shorter than 
average? 



C. 



C40c. For which categories of 
{Barents Is the duration ° 
likely to* be longer than 
average? 



A. 



B. 



C. 



C40b. (FOR EACH CATEGORY MENTIONED 
. ASJf:) .Why. Is that? 



A. 



. B. 



C40d. (FOR EACH CATEGORY MENXIONED 
ASK:) Why Is that? 



B. 



C. 



C41. Dttrlng the period of'tenporary cuefrody, does the court require* that the oy, 
. parente seek , counseling or other social services? 



.1* YES 



5. NO* 



GO TO C42 ■ 



C41a. What services does the court require the parents to /seek.? 

A. ■ . ^ 

B. . __: , 

*. ' C. ■ .. • 



D. • 



C41b^ Are reports sought or required by the courts as to the progress 
that the parents are making? 



1. YES 



5. NO 



C41c. 



In your estination, how helpful are these services to the 
parents? Do you find that they are generally very helpful . 
somewhat helpful , a little helpfol . or not at all helpful? 



.1. VERY 
' HELPFUI, 



2. SOMEWHAT 
HELPFUL 



4. A' LITTLE 
HELPFUL 



5. NOT AT ALL 
■ HELPFUL 



C42. When the child is placed away from the home, does the final decision as 
to where the child ift plaped rest with the court? 
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i; YES 



C42a. "ftojuld the c^urt consult any 
other agencies in this 
decision? 



5. NO 



1. YES 

C42}>. Which ageooies woyld 



TURN TO 
■^P. 28, 
C43. 



be consulted? 



A. 





,5. 


NO 


• 




N 


/ 




C42b. 


Which agenclc^s would make this 






decision? 


A. 








B. 
C. 

• 












♦ 






• 
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C43, How i^ould you assess the quality of care in facilities available in this 
county for the placement of children temporarily removed from th^ir homes 
because of abuse or neglect?* Would you say it is good, adequate or poor? 



1. <X30D 



3., ADEQUATE 



5. POOR 



C43a* What kinds of problems are there^ 



What ^igencies operate these facilities? 



C45. Bo you ever encounter difficulties or delays in placing children 
temporarily removed from th^lr homes? 



1..XES 

T 



5. NO 



TURN TO. P. 29, C46 



C45a. 18 that due to a shortage of foster hones, tjie .chajfacterlstics 
of the children or what? 



C46.' Who nakes the decision to rAtum a child to its home? Would that be ^le 
.court, the' court in conjunction with other agencies, or* what? * ' 



29 



ONLY 



IT 




A 1 

2. COURf AND 

OTHER AGEJICIES 


t 






C46a/ Which 


ones? 
































• 

• \ 


/ 



3. OTHER AGEN- 
CIES ONLY 



C4$b. Which^ ones? 



I GO TO CAS I 



C47. What circumstances Kould persuade the court that an abused or neglected child 
temporarily removed from the care of^its parents should be returned to the 
family? * . • 




. C48'. What would have to be done to reunite the child with its family? What 
^egal steps would have to be taken? 



4^ 



C49. Has the court b^een involved ^in re.tumlng abused or neglected children to 
• their homes during the last 12 months? 



•C50. Are there mtf Pareate Anooywuf jgroup^ (« siitlUr self-help org^nlratidhe 
opereting la yotijc area? ^ ' 



1. YES 



T 



C50a. Do you ibention such groups to 
the pdtents b£ abused or 
neglected children? . 



YES 



r— >G0 TO C51 



5. NO 



J 



C50b. Why not? 



5, NO 



8. DON'T KNOML 



C50c. Do you feel that groups like 

these 'wouid be helpful to parents 
of -abused a^d neglected children? 



1. YfiS 



GO TO C51 



■~r. 



C50d. Why? 



C51. Hoy much do -judges vary In decisions land approached to pr^leaia of abuse and 
" fteglect? Would j^ou say they dlffef f^gjatiy' , BOsiei»hat « or not ^ at alH . 



i: GREAUY' 



3." SCmffiAT 



5. NOT AT ALL TORS TO 



C51a. -In wii*t reapecti ao they .vary?* 



• P. Jl» 



C52 



C52, flav€ you qt any of the court staff members CtVer attended or participated 
in short cours^^ ', conferences ^ or work8hop3 related to* child abuse an4 
neglect? - . , . 



1, YES 



5. NO 



TWW TO SfiCT^N D, 32. 



C52a. When was the laat time anyone from the court attended such 
' program^? ' • . 



C52b. Who attended (BY TITLE OR POSITION)? 



C52c, ' Wh^t was the nature of tKe program? 
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SECTION ^: INTERAGENCY TEAMS AND LIAISOfjS 



Dl, Is there a fofTnally organized interagency team, center, or liaison comml^ttee that 
, deals with problems pf child abuse or neglect in this area? . 



1. YES, TEAM 



2. YES, CENTER 



■ -I 



3. YES, LIAISON COMMITTEE 



5. NO 



TURN TO 
P. 33, .D2 



Dla. Wl\at is at called? 



Dlb/ *boes, the court par.ticipate ^.n this (team/ce'nter/commtttee) ? 



1, YES 

Die?. " Wh^o from the court participates? 
- ■ (TITLE) 



5. NO 



Did. Why not? 



ble^ What other ^ agencies participate in this •( teatn/center/coTranittee)? 



Dlf ! Who frc^m these agencies take part in this (team/center /committee)? ' That 15, 
what are their positions or titles? 1 ' 



Dig. How ofteji do'^they ineet?_ 
Dlh: Where do' they meet? 



Plj. Do representatives of the patticiprfting aj^ncles exchange records? 
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1. YES 



5. NO 



Dlk. ,Why not? 



Dim; Are the records .generated by the different ag^cles kept in'a common pool? 



1. YES 



5. ,N0 



r>,TURN TO P.33i £>2 



Din. Are there participatltig agencies which do not^ place any records In thf t pool? 

1. YES ' • ... 5. NO -^TURN TO>»33, D2 , ' . ' • 
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Dip* Which. on€f?_ 



D2. (CAW) A) How effective do you think the various agencies la this area have 

been In dealing with cMes of child abuse and neglect? Would you say in 

general they'ye-been very effective, somewhat effective, not very effectiv? 
or not effective at all? ' / 



I. VEHT'^EFFEeTIVE 





2. SOMEWHAT 




3. NOT VERY 




4. NOT EFFECTIVE * 




EFFECTIVE - 




EFFECTIVE 




• AT* all' 



D3. (CARD A) How effective do you think the court haa* been in dealing with 
^ cases of child abuse and neglect?'^ 



1 




f 


• 


1. VERY EFFECTIVE 




,2. SOMEWHAT 




3. NOT VERY ■• 




4. ROTf EFFECTIVE 






EFFECTIVE ^ 




- EFFECTIVE 




AT ALL 



.D4. \Now cdnsidering the various facets, of child abuse and neglect and the many 
. agenciei involved, what problems do you see iri the ways It is bandied' in 
this .area? * ' \ > 



If. additional funds were tp be ^me available to the court for child 
abuse and nfeglect, what a^e tV lost in>portant upee yoa would like to se^e 
those funds put' to? Please r"i th^m i^tt their order Xif importance. \ 



USE 



D5a, FOR EACH ^TEM: Do you have any 
* idea- how much thafmigbt cost^'» 



A. 






A. • 








t 










B. ■ 


— . — — ^ 


'» 


B. 












C. 




5^ 




c 




D. 


• 






f » 




-E. 












F. 






G. 


r 




G. 


1 


5 



^ If 'additlonairfunds were^ to 'become available fw oth^r .agencies and programs 
dealing with cTiild abuse ^nd negl^ltct in the CQmmiinity, what-are the most^ ^ 

<i^s^B^tant uses you wou^l^d put those funds to? Ple'ase rank them in their order 
of iiipo^rtance. ^ • ^ V 



US|: 



,D6a*. .FOR* EACH ITEM: Do you hav? any 
' ^ idea hbw^^mufeh that Mght^cost? 

COST . . • * 
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D7. Vhmt other recotB^ndatioBS vould yorf make for Improving the identj.f icatljpn 
•nd handling of abvfise and .ne'gl'ect cases irt this. area? * ' • ,. 



2t 



.ERIC 
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• SECTI09I E: OPINIONS 



tl. '(CARD E) Now I wooid lite to ask you your opinion ibout a nuaber * 
sta^ejaents concerning ways of handling cases of child abuse and neglect. 
.There are no right or wronfe answer^ , we Just Want to get the opinions 
. of people in the fie*Id about these, issues.* 1*11 read you k series of 
8ta£en>ent8* WQuJd you please teXl-me whether you strongly agree , tend to 
agte^ » tenti to disagree or strongly disagree wltli each^one. 



Pttbiic agencies* should stay 
out of the relations^between 
. par.ent8 apd their children. 

E2» It is therapy that parenta 
need a. not punishnent, 

E3. Economic need* is the.most 

^ frequent reason people neglect 
their children. > . ^. : 

E4. Conflicts between, therapeutic 
services and law enforcement 
activities cannot be reconciled. 

•E5. Physicians who, are kn<^ to 

report cases of mlstreattaent of 
'children lose the confidence 
of their patients. 

, E6. Most parents who ihlstreflt* their 
children do it ^ecause of 
ignorance abou^child rearing. 

E7, The rights of ^children have lonff 
been .neglected in favor of 
parental rights. 

E8*.^ Too* many children arc 

mlst|:eated in the name of 
discipline. 

' > * ' - • 

B9. People who mistreat their child- 
ren should have their -parental 
rights terminated. " , 

*E10. Treatmmt for parents <^o ^mis- 
treat their children Is- largely 
ineffectual. 



Strongly 

AGREE ^ 



TEND TO 
AGREE 

(2) 



TEND TO 
DISACTEE 



STRONGLY 
DISAGREl^ 
•- (5). • 
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STRONGLY 
AGREE 



TEND TO 
AGREE 
(2) 



TEND TO 
DISAGREE 
(4-) 



STRONGLY 
DISAGREE 
(5)- 



E12. 



.E13, 
9 



-E14, 



E15. 



Agencies afe not glveh sufficient 
, t«80urces to deal effectively ', , 
with child' abuse 'and neglect. 

In apite of ulstreaVment , ' 

the best pl^ce for children is, * 

vlth their par,eht8. 

It's difficult CO say what 

is, and what is not child - ' ^ 

mistreatioent . 

Parents who mistreat their child- 
ren are' Sick, not crtminals. , 

• * 
People have every right to dis- 
cipline their children any way 
they see fit. 



E16. Public agencies are doing all - 
that can be done In regard to 
child al?use and neglect. 

E17; It's difficult to determine, 
when. parents should have 
their children returned. • ^ 

ji 

* E18. Control of child abuse 

and,*negl®<^t is not a feasible 
*' goal. ' 

E19.' We jus.t don't know enough to 
' deal effectively with problems 
cf child mistreatiDeT>t. 

E20'. In dealing with child mlstreat- 
^ ment, law enforcement effprts 
should not be mixed- vith service 
prbj^rams . , ^ ' ' ' 





• 






• 








• 


• 


' — i 


— - — r 






1 1 


§ 

• 

1 — 




♦ 


• 

- 


X 

• 

• 








1 

* 














• 




• 




S 




t i 

* 


1 'r 


I 

'■■ . ^ !•■ ' 

1 
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E2L. Now I v!^d like to Ssk-you about the causes of chUd mistreatment. What 
N ■ kind^ *''^, people are likely to abuse their children. and why? 



E22.- And what, kinds of' people aTe likely to neglect then, and why? 



.ERIC 



±L ^ r-^ 7^-^ ^ -: i 



' ' • S?CJI0ll^F4 BACKGROUND ITEMS . ^ ' . 

fl. Nott jost a few. filial questions about yourself.. . Do you have a bachelor's decree? 



1. YES 



J 



FXa*. What was your major? 



5. NO. 

nr 



Fib. Have you attended college? 



1. YES 




5^ NO 


— >G0 TO Fid 


How many years? 

GO TO F2 


Do <you have 


* 

a high school diploma? 


1 

j 1. YES 




5. NO 





GO TO F3 



SI. What professional and-other academic degrees have you received? 



How long have you heen wit^ this particular coXirt? 



F4. Have you ever been with any other c^o.urt? 



'1. 


YES 







,5. JiO 



GO TO F5 



F4a . ' 


Which court? 




F4b. 


How, long? 











F5. the office of Judg? appointive orelective? 



1. Art'OINTIVE 



F5«; ..By'whojr?. 



2. ELECTIVE 
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F6. What .is the term of office? 



?7, Had ypu 4ealt with abused and neglected qhildrea prior to -coming here? * 



. 1. 


YES, 




5. NO^ 


- — > GO TO F8 










\ * 

f 







F7a. Fdr how long: 



F7b.- What was yx)ur position?. 



F8, - In wbat year were you' born? 



F9, Are you married,^ separated, divorced widowed, have you never beett married, 
or what? . ' 



1. MARRIED 



2, SEPARATED 



3. DIVORCED 



4. WIDOWED 



5. SINGLE 

4 



7. OTpK 



•Flo. Do you h^ve any children? 



FlOa; How many? 
FlOb. What agfs? 



5-. 50 



ENQ OF INTERVIEW 



• Thiak'you very much,. thatS all- the quest^ibns 1, have. 
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TIME NOW 



'* SECTION fG: BY OBSERVATION 



GU Respondent's sex: 

' . ' • ' ^ 

02^ _ Respondent's race: 
1 • 



1. MALE 



I f 

2. /FEMALE 



I. 'CAUCASIAN 



2. BLACK 



CHICANO; PUIiiRTOrRICAN 
" MEXICAN- OR/ SPANISH 
AMERICAN / 



4. 



AMERICAN 
INDIAN 



5. ORIENTAL 



7; OTHER (SPECIFY)^ 



G3. Was anyone else present during the interview? 



U YES 



5. NO 



■ GO T0,G4 



G3a. Who? 



41 



G4, Interruptions during the interview: 



I. Few or none 



2» Som*^ 



3. A good many 



4. Constantly^ 



G5. Respondent's attitude toward the interview: 



Enthusiastic, 
' positive 



. Fairly CO- 
* operative 



3» .Neutral 



4. 



Somewhat un- 



, ' cooperative 



5. 



Hostile or 
Auspicious 



G6., Respondent's interest in the sulrvey: 



V^ry in- 



terested 



Moderately 
* interested 


. Slightly 1 
* interested 


' ^ 

Not inter-, 

* ested at all 


Bored to 
tears 



ERIC 



The University of Micliijjan 
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Study on CJhild Abuse and Neglect 



SURVEY RESEARCH QENTER 

INSTITUTE FOR SCXJAL RESEARCH 
THE UNIVERSITY OF MICHIGAN 

AilN AR80R. MICHIGAN 46103 

/■ ' • 
U. 



/ 



j. Interviewer's Libel 



2. P.S.U. 

3. CoUnty 



A. Your Int. No. 



5. Length of Interview 



(Minutes) 



Pol ice and Sher i f f 's Departments 



o 
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TIME ^ AT START 



SECTION A:' ORGANIZmON 



Al. yiiat is your exact t'itle or positioiv? 



A2.. IM like to ask a few questions about t"he organization of this (police/ 
sheriff ' s ) department . • * 

How m^ny sworn (officers/deputies) are empfl^ed on the whole force? 

* ^ « 

_ ' ' . ^ OFFICERS OR DEPUTIES 

INTERVIEWER CHECKPOINT A 













1. MORE THAN 




2. TEN OR 


turn to SECTION B, 








LESS 












\ 





A3. Is the department organized into specialized units or divisions?. 

TURN TO SECTION B, P. 3 



5, NO 



1. YES 

A4. What is the naT^e of this xinit ( — the one in which you work)? 



•HEREAFTER, USE ABOVE NAME WHEREVER (UNIT) APPEARS IN THE 'QUESTIONNAIRE 

A5,, How many sworn (officers/deputies'!)^ work in the (UNIT)? 

OFFICERS OR DEPUTIES 



A6. How many are females' 



A7. Do responsibilities related to child abuse and neglect belong solely to 
(UNIT) or do other ai>its ,ciea.l with these 'j)robleins ' as well? 



•1. 



BELONG SOLEW- 
TO UNIT 



V^GO TO A8 



2. OTHER UNITS INVOLVED 



A7a.. Wt;iat other units are involved? A7b . In what Way^-are they involved? • 
A 



B. 



C. 



A. 














B 




-T 
















- r. 




6 


1 



'AS. Does (UNIT) have responsibilities other than those related to child 
abuse and neglect? 



1. YES 



5. NO 



^TURN TO P. 3, SECTION B 



A84. What are they? 



A8b. Do any of the (of f icers/.deputies) deal 'ex<:lusively with cases of child 
abuse and neglect? ' . . ^ r 



..1. YES 



5. NO 



TURN TO SECTION B, P. 3 



-A8c. How many? ;__ 



SECTION B: CASE IDICNTIFICATION 



Bl. These^next few questions concern the number of cases of -child abuse and 
Reglect that come to the attention o5 your department and how yoCi learn 
about them. Lf you have these figures someplace we would appreciate y^our 
looking" th^m up. - 

During the^ last year for-which you have^figures» how many cases of child 
abuse and neglec^^yere i^eferred or reported to the department? (By cases 
we mean number pf children.) 



CHILDREN 



INTERVIEWER CHECKPOINT B: 



□ 1. JF R CANNOT CONVENIENTLY LOOK UP THE FOLLOWING FIGURES AT 
THIS point; ask to LEAVE A CASE REPORT SHEET FOR HIM TO 
MAIL TO YOU LATER. ^ GO OVER EACH ITEM. WITH R TO-BE SURE 
HE UNDERSTANDS THEM AND THEN GO ON TO B6. 



n 



2. IF R'CAN TORNISH THE FIGURES NOW, CONTINUE, WITH B2. 



J- 



B2. How many families, did that involvf? 



FAMILtES 



B3. ^ Wha*t year was that? (In what months did it begin and end?> 



FROM 



MONTH - 



TO 



MONTH 



YEAR 



r YEAR 



. INTERVinUTR CHFCKPOINT Cr 



1. ONE OR MORE . 
CASES RHPORTED 



5. NO ^ CASES 
REPORTED 



TURN TO P. 5, B6 



my of j.itfr)roximntely what percent o 



'Htfw many of; j.i|fproximntely wh;3t p< 
ot abuse and liow^ many ncp,lectt 



f tlie children were <::onsldcred cases 



NKC1.F.CT 



CASES or ^ 
CASKS or 
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B5. (6aPJI> Q). We are Imterested in how you learn abotft caeea of child abuae , 
and neglect. HoW^many ^ax what percent) of all casea yqu mentioned did' ' 
^ the department first learn about from each of these sources? 



NUMBER OF* 

CHILDREN 2Su PERCENT 



LC 



A. The Department of Public Health, 

including Public Health Nurses? 

. * . '> ^ 




1 


B. The Prosecuting * , > 
Attorney's Office? ^ 




• 


t. The 'Courts? * ~ 






■ ■ 7* — ' ^ ^ 

D. Hospital^, clinics, including mental 
health clinics? ^ 






E.* Child Prptective Services? 


- 




Other divisions of the Welfare or 
Social SeVvice Departments? 






G. Schools? 

- . . i_ ^ 


• 




H. Private and voluntary agencies? 

SPECIFY : . ' — 






■ 1 '-" . y ' 

Anv other agencies? 

(SPECIFY), 






K, Clergymen? ^ . 


• 




Physicians in private practice 






M. ' Matriage counselors and psycholpgists 
^ in private practice? 






N. Other professionals in private practice? 

specify': * 1^ ^ ■ 




'•^ 


p. jFamily members and relatives? 




'f 


— 

P, Friends and neighbors? 


t 




0. Other lay«cn*(SPECIFY) ; 

: . ' ' ' 

^— - ^1 ■ ■ , ■ ■ - 




\ 



2oB 



(CARDS 7} AtfD B)» Some of^tl^ese sources may alvays notify the department about a 
^ case, others may hardly ever notify you.' / * v 

Whea '(SOUP.CK) knowji abo,ut a case of abuse or neglect', how likely do you think ^ 
they are to notify you? <Would *thcy ctlvays notify you, often , aeme times , 
. occQsiotially . or hcirdly ever notify you? ) ' * . . < 



\>- . \ 



G. 



'J 



s, * 



M 



ERIC. 



B6a. (IF NOT ALWAYS . ASK ACROSS) Why don't they' 
< ' always notify you?: (ENTER REASON BELOW, 
OPPOStTE APPROPRIATE AGENCY) . \ 



. / 

! 

li— 



7~ 



/ 
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B7, Ijlow/ apeak 1 nr. only of abuse , do you^eel'that in thds area child,,abu9e is . 
generally nindcrrcported or, not? - ' , , * 



1, YES, UNDERRE^OJITED 



vTURN TO 

5^. NO, NOT UNDERREPORTED 



B7a, • Would you say tKfeje is a ^reat. deal of linderrepenting or Just some' 



1 A GREAT DEAL 



3. SOME 



B7b. 



In your 'estimation,. is abuse of children more liWely ta go unreported 
for some kinds of pay^nts or gi^ard^ani , sucli as those of certain 
marital, economic or ethnic characteristics, or does underreporting 
apply equally to all kinds of parents?'. ' 



i; HORE LIKEtY FOR SOME 



5. EQUALITY FOR ALL 



GO TO B7e 



B7c. 


For what categories of 
parents ts underreppr- 
'ting mbre likely to 
occur? ' * ' * 


B7d. 


(FOR CATEGORY MEN- ' 
TJONED ASK:) Why. is 
,that? 




A. 


■ ^ i — 


A. 


• 




















• " 




B. 




















cr 













B7e.^ 



Is abuse more likely to go, unreported when the children are of certain ^ 
afees, sex or have certain Wandicaps^ of does, underreporting apply 
equally to all kinds of childreqT ^ - * , ^ ^ 



1.' MORP. LIKELY FOR SOME 



I 



5. EQUALLY FOR ALL 
TURU TO P. 7. B8 ' 



2uO 



7 



•1 



B7f , 



For which categories of 
children is under- 
reporting more likely- 
to. occur? 



X/ 



B7g. (FOR jaCH CATEGORY MEN'- 
XIONES) ASK:) Why is • 
thatf ^ ^ 



A« 



B. 



B. 



&8. 



Now, speaking ,.on^y of neglect , ^io you feel that in this^ area child neglect 
is generallyunderreported, e«r noc? , ' ' * / 



1. YES, ,UNT)ERREPORTED 



3. NO, NOTUNDERREPORTED 
^ — i ^ 



TURN TO 
P. 9V B9 



B8a. Would you say there is a grgat deal ^f ur^derreporting or Just some ? 



i. GREAT DEAL 



A 



3/ SOME 



2.6^1 



'B8b. \lnVo^r c55ti^atlon^i9 ner,lect pf children more likely to' go ^reported ^ 
Vor HOnic Kincjs of pafents or ^tnardlans , ,^uch as those of Certain 
marital, ecori^omic'Vr, ethnic characteristics^ or doea undcrrcportiag . 
apply equally to ail kinds ot parents? 



1. ^MORET IIKFLY FOR- SOME. 



5. EQUALLY TOR ALL |->G0 TO BSe' 



B8c. 



For .what- cate^.orles of 
'parents- is -und^rrepar-- 
ting mote- likely to • 
occur? • ' . / ^ 



B8d. (FOR EACH CATEGORY MEN- " 

TIONED ASK:) W^y is tfiat?. 



C. 



B8e, Is n^'glect*ra6re. likely to go unreported when tlje ghilc^ren are of 

certain ages, sex or have certain handicaps , ^or does underreporti*ng 
^pply equally to a^l kii^ds of children? 



1. MO^ LPKELY FOR SOME' 






5. EQUALLY FOR. all' 


^TUR^^ TO 
p;. 9, B9 > 


' «• ' 

i 






k 


» 

< 




' B8f. * For which categories of . 
. • children is under- 

, reporting more likely 
to occur? 


-B8g. • 

♦ 

r • ■ 


^^(FOR 'each. CATEGORY' MEN- ♦ . 
TIONED ASK:) Why/is^ Ghat? 


-A. • ■ 






.-A- 
















J 


B. / 






B. ; 










' r 










K ■ •- ' 






• • 

C. 


• * 
• ^ ' ' ^• 


k 


\ 


« « 




















i — 1, — — 



Approxiivitcly, what percent of the roports you receive of suspected abuse 
'do you ftnd tci he uasubstantlate^? / . . 



PERCENT 



NONE -Oft 02 



TURN 



P. 10, BIO 



__ . ^ 

B9a/ (In ypur- estimation) Are there certairr kitids of parents and 

guard for^^vhom a higgler percentag? of abuse reports turns out 
to be unsbbbtantiated, 'or are the unsubstantiated reports evenly' 
diitributc^.^S^fe^all -kinds of parents and guardians? (if NECESSARY - 
for inst ogt^JE^^^^s with .certain marital economic or ethqic 
charact etiJr icTfyv . ' 



1. HIGHER AMONG 

• CERTAIN KINDS 
* 



orles 



89b. * For what categofTes of 
parents are 'unsub- 
stantiated reports nore 
likely to occur? 



5/^ EVENLY AMONG L 

ALL KINDS ^5d 



B9c.; ^(POR EACH CATEGORY ME^ 

TIONED Ask:) Why is* that? 



C. 



c. 



B9d. Are 'there certain- kinds of children for vhon {\ higher percentage of 
abuse report-^* turns out to be unsubstantiated or are the unsub- 
stantiatc.d reports evenly distributed for all kinds of children? (IF 
NECE$SARY for ll^stance, childr^rt o# certain a^eS, sex, 'or yith 
certain handicaps?) - . ' , » , / ' 



1. ; HIGHER AMON^y 
eERTAIN* KINBS 



5. EVENLY AMONG ' / ^ 

; ALL'KINDS ^ 



B9e. • For what categories of • 
children are unsub* 
stantlt^tpd reports more 
llkcj/^.'to ocjcur? 



B9f , . (FOR FJVCH CATEGORY MEN- 

TIONED ASK:^ Why is that? 



•A 



10 



BIO. Approxluately, vha^ -percent of the reports you. receive of suspected ^e^lect 
do you find to be unsubstantiated? 



PERCENT 



HONE 07/ 



TURN TO P. 11, Bll 



BlOa- 



(In your estimation) Are- there certain kinds of parefttfi and 
guardians for whonr a higher percentage of neglect reports turns out 
ta,be unsubstantiated; or' are the tin^.ubstantiated reports evenly 
distributed among all kinds of jparents ind guardians? (IF NLCnSS/P.Y 
for instance parents with certain marital, eccmomic or ethnic 
.characteristics?) • • ' 



ERIC 



BlOd. 



1, HidHER AMONG • 
CERTAIN KINbS 


t 


5, EVENLY AMONd • 
ALL KINDS 


— ^ GO TO BlOd 


\ . 

V 








BlOb., For- what categories of 
parents are unsub- 
stantiated' reports moi^e. . 
likely T:o, occur? 

A. ^ ' ' 


BlOc . (FOR EACH CATEGORY MEN- 
TIONED ASK:) Why is that? 

' A. ■ ' r 










B. 


> 


. ' B. ' 






* * 






C. 




C. 


^ ^ ' 



















ArQ there certai-n kinds of children for whom a higher peTcentf&ge of 
neglect reports turns out to be liixsubstantiJ^ated or are tTie unsub- 
stantiated ^epor|:s, evenly Sistributed for al^kitvds of children? (IF 
NECESSARY - for instance,- children of cert;alB gaffes, sex, or with, 
certain handicaps?) _ * ^ , . , ' • , - 



1, HIGHER AMO«P,> 
CERTAIN Kt^lDS-- 



. 5. EVENLY AMONG 
ALL KINDS 



TURN TO P. 11, Bll 



BlOe. 



A. ^ 



For what categor4.es of 
children are unsub.- 
stantiatied reports more 
likely ,to occur? 



BlOf. (FOR EACH. CATEGORY MEN- 
TIONED ASK:) Why is that? 



A. 



B, 



C. 



11 



'Bll. (CARD D) We have been talking abotit differences in r^ortlng. Now l.wantjyour 

opinion about dif^fcrmces La'the iictual* Incidence pf abuse among certain ^typea of 
children -x^i^mpared tjo the average rate* for alL'^^chlldren. Compared to' other^v^pl^ase 
, / ' tell me how mu<li more or less often abuse Is^ likely t^o occur among the following 
\ categories? First, How <fl)6ut physically handicapped children. Would you say they 
are likely to be abused mucji* n^o^re o/ten, more , about' the .^ame , less , or much less 
♦ - aftcti than' other chndreT?? (CONTINUE WITH L'iST) \ V . ' , 



I 



^. ^Physically handicapped - 

b. Mentally retarded children*' ' 

'c, 'Emotionally - disturbed 

d. Multiple haii^i rapped children 

e. Low birthveight children 

f. ^ Sensory handicapped 'the deaf or blind 

g. ' Children with chronic illness 

h. Adopted childrerf ' , - ^ 

J. Fos^^ children ' . * 

' ' ' • 

k. Would there be any other' categories 
of children vho are apt to be abused 

. more or less than others? --CSPECIFY) 



. (1) (2) (3) (47 (5) 
MUCH , MUCH 

MORE /MORE SAME LESS' LESS 



BW. ' (CARD 0) Nov, i^ov about neglect how much more or loss often ±j neglect likely 
X^To otcur anoQg fhe same cate'^ories of children compared to others? First, the 
physrcally handicapped. (Would you- say they arc likely .CQ be neglected mach * - 
more' often, 22I£» about tf^e san^ , less , or. nuch less often than .other children?) 
(C0N5iINTE Willi LIST) . ' 



ERIC 



'a. 

b, 

c. 
i. 
e . 
f. 

"g. 

h. 

^k. 



Jl) (2) (3) .(4) (5) 
MUCH ' MUCH 
MORE "MORE 5A>1E LESS LESS 



Physically handicapped*- - 

Mentally retarded children 

Emotionally disturbe^d 

Mjaltiple handicapped children 

Low birthveight children 

Sensory handicapped — the deaf or blin 

Ch^-ldren with chronic illness 

Adopted children 

Foster chi'ldron " ^ ' • ' \ - 



Would ihorr 



an^ other catef:orie'j 



of chl Icli'i n^^ir nre -ipt to be abused 
morc^ fir Ic-.*^ tb,an others? (SPrCIFY) ' 
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- 














\ 










• ■ . 1 






>^ 






- -J 








f 




— i 






















•I 1 - 












• 














• 



(CA5J) B) -How often 'is 'iC that, an abused child reported to this _ 
(police/sheriff 's) department is or has been paTt of the active ( 
load- of the Child, Protective Agency? 



i 






r — 




' 1 ' 

' HARDLY ^ 

• ' EVER • 


ALMOST 
ALWAYS ; 


I : — 

j 2. OFTEN 


j 3. SOMETIMES' 


! OCCA- 
f srONALLY 


t 













Have there been any special efforts in the.last few years this a.rea or. 
in the state as* a -whole tcr^^at cas^s of child abuse and neglect identified 
and reported? ^/ - ^ , .* ' 



1. 


YES 




5. NO 


\ 




• • ^ ' 





TURN TO P. 13, B15 , * 



514a. Wat was ,the narture of these efforts? 



(IF NOf t:LEAR) B14b. Was that a state- or local effort? 



B14c.- Have these efforts increased reporting greatly, somewhat; or not 
' at all? - • ' 



1. QREATLY 



3. SOMEWHAT' 



5. NOT AT ALL 
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jn some arcnf* tfhc public "hflis been Informed that they joay repott suspected 
cases of child abuse and g^t^help at anv hour^di -thfe day or night slmjjly'by 
dialin^^ a *fpiM, lal number. Has your deparptent made any arrangements o/ 'this sort? 



1. 


YES 


> 





r ^Vs1ut kind of afrangeK^ent s ; 




B15b. Do atiy other ^gencies' have 
such arrangements? » 



I. YES 



5. NO 



->G0 iO,Bi6 



B13c. What agencies' 



(CARD 'O 'v^liat -proportion of 'the reports of abuse ar neglect that yoa get by 
phone froT. individuals turns ou£ to be fraudulant; vindictive or prank Calls'? 
Wj3uld yo'j sav alrost all , more than half of them, about half , less than hal f » 
or alrost r.or.e? _ * *' ' - ^ 



1, .MrtOST 
ALL 



2. TIORE THAN 
' tL\LF 



3. ABOUT HALF 



i 



4. LESS THAN 
HALF 



5. ALMOST 
NONE 



3l7. Does ('an officer/a dep^tv) • go to the home in ^very 'case reported* bv phone? 




> ry^' TO p. 14, B18 



5 . 'NO 



Si*^- What otfier procedures do you follow to ascertain' which- c^lls »t&- 
likely to be well founded and vhich are not? ° 



ERIC 
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Do any of the agencies that tegister complaints a^ont abuse and neglect 
routj^nel^ send you written reports? /' 



' 1. YES : 



5. NO 



TURN TO P. 15, B2i' 



r- ■ 

B18a. U^ich ones? P18b. ' (FOR EACH MENTION ASK) What types of written 
(ENTER BELOW) , reports do you receive? Are they only report 

forms, do they include cas? notes, or what? 


AGI^NCY 


TYPES OF REPORTS 


FORMS 
< 


CASE NOTES 


OTHER (SPECIF^) 


































1 ^' 


I. 

[ 







In four own investigation, do you find reports from certain agencies are more 
helpful than others? 



1. YES 



5. NO 



>TURN TO P. 15, B20 



B19a. Which agencies usually send B19b. (FOR EACH AGENCY) In what ways 
the most helpful reports? are these re'ports helpful? 



319c. Which ageij^ies *md the B19d. (FDR EACH AGENCY) Why is it 

- least helpful reports?. these reports are not helpful? 



A. 
















• 





















2,6 O TURN TO P. 15, B21 ' \ 

* * - - ^ - - - . — 



B20, Do you find them all helpful or none of them helpful? 



1, 


ALL 







B20a. In what ways are they 
helpful? 



5. 


NONE 


N 





B20b, Why is it they are not helpfa 





hll. Is it difficult to obtain repor.ts at all from some agencies? 

TURN TO P, 16, B22 



1. YES 



B21a. From which agencies? 



B/ 



5. NO 



B21b. * CFOR EACH MENtlON ASK) Why 
is that? 




B. 



erJc 
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.Do any of the agencies jzjver 3uggec>t or request that' your department take any 
specific action in regard to the cases they report to you? 





5, X > TURN TO P. 18, B23 



B22b. (FOR EACH MENTION ASK)' What 
kinds of suggestions do they 
us^ually make? / 



C. 



E. 



2/0 



B21 (CARD k) For each of the following agencies, would you tell me whether the 
* ^ wavs they handle cases of chiW abu^e and neglect ever delay or cause problems 
• fpV the department? First, how about the hospital social service departments, 
' " do the ways they handle cases ever delay you or ' cause problems? (CONTINUE LIST 
. BELOW. THFN FOR F^\CH YES, ASK B24a BELOW AND B24b ON PAGE OPPOSITE.) 



B23a. 



(FOR EACH YES) (CARD C) ^ In what 
proportion of the cases in which 
(MENTION) was in^?olved were you 
delayed or caused difficulties? 



A.. Social St^rvice 
Departments of 
Hospi tal-s 



(i) 
YES 



B^. Medical 
Staffs of 
Hospitals 



C. Child . , 
Protec t ive 
- Ag«ncy 



D. Other divisions 
of ^he Welfare 
ot Social Ser- 
vices Depaitments 



E. Schools 



F. C6urts 



G. Mental H^^^^^h 
Clipics 



H. Voluntary and 
/ ^Private Service 
Organizations ^ 



J. Prosecuting 
^ Attorqc^ys 



(5) 
NO 



(1) 
ALMOST 
ALL 



(2) 
MORE THAN 
HALF 



(3) 

^ ABOUT HALF 



(A) ' 
LESS THAN 
HALF 



(5) 
ALMO^ST 
NONE 



(FOR EACH YES, ASK B2'4a AND B24b. ACROSS-) 
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SECTION C: , INVESTIGATION AND REPORTING 



CI. • Wha 



t iiihe f irsr thing your department does upon rece'iving a report of 



^uspected^ child abuse or neglect' 



C2. VAuin (off icers/deputiea^) go' to the homes to investigate new cases, ^do they^ 
always go. i,n pairs, doe^ -one (of f icer>/.depM.ty) always gp alone, or what? 



AI.WAYS 
PAIRS 



3. 



SOMETIMES PAIRS 
SOMETIMES ALONE 



5. 



ALWAY^S ^ OTHER (SPECIFY) 

ALONE, ' ' 



C3. How long does.it usually take for (an officer/a deputy) to ^t to a home .tn^an 
emergency'^c^se, from the time a call* is received?^ • ~ , 




CU. How would you decide whether a case 'is an emergency or not: 



/ 



C5. How long doe^' it usually' take to get to the ho/e in ^ nofi-emergency Case? ^ 



/ 



C6. 



Do the (officers/deputies) ever have staff members of other "agencies accpmpahy 
;\ th^ra in making, the first visit 'to., a home where a child was reported abused , 



^•or neglected? 



1. YES 



5. NO 



->T1JRN TO 21, C7 . ' 



C6a,\ fn what types ^.f cases? 

a\ 



C6b,^ What agencies are. called on?* 
A.^.^ • . ' -. — 



c. 



, S73 



^After they have become acquairitt*d wi'.th*^ the casv, da (officers/deputies) 
ever ask staff members from other ageficies t,o comej to the 'home as idjL^ f 
'' cases where emergency medical help is deeded? ji 



rom 



I 1. YES i 



5. NO 



GO TO C8 



■4 



Whaft would the (pollce/deputie*s) 
want the members of these agencies 
tp do? ' 



C7a. From which agencies? 



A. 



C7b'; 



A, 



B. 



C. 



Dp (poUce ©f ficer^/sheriff 's deputie3) have "the authority tt) remove a chilvl 
from the home-undef emergency c?^&nditions?, 



1, ^ES 



• i 5 , r^o 



TUKN* TO P', 22, C9 



5; 



1^ 



* C8ia. What do -they hdve to do^ to able ^to remove a child? 



C8b., i,n what kipd of situation woui^ you do that? 



, 1 




TORN 



TO P, 22, CI] i 
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'May « police mtticev^ sheriff's deputies) nake (^cisions to remove ohildren . 
on their , ovn during a hone visit or must they asV someone else bere ^^^^^ I, 
departiaent? : • * ^ ^ ^ 

. . ^— ' n . r-. ■ — 1 

->G0 TO CIO 



1. ASK OTHERS IN DEPARTMENT 



2, 0\^' DECISIONS 



= — ^ ' ' ^■ 

f"C9a. Wno do they ask, what the person'^ position here? 



j '-'^'^'^ Does (PERSON ABOVE) help' make the decision on the phone or does 
I ^ ^ (he'^she) join the (officer/deputy) in the home? 



1. 0?: PHONE 



'2. 1S0ES TO HOME 



X;ij. Ana: k"inp of situati% would (an officer/a deputy) consider afe ^varrant ing «he 

rer^val' of ^chilu froin" the ao^^T • _ ' ^ ^ O 





t 














v-s ^ — 


\ ■ " 







\ 



•li: ^CC.MO C) In what, proportion pf the '^sesVepor ted to your departme'nt do you 
- find It oscessary to re:iiove children from their 'homes on an emergencv basis? 



1 >.LMOSt' i 2. >«RE THAN ■ '3. ABOUT ' 4. LESS 'THAN 5?' AhMOST 
'all HALF 'hAL-F: 1, . \ HALF ■■ ^NONE^ 

' ' ^: ' ~ 



C12, ti^w soon is. it after rem^ing a chii>,that a waiirant, or . a court order must 
b« obtal'ned'^ 



•'re .pf t : t I v^is t^'i* chet^e varr4nL^ 'or court orders ever refused by t^he 



5. :;o 



GO TO CI 5 



ten c> - ,t..is h3Dpt-n' 



r 



SOMETIMKS r 

SIGNALLY 



. HARDLY 



r.appens ti^en! 



7^ 



Ai>au: *'.at percert of the cniidren re-iaoved from the horae on an^exergent; bdsi- 
are placed' in n'ospitais, ciin:^^ and other health facilities? ^ 



100% = ALL OF THEM 



->TL11N TO P. 24, C16 



C15d. rt'r.ere are the ethers placed? 



Ci5b\ 



Do t,^e ^'police officers/sheriff's deputies) arrange for these 
pfaierients the-selves, or do they seek the assistance of other 
• ageacie?;''- 



1. ;vRK-v:;gh themselves 

* . . 

^_r:; p. 24, C16 



2. SEEK ASSISTANCE 



Ln. Aside' froz taking children who net.a r.edical attention to hcspicaK^and 

clinics, does your department ever ref^r children who are victir.s of abuse^ 
' or neglect to otrer services? 



1. YES 



5, NO 



-> CO TO C17 



Ci6d. Uliat kind of services? 



•C16b. 'rt'ho in your departsient makes these referrals? 



Does vour department refer the parents t(f any services? 

TURN TO P. 2j, C18 



1. YES 



5. NO 



CI7a. "^o what services? 



Cl7r. ''^'^o makes t-he,ra£^rra 



25' 



CL:i. Wuat .dutijiu- -ire usually taken in regard to tne. parents wheji children are 
renioved? 



Are aciio-^s' evJr taken m re-jard to the parents when children are not 



r 

( 1. YE^ . 

'-^t; — ■ 



C19a. .^"nat'^ 



5. NO I— >^G0 TO C20 



023. how lone -do' your investigations of cases of abused or neglected chil<iren 
- usuallv take? • ' ^ . ' - 



:-21. .^nen (an otticer/a deputy) visitsi'^a home in response /o a child abuse., c dm - 



Lnt what vculd he look fon as eviderice of child al^^sel 



' C22. What would he look for as evidence of ^hild ndglect ? 



: E RLC , . , 




C23/ How do the (of f icers/dep-uties) usually "obtain evidence of child abuse 
and .neg^lect? . r - ' ^ ^ ' . ' 





V 


. . V 

— — ^ ^ — 




• 













C24 



How '^uc^ do - (officers/deputies*) vary Iri decisions 3nd approaches 
to problems uf abuse, and nt^glect? Would yob say they differ ♦ 
greatly , somewhat , or not at all ? ' * 



1. GREATLY ! 



•r- 



3: SOMEWHAT 



C24a. .-In ;what respects ^6r they vary? 



5, NOT AT ALL 



-> GO TO C25 



C25. Does tlie (pol-ice/sherif f ' s-) department submit reports to the prosecuting 

attorney*s office on all cases of child abuse aird neg^lect investigated, only 
^when criminal acts are suspected, when .there is evidencfe of ^criminal 
acts, 9r what? . ' ■ ' - 3 ^ . ^ - , 



If 



1. ALL CASE? ' > TURN TO P . 27, C26 



SUSPECTED 
CRIM^iAL ACTS 



OTHER (BPEQIFY) 



. 3. 



EVIDENCE Of - " 
CRIMINAL AtTS 



I 

. I. 



^»ERCENT 



4> ' 



C25a/ ^Wh^ percent- of the caS^ is/thait? 
C25b.' ' Who in the^^epartmenj, decide^ whiclir ca§^» ate to be re^rfad?^- 



V . V. li.s 'on whether or not proW^dlngs- fer criminal prosecution should ; 
•al' initiated/ ..ould tuat,be the fKoseJui ing attorney's office or your depart 
.sent or wKc ' • ' _ 



j , PRQSECUTING j 
' i- ATTORNEY I 



-I 



:26a.' Do,\oa ever suggest pfo^e* 
.':^:irtLon m.your report^ to. 
^ , ifie prosecuting- attorney's 

ort.i^c'' 



1. A'KS 



5. NO 



^ POLICE OR SHERIFF j 
^' DEPARTMENT ' t 



7 /other 



'C26b. Who^makes. these decisions? . 
(TITLE) ' . ^ 




'-.^r alb 



^^t'"-^ of child ro ;f ^v-gie^^i that are reported to the ^ 
- Tirosecuting attorney /:^Approxirr.acely wnat percent result -in proceedings 
ior- criminal prosecution? ' / - 

PERCENT ■ ^ . * . - 



And appVox 
convictions? 



oxiHia-tely '^what percent of * the cases prosecuted r^sult^ m 



PERCENT 



• P(fe3 the (p9lice/sha.riff 's) department, .coiftiaue; fo be involved after,^. 
far report is 3»ubrr.^t;:ed to ^he prosec;iiting ^-attorney ' s office?; ^ 



28 



C30- What court in this area deals with the noncriminal matters of child abuse 

and' neglect?\ Is. this "a Juvenile *court , a probate court, a family court 
- ^ or what? 



1. JUVENILE COURT : 



2. PROBATE COURT 



1 S. FAMILY COURT 



OTHER: 



4. 



tSPECIFY) 



€31. In reporting to this court, do you go ili?^ectly to the court or must you go 
^ through the prosecuting'attorsey 's office^ or what? ' ** 



DIRECTLY 



1. 



TO COURT } 



7. OTHER 




V 


1 * 






^ -. r*- 





THROUGH 
2. PROSECOTING 
ATTORNEY 



C31a. Who do you sepd your rdfports to? 



C31b. Do they then send them on 'to this court?, ■ 

> XUra TO P. 29, C34 



1, YES* 



5, NO 



C32^ ,(CASJ) C> * Approximately what proportion of the cases, investigated by your 
departmejit ai;e eventually reported*tq this court?" . 



I 1, 



ALMOST 
ALL . 



2. 



HOKE THAN 
HALF 



ABOUT 
HM.F 



4. 



LESS TRAIf 
HALF 



5. 



ALMOST 
NONE 



TURN- TO 
if.29, C33 



ERJC- . 





f 

^0323. 


y 

Who makes. tha 


i ^ 

decisions on which cases to report? 


(TITLE) 

c 


i 

i 

f 


1 


C32b. 


What ty»es of 


cases are mos£ likely to be reported 


to this cou^-'t? 








^ 






* 

\ 






A « 

- "-v ' 


' ^ . ■ - f 








C32c. ' 

A 

T ■» 

I ^ 


f « 

At. what point 


s * 

is the court notified of these cases? 








/ 

( 

> 


♦ 


* * ,9 * * 












4 > * 
•> 4. ^ , 

. , ^ . . H < 1 1 »^ II 




V 



C3J. (CARD B) \\ow often does your' department become involved in the proceedings 
• of this court after they receive your reports? 



. !• ALMOST ' ?. CFTFN 
ALWAYS 



3. SPMETIKES I ' 4, OCCASIONALLY , , 5. HARDLY 
^ EVER 



^GO TO C34 




C34. Does your department routinely notify the child protective Services 
about .all of the cases you 4-nvestl gate? 



ERIC . 



i, YEg 



5. 'NO 



d34a^. How do you inform th^? ^ 



C34b. At what point in your in- 
vestigation?^'' 



C34c*,fcDoes the department notify them 
of* any cases? 



5. NO f> TURN TO ' 
P. 30, C35 



l.YES 

C34d. What types oT cases? 



C34e. Who msLke&. the decisions as to which 
x:ases they are notified about? 



C34f- ^At what^point are they notified? 



3*^ 



30 



Do the child protective services receive reports , on thd results of your 
investigations routinely / only oii request, or what? 




C36.> (CARD B) How often do members erf. the staff of the protective services call 
on the (police/sheriff 's) department' to have officers accompany them 
to homes where incidents of child abuse or neglect have been reported? 



1 ■ ■ 

^ ALMOST 
ALWAYS 




1 1 

2. OFTEN 







3. SOMETIMES 



OCCA- 
SIONALLY 




GO TO C38 



C37,' In such cases does the (police/sheriff's) department leave the 
\ ' ' investigation" to the p^^^ective agency^ do you carry out your cJwxi 

investigation, a joint investigation, or what? 



1. 



LEAVE I^fVESTIGATION 
TO PROTECTIVE AGENCY 



2. 



CARRY OUT^OWJJ 
INVESTIGATlOHf 



JOINT 

INVESTIGATION 



7. OTHER (SPECXFY)' 



C38. (CARD B) How often do you need information^ from the staff of the 
protective agencies in regard to cases you are investigating? ^ 



ALMOST 
ALWAYS 



t 



OFTE^ 



3. SOMETIMES 



X)CCA- 

^' sioJtally 



5. 



HARDLY 
EVER 



C38a, (CARD ^) How often do yoy find- this information helpful in 
^ your own investigations? 



1, 



ALMOST 
ALWAYS 



2. OFTEN 



3. SOMETIMES 



OCCA- 
SIONALLY 



5. 



HAR^Y 
EVER • 



ERIC 



TURN JO 
P. 31, C39"^' 



Have you or any (of f icers/deputles) on the force ever attended or 
participated in short courses, (!onf erences , or workshops related to 
child abuse and neglect,? 



1. YES 



5./ NO 



->TUKN'T0 section D, p.. 32 



} C39a; • When was the last time anyone frotn the, force ^attended such ^ 



programs i 



C39b. Who attended? (By' TITLE OR POSITION) 



C39C. What was the nature of the program? 
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bttilUN D; iNlERAGENCY TEAMS AND LIAISONS 

^Dl. Is there a' formally organized interagency team, center, or liaison' committee th^t . 
deals with problems of child abuses or neglect in this areaZ' ^ ^ . 



1. YES, -TEAM 112, YES, CENTER 



3. YES, LIAISON COMMITTEE 



5!. NO 



^ TURN rb 

P,33, D2 



Dla. VHiat is it called? 



Dlb.v Does the (police/sheriff's) depar;tment participate in this (team/cervter/ 
committee)? , « 



1, YES 



T 



5, NO.L 



Die. Who from ^J^ur dept. participates? Did, WliyMiot?'_L 
' • (TITLE) ^ ^ 



Die. What other agencies participate in this (team/cenrter /committee)?*' 



Dlf. Who 'from these agencies take g ar t in this am/center /commi 
what axe their positions ,or titles? 




that is. 



t)lg. Hovf^ often do they meet?_ 
Dlh, Wher^ do they mee*t? 



Dij', Do representatives of the participating agencies exchange records? 



YES 



5. NO 



Dlk. Why ;iot? 



TUR^I TO ?.,33, D2 

Dim,/ A^^ the records geherated>by the different agencie^ kept, in a common-pool? 

->'TURN TO P." 33, F2 



1. ^YES", ' ' 5. NO, 

Din, Are* there participating aj?encies which do not , place any records in^ tjhat pool? 



1. Ves 



PA^^ Whiph ones?^ 



. -235 



5, NO 



TURN TO Pv 33, D2 



— ^ — V- 



,CARD A)' How ettective do you think the, various ag£;ncies i" this area hav« 
been in dealing with cases uf child abuse and neglect' Woul.d you say in 
.^.neral thev've been very eftective.' somewhat ette.-tive, not very eflective 



Vl-rKY 

KFFtXTIVE 



2.' 



S()Mh7^lAT 

'kffectivk 



NOT VKKY 
EFFFXTIVE 



NOT AT ALL 
^' EFFECTIVF 



rCARD A) How eftective c^b you think the (police/sheriff's) department has 
been in* dealing'with cas^s of child abuse and neglect? 




2. 



SOMEWHAT 
EFFECTIVE' 



3. 



not' very 
effective 



NOl* AT ALL^ 
•EFFI^CTIVK ^ 

— 9 — 



Now considering the various facfets- of child abuse and neglect apd the many 
agencies involved, what problems do yo'u see in the ways it is handled in 
this area? ' - « 



,0 



■.:3B6 ' 



D5. If aci^tional funds were, to becot^e availably for thjfc (ppljce/sherlf f * 

depaxtmenC f or »chlld abuse -and neglect ,rwh^, are* the most important uses ' 
^**du would like to se$ those 'funds put to? Please* rank them in their 
' <5,rder of importance,. V 





A. 

B- 

D, 

E: 
F. 
G. 







p 


V 
















/ 




C 








0 . 











/ 

• 4 



If* additional funds' wefe to become available for, othej ^agi^ncies^ arid^^pfogram^ 
a^ajing with child abuse and neglect in the commiini-tpy , Vhat ar^,..-trtfe ^rrtost 
importantly uses you W9uld. put tho&e funds to? ^^le'ase rank'tiwrfTln thei-r Srder 
f .importance.' ' . * ' - ' 



1 , 



^4 



^tea^^^JE^^EACH ITEM: y)o ^yoU 1 
"^"^ i^^a ho^* much" tffat -mighi 



Have any 
ight cost? 



. USE 



cosx • 







• • A. \ ; , *, .: ' ' . • 












c. 




c. • ■ ■' • • , " ; 




D. 


— : — — ~^ — 


— — ^-—-^ — , •■• 








' — . — • ? ,.i — ^ * '* ' ^ — ' 






























* 

€k 1 , 






- % 


» 

*■ ^ 


^ — , ^ . . . . • ;j ^- ^ ^ 





S£t:TiON E: OPINIONS 



(CARD E) Now r^'&mjld like to asW' yojj your, cqpfinion about a numV^r of 
statcroetvts concerirlng ways of handling casjeiKjDf-cMW abuse and neglect 
There are no right oi: wrong answers, we just wifit^-Ui^get the op^inions>;, 
ot jpecple la the field about thes^ Issues. I'll read you a series of. 
statements.* Would you pjease tell roe whether you strongly .agree » x-end. 
agree, tend^ to disagree, or strongly disagree yith \ach one. 



to 



STRONGLY 
'AGREE 
(1) ^ 




Public agencies* should stay .' 
. out of the relations betyeen ,''' 
parents and thei/r chlldr(6i%v* 

' 0 

* ' * ^ 

Z2. ^t is therapy that paV^'nts - 
need, not punishtnent •/ / 

. / ' /' 

E3. Economic neecf .ijf-'the most 

frequent rees^p' pfitople neglec^t; 
, their children. / 

E4. Conflict^^ be twee pi therapeutic 
• services- and lay erifdtci&i^ot 
activities canni?% be r^qOf^cil^d. 

, fhysicians vh6/arc knowrv to 
/rep.oj-t ca$ea '<^f misttea;ti5cnt of 
/ children the confidence 

'* of ,;:heir/ pit>ients. / ' 

, E6» .Most patents ,yho mistreat theirj 
qliijcj-ren do .It because of 
i^i0^4^ce about cbifl.d rearing,; 

The'''lflght6 of chljt^^ren have 
^l>een;-.'hegjected iji. f^vor of .' 
parental rights/ ' : ' 

Too mahy children are ./ 
streated in/the name of 
aisctplin^; ' 

//''*' 

;JE9. People ytio lit^Vreat their chil^- 
• ren sh(3>ul^ /baye their patenter 
! ' tints' tMi^t^t^A^ . " : , 

ElO. Jr«at»eiiC for pariehts vho mis- ' 
Xrwt their, qhir^preii Is largely 



TEf^I) TO 
' AGREE 

(2) 



TEND TO 
EfltSAGREE 



STRONGLY 
DIS/^GREE 
' (5) 
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•.:--.:STRONGLY 



Ell, 



E12, 



E13. 



E15. 



E16. 



£17. 



i ' ' ' ' 



E19. 



E20. 



A|^nti€ts/-at'e'tiat. given sufficient 
. resoutcesyto deal' effectively 
with chlf'd abuse and neglect. 

In spixe- of mistreatment , 

the- "best place Ipt children is 

with their parentif. ^ 

It^s difficult to say what 
is and what is not child 
mistreatment . 



Parents who nistreat the^r child- 
ren are sick> not criminals. 

J 

People have every right to dis- ' 
cipline their children any way 
they see fit. 

Public agencies are doing all 
that can be done in, regard tt 
child abuse and neglects 

It's difficult to'determlnc 
when parents should hive 
their chil'dr^^h returned,. 

Con*^rol/&f -child abuse ^ 
and neglect is not a feasible 
goal. ' 

r 

We just don't know enough to 
deal effectively with problems 
of chil4 .mistreatment . 

dealingwith z\ 
ment, law enTorcerocnt effort-s 
should not be nixed ifith ^ftervice" 
{Programs. 



THND TO 
AGPvEE 
(2) 



TF.riO -TO 
DISAGREE 
<43 



STRONGLY 
niFAGREE 
(5) 





























t 




! 








It 






















■/- 

. / 


V 




^ 


J 






/ 




** 

< 



3 



3r 



Z2l\ Now I would like to ask you about the causes of child mistreatment. What 
kinds of people are likely to abuse their childrer^nd why? _ / 



E22, And what kinds of people are likely to neglect them.'dnd why? 



-7^ 



If 



ERIC 
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SECTION F: BACI GROUND ITEMS - 

• * 

Fl. Now just a few final qujestions about yourself. Do you have a bachelor's degree? 



1., YES 



5. NO 



Fla. What was your major? 



■ i 

P2. Do you have a mastellp's degree? 



Fib. 



Have you attended callege? i 

>.G0 TO Fid 



1. Y^S 



5. NO 



Flc. How many years? 



Fid. Do you have a high school diploma? 



1. YES 



S. NO 



(;u TO FA 



,3. NO 



T 



f2lS. In what? 
f 


1 r: 

— ¥'■] 




/ 

1 







F2b. XHave vou attended graduate school? 



1. YES 



T 



5. NO 



GO TO FA 



E2c.- How mauy years? 



GO TO FA 



F3*. Did you' do any graduate worlj/after receiving your Master's degree? 



1. YES 



5. NO j— > GO TO FA 



F3a. Do you have a doctorate? 



1. YES 

— ¥~ 



5.. NO. 



T 



F3b. In what? 



F3c.^ How many years of graduate work ^ 
beyond your Master's degree have 
you completed? * 

■ \ ■ 
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tk. How long have .you «erved on this force? 

JfEARS 



MONTHS 



P5. Have you served all this time in the »aae capacity or have you^^had different 
jobs? ' \ 



1. SAME 



2. DIFFERENT 

l 

^E5a. Would you please tell me what your . 
various* positions have^ 6een and how 
long you have served in each position? 



F6/ Before serving on this force, did you ever serve as a law enforcement officer 
any place else? . _ l:^. ^ - 



1. YES 



5. NO 



What is the total number of years and months you have been a 
law enforcement officer? * • , 



YEARS 



MONTHS 



F7. Had you dealt with abu«^ and neglected children prior to working here? 



1. YES 



I. N0-|— > 



GO TO F8' 



F7s. For how long? * - 










/ 


F7b. What was your position? 
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Ft. In vhat j^mx were you born? 



/ 



F9, Are you Mirrled, separated, dlvbrced, widowed, have you never been aarrled, 
or what? • 



1. MARRIED 



2. SEPARATED 



FIO. Do you have any children?* 



3. DIVORCED 

t 

— ■■ ^ 



7. 0' 




4. WIDOWED 



5. SINGLE 



1. YES 



FlOil. How aany? _ 
FlOb. What ages? 



5. NO 



-> END OF INTERVIEW 



Thank yo^ very much, that's all the questions ? h>ve. 



TIME NOW 
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SECTKW G: BY OBSERVATION 



Gl» Respondent's sex: 
G2. Respondent's race: 



1. MALE 



2. FEMALE 



1. CAUCASIAN 



BLACK 



qHICANO; PUERTO-RICAN 
3. MEXICAN- OR SPANISH 
"AMERICAN . 



4. 



AMERICAN 
INDIAN ' 



5. ORIENTAL 



7. OTHER (SPECIFY) ' 



G3« Was an^cH^e else present during the Interview? 




5. NO 



GO TO G4 



Tiflng the Interview; 



1, Few or none 



2. Some 



3« A good many 



4. Constantly 



G5« Respondent's attitude toward ^he Interview; 



1* 



Enthusiastic y 
positive 



2 Fairly co- 
operative 



^3. Neutral 



4. : 



Somewhat un- 



cooperative 



5. 



Hostile or 
suspicious 



G6. Respondent's interest in the survey; 



. Very In- 
. ' terfsted 


^ * 
2 Moderately 

Interested 


3 Slightly 
Interested 


^ Not int^BT^' " 
* ested at all 


-^..Jgpred to 
^ tears 



ERIC 
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